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Our approach to business

A letter from our Group Chief Executive Officer

)

GARY McGANN
Group Chief Executive Officer

Summary
— recognisedby F TSE4Good
— newrelative CO,emissionstarget

— weachievedour sustainablefibre
sourcingtarget

— firstcompany-wide employee
engagementsurvey

Sustainability for long-term
corporate success

|am pleased to introduce Smurfit Kappa's
eighth annual Sustainable Development Report.

Throughout 2014, SmurfitKappa
continuedtomeet, andattimes exceed,
the sustainable development goals we as
acompany setourselves. This report will
highlightanumber of these examples, and
outline where we have progress to make
onour ambitious sustainability journey.

Ourvision

Sustainability and social responsibility

are attheheartof ourbusiness. Theyare
coretoensuringourlong-termsuccess
asacompany;notjustourview, butone
supportedbythe UN Global Compact.

We believe thatitis also partofour
responsibility, as a global corporate citizen,
tohelpmeetthe challenges of climate
change, increasingresource scarcity,
poverty,inequality and conflict.
Sustainability and social responsibility also
help us to meet customerand consumer
demandfor sustainable productsand
services. And, inturn, this helps our
customersand consumers become more
sustainable aswell. That makes our business
amore attractiveinvestment, strengthening
ourlicence to operate andincreasing our
market shareasaresult. Inshort, it makes
business sense to be sustainable.

Ourjourneyin2014

lam proud to say thatin 2014 our
contributionto meetingsome of these
societal challenges was recognised
externally. In September we were listed on
the FTSE4Goodindexinrecognition of our
continuing efforts tominimise ourimpacton
the environmentandtoincrease the social
benefitwe create. We continue to achieve
thisinthree ways: making our processes
more sustainable; delivering products and
services whichincrease the efficiency of
our customers'value chains; andinvesting
inthe development of ouremployees and
the communitiesin which we have the
privilege to operate.

Afterachievingour previous target of
reducingrelative CO, emissions by 20%
comparedto 2005, we have sinceincreased
our level of ambition, committing to reduce
SmurfitKappa's relative CO, emissions

by 25% by 2020.

We achievedthe target of using only fibre
from sustainable sourcesin our production
processes, and by completing the certification
of our operational system we will, going
forward, be able tolabelall packaging solutions
deliveredto customers accordingly.

Forthefirsttimein ourcompany'shistory,
andas part of our continuingcommitment
toinvestinthe development of our 42,000
employeesacross 32 countries, welaunched
aglobalengagementsurvey, MyVoice, giving
ouremployees agreatervoicein shapingthe
future direction of our company.

Inaddition, we remain absolutely committed
tothe healthandsafety of ouremployees
and premises. Increased focus was given
toreportandrecordeveryaccident,
irrespective of seriousness and to timely
reportingandaccurate classification of
allclasses ofaccidents andtheirinjuries.
Althoughthelost-time throughinjuryrate
did notimprove comparedto 2013, we
remain firmly committedto achieving
areduction of 5% annually by 2017.

Looking forward

While we are proud of our achievements

in 2014, we recognise that Smurfit Kappais
onajourney toembedding sustainability
throughoutallits operations. We are making
progress onperformingwaste assessments
throughout the company, and waterimpact
assessmentsonrelevantsites. This coming
year we willdefine measurable targets
againstwaste reduction. For waterusage
we expect to define credible andrelevant
targetsbefore 2017.



We fundamentally believeinanewmodel
of doing business: the circulareconomy.
Inshort, the circular economyis by nature
restorative: replacing natural resources
neededfor our production processes and
reusing, inthe bestway we can,those
resources whichwe take out.

The circulareconomy provides Smurfit
Kappa with newbusiness opportunities
andinnovative solutions to reduce material
costs, ensuringourbusinessis resilientin
the face of growingresource constraints.
Inour view, increasing resource productivity
throughamore circular model of production
and consumptioncanbe animportant
contributor tojob growth and economic
competitiveness.

Re-engineering our businessin this way
requires a holistic approach, working at
systernlevel, which promotesinnovation
andconnections across sectorsandvalue
chains. While anumber of our operations are
already advancedintheirapplication of this
systernic approach, othersare onajourney
todoingso. »

Our approachto a sustainable business
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The challenge for our
business is not only to
reduce the amount of
natural resources we use,
but to use them in the
most effective way.

Q, Community Testimonial

Compassionisauniversallanguage

Thenecessarydatatoanalyse howto

make our activities more circular has already
beencollectedandinthisreport you will

find awealth of environmentaland social
data. We aimto be fully transparent on
ourjourney to sustainable development.
Bybeingtransparent we canshare
sustainabilitylearningand challenges

more easily betweenvalue chain partners.

Inthis report you will find a detailed account
of our progress andtargets against five key
priority areas: Forest, Climate Change,
Water, Waste and People.

Toplay ourpartinthe environmentaland
social challenges the worldis facing, itis
apreconditionthat companieslike ours
canoperate under fair, predictable and
competitive conditions. We believe there
isaneedforanenvironment forindustry
thatis enabling, allowingbusiness to be more
efficient, more effective and ultimately more
competitive. Itis only by being competitive
we canmake the necessaryinvestments

for sustainability.

On6March 2015 SmurfitKappa Orange
Countylaunchedapartnershipwiththe
‘Manitas que Hablan' Foundation to provide
education for childrenwithlanguage
impairmentand hearingdisorders.

TeresaHernandez (see picture), aFoundation
Board Member tells us: "Our missionis to
facilitate the integration of these children
into society by providingthemwith the tools
tomake this possible. Recently we plannedto
build two newly equipped classrooms and to
guaranteethe salary of fourteachersinone
building. Studentslearn fasterandbetterif
classrooms are both situatedin one building.
This way we would have more opportunities
to supportthe education of our children.”

"Ourkids, volunteers and staff were excited
bythe news that the Smurfit Kappa
Foundationdonated US$75,000 to support

2015isabigyearforourplanetwiththe
agendas of climate change, sustainable
developmentandenergyunitingona
globalscale. We have thereforejoinedthe
World Business Council for Sustainable
Development as we believe that business
contributions willbe central to successin
ensuring sustainable economic growth
and prosperity for all.

Ihope youwillfind the content of our
Sustainable Development Report 2014
bothinterestingandinformative andlook
forwardto any feedback that youmay have
(sustainability@smurfitkappa.com).m

SN

GARY McGANN
Group Chief Executive Officer

12 June 2015

the project. Itis heart-warmingto see that
commercial enterprises like Smurfit Kappa
actas good corporate citizens. One of
Smurfit Kappa's ownemployees with
language and hearingdifficulties, Karla
Cruz, offered some motivationaladvice at
thelaunch, telling ourkids to “never give
up, no matterwhat obstaclesyou
experience, and always move forward".

Smurfit Kappa Orange County will
continue to support 'Manitas que Hablan'
forthe nexttwo years. Benjamin Olmos,
Human Resources Manager at Smurfit
Kappa Orange County, said: "Part of our
missionis to continue to supportour
community and what better way to do this
thanwith a project like this. Aninitiative
that offers children the support to fully
integrateinto society.”




Ourapproachto asustainable business

Our five strategic priorities

In this report you will Our approach to business creates opportunity

findadetailed account 5 promote positive change.
of our progress and

targets.
Forest

All of the raw material used in our
paper production is now sourced under
certified Chain of Custody systems

Find out more how we are committed to increasing certified wood fibre in packaging on page 32

Climate change

We set ourselves a new target to
reduce CO, emissions of produced
paper tonne by 25% by 2020

Find out how we are reducing our carbon footprint on page 38

Water

We have reduced our relative COD
discharge by 28% in comparison
to our base year 2005

Find out how we are working towards water discharge reduction on page 44

Waste
Twelve of our 38 paper mills effectively
sent no waste to landfillin 2014

Find out how we are reducing the amount of waste we create on page 48

People

Our first company-wide
employee survey, MyVoice had
a high response rate of 80%

Find out how committed we are to safety on page 52 ( ‘l
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Our approach to business
Our year in highlights

Vision into action:
what we are doing

Business

FTSE4Good
Aninvestorratingsystemthatrecognises
sustainability achievements.

Achievement: We werelistedinthe
FTSE4Goodindexforthe firsttime.

FTSE4Good

Sustainable sourcing

Ourauditing of suppliers continuesto
ensure the materials, resources and
services we source are sustainable and
meet our highstandards.

Achievement: 100% of our strategic
suppliersin Europe have been audited
since we startedto audit suppliers
in2010.

Four acquisitionsfinalisedin 2014
In2014, we continued to grow our
market positions throughanumber
of smallbutimportantacquisitions
inthe Americas.

— Colombia, (66%, May 2014), certain
assetsandbusinessof CorrumedS.A.

— DominicanRepublic, (100%,
September 2014), certainassetsand
businessof CartoneraRierbaS.A.

— Bates Container LLC (‘Bates’), (100%,
October2014), four packaging plants
locatedin Texas, inthe United States

— Brian Thomas, (100%, October
2014),asheetplantlocatedin Texas,
inthe United States

Forest

Climate
Change

Certified packaging by default

In 2014 we continuedtoimplement Chain
of Custody certificationthat nowenables
ustodeliver FSC® certified packaging

toany of our customers. We are solving
lastchallengesandgivingthe guarantee
toourcustomersthattheirpackaging
originatesfromsustainable sources.

Achievement: More than 97% of our
packagingcanbelabelled as Chain of
Custody certified.

New Chain of Custody certifications
100% of our paper millsand 92% of our
convertingoperationsare now Chainof
Custody certifiedaccordingto FSCand/
orPEFC™.

Achievement:In 2014 wereached FSC
Chainof Custody certifications atall
Venezuelan converting operationsand
inChile aswellas the San Felipe, Caracas
and Valencia paper millsin Venezuela.
New Forest certifications
Theforestcertificationprocessin
Venezuelawas startedin 2014, achieving
the certificationforanumber of our
plantationsduringtheyear.

Achievement: Theforest certification
processwas finished for 31% of our
plantationsinDecember 2014 andthe
certificates were obtainedinMarch 2015.
The process continues.

Increased CO, emission
reductiontarget

Anewtarget forrelative fossil CO,
emissions wasintroducedin May 2014
afterachievingthe originaltarget ofa
reduction of 20% by 2020 compared
t02005. The newtargetistoreduce
relative CO, emissions for our mill
systemby 25% by 2020 compared

to 2005.

Achievement: Our relative reduction
offossilCO, emissionsin2014was 1.2%
comparedto2013andstandsat-21.6%
comparedtothelevelin 2005.

Pited powered by bioenergy
Europe's largestkraftliner mill Pitedin
Swedenis now effectively completely
powered by bioenergy.

Achievement: The Pited millhasincreased
the share of biofuelsinits energy mix
gradually. In 2014 the Pited millmovedto
fuellingthelimekilnandrecovery boiler
with biofuels, becoming CO, emissions
neutral. The energy mixnow stands at
99% biofuels, with 1% being fossilfuels
neededas startfuelforboilers.
Newtoolthatlinks ourcarbonfootprint
methodandour productiondata
SmurfitKappa's 'Innotools have been
equippedforovertwoyearswiththe
ability to compute the carbon footprint
ofindividual packaging products.

Achievement: Anew optioninour
Innotools suite of design software allows
customers notonlytoknowthe carbon
footprint foreach packagingunit, but
toalsotrackprogressovertheyears.



Water

Waste

Investmentin Waste Water
TreatmentPlants

Investmentinwater treatment plants
enables Smurfit Kappatobemore
efficientin cleaningthe waterwe use,
resultingin more efficient water use and
reuse throughout production.

Achievement: Weinvestedinanew
water treatmentplantinForney (U.S.A))
andexpanded the capacities of those
inMonterrey (Mexico) and Zulpich

(Germany). We have reduced our relative
CODdischargeby 28%in comparisonto

ourbaseyear 2005.

Waterriskassessments started

We performedan overallwater risk
assessmentofallour paperandboard
millsand developed amill specific
assessmenttool pilotedin our Mexican
Cerro Gordomill.

Achievement: Asaresult, weareableto
setmore specifictargetsonwaterand
make individualimprovement plans for
eachmill. The millspecificassessments
continueatmostrelevantmillsin2015.

Wastetolandfillassessmentsstarted
Welaunchedawastetolandfillassessment
projecttomap our opportunities to
reduce waste throughout our operations.

Achievement: Asaresultofthe
assessmentwe willbe able to set our
wastereductiontargets.

Our approachto a sustainable business “

People

My Voice

AGroupemployee survey thatmeasures
engagement of our employees and their
viewin putting the Smurfit Kappa Vision
into practice.

Achievement: Our first company-
wide employee survey, My Voice, had
aresponserate of 80%.

My Voice ',
2014 /

Health and safety
Introduced TotalRecordable Injury
Rate (TRIR).

Achievement: TRIR was added
toourexistinghealthandsafety
performance metrics.

Smurfit Kappa Foundation Mexico

We launchedthis year a third foundation
inthe Americas. Besidesthis Mexican
foundationwe also have foundations

in Colombiaand Venezuela, aswellas
aCorporate Foundation.

Achievement: The network of Smurfit
Kappa foundationsis expandingwith
aninitiative for a charitable foundation
inMexico.
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Our approach to business

Our distinctive sustainable business model

Embedding sustainability

Sustainability innovation:
driving our competitive

advantage

At Smurfit Kappa we believe sustainability

creates business value.

Sustainabilityis at the heart of our business. It drives what we doand howwe doit,
creatingvalue for our business and the communities inwhich we operate. We deliver

sustainability throughtwo avenues:

i

Innovationin
our products

We enable our
customers to develop
and grow their
businesses sustainably.

e  Ourpeopledrive
Sustainability in
every fibre

4 - .
Innovationin
E ourprocess

d

Beinga sustainability leader within our
industry creates business value. By reducing
ourimpactonthe environment, theraw
materials that we use and by optimising
designresultinginmore sustainable
packagingour customers are able to make
apositive business choice when choosing
SmurfitKappa as their partner. Sustainability
drives our competitive advantage.

We arelooking for packaging solutions
thatenable our customers toreduce their
carbon footprint by making efficientuse
ofrenewable raw materials.

Ourapproachto sustainabilityis driven

by innovative thinking. It drives the way

we do business—fromanalysing customer
challenges, tounderstanding a specific
customermarketand finding the right
solutions. We help our customers see
throughthe new solution, delivering
sharedvalue fromaninnovative idea
toimplementation.

Inthe communities where we play a part,
we are proud to contribute to sustainable
economicand socialdevelopment, asan
employer, asapartnerandthroughthe
work of our foundationsinaddressing
the principles of the UN Global Compact.

Thisishowwe dobusiness. Itis what drives
our success and our competitive energy.
Everyday our customers'needs drive us
tobeinnovative andto contributetoa
better, more sustainable world through
new solutions.

Aresearch-basedapproach

Apackage's purposeis to shelter, support,
communicate onandtransportaproduct
toits customer. The mostimportant
sustainability criteriaare thatthe package
is fit for purpose and does not under
orover deliver. This serves both our own
customersandour business best. Our
business, therefore, isabout finding the
most suitable solution for our customers—
aprocessthatisbasedonandborne out
of continuous research, puttingfactsand
datainto practice throughinnovative
packagingsolutions.

Ourapproachis supported by datafrom
the Industry Councilfor Packagingand the
Environment (INCPEN), which compared
thedirectandindirectimpact of packaging
onour customers'value chain. INCPEN
foundthatthe energyandtherefore CO,
impact of packaging products onthe supply
chainwas less than 5% whereas theindirect
CO, abatingimpactis much more significant
for the sustainability of acustomer's

supply chain.

We enable our customersto developand
grow their businesses sustainably. We do this
throughaweb-based suite of design
software, our Innotools—Innobook, Paperto
Box, Pack Expertand Shelf Viewer—which we



Our approachto a sustainable business

make available to our customers, supporting
robust evaluation of their supply chains.
Innotools enables customers to optimise
thedirectandindirect environmentalimpact
of our packaging on their supply chain.
Outputs canrange fromsimple changes

in pallet patterns or case counts which can
increase the quantity of productsloaded,
inturnreducingthe mileage and carbon
footprint oftransport.

We eco-design our packaging, meaning

we tailor packaging solutions to our
customers'needs, whetherthatbe for
promotion or convenience, while optimising
resources used. Inour eco-designapproach
we lookinto the entire packaging concept of
our customers' product, aiming at optimised
primary and secondary packaging.

Drivinginnovation at the heart of design
means we canrespond flexibly and
sustainablytoanumber of challenges:
from changing consumer preferences and
demographicstolegislative and regulatory

developmentsand changesacross our
competitive landscape. These include:

— More promotional package andbrand
extensions to maintain customerloyalty

— More visually engagingand colourful
packagingdesignstoenhancebrand
awareness

— Responsible packaging viaknown
resource origins

— Convenience features

— Smaller pack size for single serving
and’'onthego'use

— Changing supply chainchannelstothe
consumer (e.g. E-commerce)

From anoperational perspective this

requires us toinnovate to deliver new shapes,

sizes, materials and print coloursinhigher
definitioninaneconomically feasible way.

Aswellas providing aninnovation challenge,
italso poses asustainability one.

By workingin partnership with our
customers, we tailor our packaging solutions
totheirneeds, increasing packaging
efficiency, minimising transportrunsand
continuing the life cycle of packaging by
enablingin-store, on-package marketing.
Through our collaborative partnerships

we are able to constantly update our
understanding of the needs of our
customers andultimately of consumers.

Anexample ofaninnovationin practiceis
theintroduction of Shelf Smart service.
Researchindicates that 76% of consumer
purchasingdecisions are madein-store,
meaning that shelf-ready packaging which
isable to carry brandingand consumer
messaging reduces the need for duplicate
materials tohold productsin-store that
reducesthe environmentalfootprint of
ourcustomers.m

Q, Customer testimonial

Lamb Weston/Meijer’'s strategy

The multiplier effect

Lamb Weston/Meijer, currently one of the
topthree producers of processed potato
productsinthe European, Middle Eastand
African (EMEA) region, sellinghigh quality
productsin 100 countries worldwide, has
ambitions of becoming the industryleader
in sustainable development by 2020.
Thatisagoalthatcanonly be realisedif

its suppliers are equally committed to
sustainable development.

Jolanda Soons-Dings (pictured), senior
manager Sustainability & Regulatory Affairs,
elaborates:

"Smurfit Kappahasbeen supplying our
company since 1985 andtoday supplies
the majority of the 60 million cartons we
use annually.

“Sustainability is one of the three operating
principlesin our business strategy. We have
ambitious objectives for 2020 which we
encourage andneed our suppliersto
contribute toward, by reducing the water
and carbonfootprint of our supply chain.

"Smurfit Kappa contributes to this process
by sharing practicalexamples onreducing
water, energy and emissionsin their
product life cycle. It boils down to new
packaginginnovations whichincrease
resource efficiency, waste reductionand
therecycling of packaging. With our
combined expertise we canimprove our
sustainability performance alongthe way!"




Smurfit Kappa | Sustainable Development Report 2014

Our approach to business
Creating shared value

Delivering value for
allour stakeholders

The adoptionofa
partnership approach
means we strive to
support and enable
sustainability across our
customers' value chain.

which we operate.

Ourrelentless commitmentto sustainability
means we set high standards throughout
ourvalue chainandare able to deliver
sustainable packaging solutions for our
69,000 customers worldwide. The adoption
of apartnership approach means we strive
tosupportandenable sustainability across
our value chain.

Customers

We are committedtobeingatrusted partner
andexperton packaging solutions for our
customers, helpingthem meet theirown
targetsand commitments. We do thisin
anumber of ways:

— Ensuringthefibreinour packaging
productsis sourced sustainably, makingus
apreferred supplierfor manybusinesses

— Ourpackaging solutions helpreduce
the carbon footprint throughout our
customers'value chain

— We share knowledge, experience
andexpertise onsustainable packaging
with our customers and suppliers, to
helpthemmeet theirown
commitments

Tomaintain strongrelationships
we

have embarkedon a series of
roundtable customer
discussionstoensure
Smurfit Kappais always
abletohelpthemmeet
theirincreasingly
complex sustainable
packagingneeds.

We deliver value to our customers, employees,
investors, suppliers and the communities in

Consumers

Accordingtothe Regeneration Consumer
Study by BBMG, GlobeScanand
SustainAbility, consumersareincreasingly
aware of the sustainability of the products
they purchase. Safety andinformation
aboutthe productranks highintheir
individual choices where they increasingly
hold companiesresponsible for theimpact
companies'products have onthe
environmentandsociety.

— Ourproducts meetallfood safety
standards, including OECD guidelines
for Multinational Enterprises

— The quality of our packaging solutions
enables high-definition printing, enabling
in-store packaging that communicates
productinformation, reducingthe need
for duplicate shelf packaging

Employees

Our peopleare our mostimportantasset.
Theircommitment to Smurfit Kappa
drives our success andinnovative
approachtodelivering sustainable
packagingtoour customers.

— We have committedto develop the skills
of ouremployees through awiderange of
developmentand training programmes

— Wehave committedtolistentoour
employeesthroughacompany-wide
survey, MyVoice

— Werecognise their work through our
Innovation and Sustainability Awards

Shareholders

Sustalnability isincreasingly being
recognised by the investment community
asabuildingblocktolong-termvalue
creationforshareholders.Inrecentyearsa
growingnumber of investment funds have
implemented explicitmandates for Socially
Responsibility Investing (SRI). Our key
achievementsinthis space are outlined
throughout thisreport.
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Suppliers

Maintainingtransparentandlong-term
relationships with suppliersis essential to
ensuring high quality and financial stability.
Sourcingrepresentsthe single largest
costitem for SmurfitKappa.In 2014, we
purchased products andservices, including
raw materials, energy, transportation,
maintenance andrepairs, andinvestment
goodstothevalue of €4.7 billion.

To ensure we meetour sustainability
commitments arobust sustainable sourcing
policyisrequired.

SmurfitKappa's Sustainable Sourcing
programmeincludes ariskassessment
of suppliers across the followingareas:

— Quality

— Hygiene and safety
— Order processing
— Manufacturing

\SE VALUE CHAIN g
Rt Cley,

— Packaging

— Paperandboard
— Displays

— Bag-in-box

Inputs
— Wood

— Energy
— Water

Operations
— Paperandboard

— Recycling
— Forestry
— Logistics

— Continuousimprovement
— Service andtechnical support

— Environmentand sustainable
development

Ourriskmapping shows that nearly all of
the strategic orimportant suppliers of key
materials, goods and servicesareina
moderate tolow-risk category.

Our communities

Acrossallour operations we strive to share
value from our business growth with the
communitiesinwhichwe operate.

— The Smurfit Kappa Foundationand our
othernationallevelfoundations' goalis to
endthe cycle of poverty and dependence
that existsin some of the communities
and countriesinwhich Smurfit Kappa
operates. Thisis guided by the United
Nations (UN) Millennium Development
Goals, with a particular focus onyouth
healthandyouth education

Renewable products

— Recoveredpaper

Our operatingmodelin detail

Consumption
— Retall
— Consumption services

Sourcing
— Sustainable sourcing

Production

— Sustainable production
process

— Innovation

— Healthandsafety

— Corrugatingandconverting

— Ouroperations supportthe employment
oflocalpeopleinareas wherethere are
few other employment opportunities

Ouroperations are oftenlocatedinrural
areas where we are a significantemployer,
providingemploymentand development
opportunities tolocal people. Through our
investmentsin those operations we also
provide significantindirect employment
opportunities tolocal suppliers of the
equipmentandservices weinvestin.
Operations atthese plants require alot of
raw materialandasignificant part of these
supplies are sourced fromtheregionsin
whichwe operate.m
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Customers

To be able to find an
impactful, large-scale,
sustainable way for
packaging means a
holistic approach to
packaging solutions.

Smurfit Kappa | Sustainable Development Report 2014

Partnering

with customers

At Smurfit Kappa we believe that the right
choice of packaging makes supply and value

chains more sustainable.

Thisiswhy our customers are vital partners
inallour packaging development processes.

By adoptingaholistic approach, which
examines the entire product value chain
includingall packaging, transport, storage
and product presentation, we are better
able to find significant sustainable
improvements thanwheneach stepis
consideredinisolation. To be able to find
animpactful, large-scale, sustainable way
for packagingmeans aholisticapproach
topackagingsolutions and quantifiable
andtransparentdata.

Inorder to create such breakthroughs

itis vital that we are able to quantify the
impact apackaging solution has on the total
carbon footprint of a customer's product.
We also aimtomaintain orimproveits
functionality. However, ultimately, many
trade-off decisions have tobe made
between material efficiency, logistical
efficiency and marketing efficiency.

Smurfit Kappa follows a strict approach
tomake allfunctionalities measurablein
ordertohelp our customers make the
best choice for theirbusiness. We call
this 'packaginginnovation for business
success'. Todevelop packaging that
deliverstangible sustainable value to
our customers'value chain we work with
threepillars:

1. Eco-design: develop fitfor purpose
packagingwithlower environmental
footprint

2.Supply chain: develop packaging that
reducesthe totalenvironmentalimpact
ofthe finalproduct deliveredto the
consumer

3. Co-operation: redesign our sustainability
visiontogetherwith our customers
resultinginlong-term strategy that further
improves our sustainability profile

Eco-design

Our approachto eco-designis underpinned
by three actions:

— Paper ToBox—aunigue software tool
which allows us to compute rmeasurable
environmentalimpactata materialand
packaginglevel

— Sustainable scorecard—ourmethod
of presentingreliable sustainability data
toour customers, tangibly contributing
to customer sustainability targets

— Performance packaging—SmurfitKappa's
unigue way to ensure fit-for-purpose
packagingwith the lowest environmental
footprint. Developed overanumber of
years, newinsights are added ateach
stage.In 2014, usinguniqueinsights from
the aeronauticalindustry, SmurfitKappa
startedtoredesignallits materials

Supply chain
We develop supply chainvalueinthe
followingways:

— Make the environmental footprint of
our customer's supply chain tangible
with ourunique Pack Experttool

— Leveragingour partnershipwith supply
chainengineers we have made significant
progressindevelopingnew ground-
breakinginsightstoreduce product waste
inthe supply chain, with significant effects
onenvironmentalfootprint

— Togetherwith our high-tech partner
Eye See we make consumer behaviour
measurable, enablingus to truly reduce
the environmental footprint while
maintaining consumer functionality.



Co-operation

Sharingknowledge and expertise with
our customers we are able to help them
redesign their sustainability strategy,
using the following:

— Training courses and workshopsto
develop sharedinsights andinspire
new initiatives

— Roundtablestore-engineer theindustry
vision on sustainability and how paper-
based packagingcantrulymakea
sustainable differenceinthe customer
supply/value chain

— Awardsto bring sustainabllity alive by
letting supply/value chain partnersjudge
andidentify sustainability best practice

— Aneventwhere over 200 supply/value
chainpartners debate anddiscuss how
tofurther developthe supply chain m

Our approachto a sustainable business
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Suppliers

For Smurfit Kappa,
sustainable sourcing
mMeans requiring our
suppliers to adhere
to basic sustainable

development principles.
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Sustainable sourcing

The breadth of our product portfolio
Means we source a wide range of products,

materials and services.

Theseinclude our principal fibre sources
—wood, recovered paper, pulp and paper—
otherdirectandindirectinputs suchas
starch, chemicals, fuels, spare parts, and
servicesfrom|T andlogisticsto energy and
maintenance services. Our supply network
includes suppliersranging frorn small-scale
local companies tolarge multinationals.

We aim to buildlong-termrelationships
with our suppliersinorderto develop our
work together.

The sustainability requirements for our
suppliersand our policy onthe environment,
forestryand sustainable sourcingare
available at www.smurfitkappa.com/
vhome/com/Sustainability/OurApproach/
Governance/Policies/Pages/Default.aspx

For Smurfit Kappa, sustainable sourcing
means requiringour suppliersto adhereto
basic sustainable development principles,
addressingthe concerns ofkey stakeholders,
complyingwithregulatory frarmeworks,
adheringtobestpractice and managing
supply risks and safeguarding our reputation.

Sourcingrepresentsthe single largest
costitem for SmurfitKappa.In 2014, we
purchased products andservices such
asraw materials, energy, transportation,
maintenance andrepairs, and investment
goodstothevalue of €4.7 billion.

Where possible we endeavour to procure our
products and servicesfromlocal suppliers.
The procurement ofanumber of major iterns
of expenditure is coordinated centrally to
achieve economies of scale. Nevertheless,
asignificant part of the actual supplier
deliveries forthese categories could be
considered aslocalas many of the goods
andservices are provided by suppliers
whose productionlocationsareinthe

same geographical area as our operations.
Intotal, approximately 74% of our suppliers’
deliveries canbe classifiedaslocal. These
interactions between our operationsand
thelocal operations of suppliers provide
supportforlocaleconomies.

Our sustainable sourcing programme
includes arisk assessment of suppliers and
consists ofthe following seven areas: quality,
nygiene and safety, order processing,
manufacturing, continuous improvement,
service andtechnical supportand
environmentand sustainable development.
Our risk mapping shows that nearly all our
strategic orimportant suppliers of key
materials, goodsand services arein
thermoderate tolow-risk area
oftheriskmap.
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Total sourcing costs

€4,747bn

€400bn

€628bn

= Raw materials and consumables
| ogistics m— Energy

= Maintenance and repairs Capital equipment

SmurfitKappahas over 300 strategic and
important suppliers of key raw materials
andimportantgoodsandservicesin Europe
andthe Americas. Our supplier auditing
programme startedin 2010andin 2014 we
completedthe audit of 100% of our strategic
suppliers and of 45% of ourimportant
suppliersinEurope. Inthe Americas we
began auditing suppliersin 2013. Following
aninitialaudit, we work with each supplier
oncontinuousimprovement opportunities
identified. During 2014, 42 suppliers
delivering both key materials andimportant
goods and services have beenaudited.
Approximately 90% of these suppliers
scored satisfactorily, the remaining 10%
willbe compliant once they successfully
complete theirdefined continuous
improvement plansin specificareas

of attention.

Improvement opportunities for these
suppliers coverareasincluding hygiene
and environmental management systems.
The supplieraudits alsoinclude questions
onsocialgovernance covering GRI, Sedex,
UNGCand CDP.Weaimtoincrease the
number of suppliers of key raw materials,
goodsand serviceswho committo the
tenprinciples of the UNGC andwho report
onsocialdatato Sedex. Fifty-eight of our
suppliers, mostly strategic, are currently
listedas members of Sedex.m
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Our approach to business
Our Group operations

The Americas
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value, globally
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Europe

Key

B Virginmills

B Recycledmills

@ Corrugated
Cartonsandsolid

board packaging
A Papersacks
A Bag-in-box
@ Recoveredfibre
4 Forestry
Operations Sales o
Virginmills 5  Volumes _ HMiliontonnes) & ‘ | 7
Recycled containerboard mills 13 Kraftliner 1.6 &Cw D
Otherrecycledpaperandboard mills 8 Recycledcontainerboard 29
Corrugated 157  Otherpaperandboard 1.1
Cartonsandsolidboard packaging 9 Corrugated 42
Recoveredfibre 15  Solidboardpackaging 0.3

Other 49




Our approach to business
Stakeholder engagement

Through our continuous
engagement we are
able to determine which
issues are of most
importance.
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A constant conversation

As aresponsible business we provide
opportunities to our stakeholders to
give feedback on our business practices.

Stakeholderengagementis guided by

the materiality of theissues of these groups
toourbusiness; whether thatisemployees
whose safety we areresponsible for,
customersand suppliersinourvalue chain,
investorsinourbusiness or authorities
responsible for our regulation.

Smurfit Kappa takes a multifaceted
approach, providing opportunities todiscuss
andgive feedback onourbusiness, including:

— Directmeetings withindividual
customers
— Audits of suppliers

— Meetingswithinvestorsatourinvestor
days andone-to-one meetings

— Roundtable discussions organised by
Smurfit Kappa or stakeholders

— Ourfirstcompany-wide employee
survey (2014) whichreceived aresponse
rate of 80%

Through continuous engagementwiththese
stakeholders we are able to determine which
issues are of mostimportance tothem:

Customers

— Chain of Custody of raw materials/
sustainable packaging

— Climate change

— Transparency/ traceability
— Water

— Circulareconomy (waste)
— Communityinvolvement
— Socialresponsibility

Investors

— Chainof Custody of raw materials
— Humanrights

— Climatechange

Employees
— Healthandsafety
— Personaldevelopment

Ouranalysis has found broad alignment
petween theissuesraised by stakeholders
andthose materialto ourbusiness
operationsand, indeed, to ourfive
sustainable development pillars.
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@, Case study

Innovative raw materials

Thereis broad alignment
between the issues
raised by stakeholders
and those material to
our business operations.

Flower power packaginginBarbosa

FloresFunzaisaleaderin Colombia's flower
industry, utilisingmethods and products
thatare sociallyand environmentally
responsible. Theywork with Smurfit Kappa
tosupply their packaging.

Traditionally, virgin fibres fromwood and
recycledfibres fromrecovered paperhave
beenthe main sources of raw material for the
production of paper. Flores Funza, however,
hadtheideatoinvestigate the possibility of
using the stems of carnationflowersasan
alternative source of fibresfor paper making.

SmurfitKappawasinvolvedinthe project
rightfromthe start. Experimentswere
carriedoutonour paper machine to adjust
tothenewrawmaterialand changeswere
made toimprove the processing qualities
ofthe carnationstems. The stemswere

Membership organisations

[tis our strong beliefthat sustainability
cannotexistinavacuum. Our goalistobe
the most sustainable packaging solutions
company globally; butthat cannothappen
withoutleadershipinindustryandamong
our corporate peers. Alongwith sharing our
sustainability learning with customersand
suppliers, we believeitisimportant to share
these and potential challenges within our
industry and even our competitors. To this
endwe areinvolved withanumber oftrade
bodies toinfluence understandingandshare
knowledge onembedding sustainability
throughout operations.

— Confederation of European Paper
Industries (CEPI)—-Group and national
levelmembership. Smurfit Kappa's
Group CEOis currently the Chairman

— European Corrugated Packaging
Association (FEFCO)—-Group and national
levelmembership. Smurfit Kappa's
CEO of European Corrugated Division
is currently the Chairman

choppedinto smaller pieces, cleanliness
wasimprovedandthe moisture content
was optimised. After these trials,in 2013,
Flores Funzadecideditwas timetobuildits
first carnation stem pulp production plant.

Inearly 2014, Smurfit Kappa's Barbosa mill
begantoreceive shipments of stem pulpand
70tonnes of the fibre have beenprocessed
onthepapermachine thatannually produces
77,000tonnes of linerand medium paper.
Theaverageratio of 0.7% of stemstototal
pulpcanprobablybe furtherincreasedto
3.7%whenamonthly supply of 250 tonnes
of stempulpisrealised. The strategic
partnership betweenthe two organisations
has gonefrom strengthto strength, with
worthwhilereductionsin solid waste and
anew, renewable source of raw material.

— International Corrugated Cases
Association (ICCA). SmurfitKappa's
Group COOQis currentlyaBoard
member

— Asociacionde Corrugadores del
Caribe Centroy Sur América (ACCCSA).
Smurfit Kappa Dominican Republic
GeneralManageris currentlyamember
of Board of Directors

Inaddition, we are active participants
inand signatories toanumber of mainly
environmentalreportingand sustainability
organisations:

— CDP (formerly Carbon Disclosure Project)
— TheForest Stewardship Council (FSC)

— TheProgrammeforthe Endorsement
of Forest Certification (PEFC)

— The Supplier Ethical Data Exchange
(Sedex)

— The UN Global Compact
— The WaterFootprint Network (WFN)

— The EuropeanRound Table of
Industrialists (Smurfit Kappa's
Group CEOisamember) »
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Our approach to business

Stakeholder engagement continued

We work closely with

our customers around
sustainable fibre sourcing:
the carbon footprint

of their value chain and
social compliance.

Q, Employee testimonial

How we engage our stakeholders
Customers

We work closely with our customers around
sustainable fibre sourcing: the carbon
footprint of theirvalue chainand social
compliance. We engage withthemthrough
roundtable discussions, joint sustainability
projects, representation at customer
conferences and support for customer
sustainability initiatives.

Employees

We offerarange of trainingand development
programmes and are proud to maintain
anumber of works councils that have
managerial level representation.

Investors

Werunaprogramme of roadshows and
investor days givinganalysts andinvestors the
opportunity toengage withmanagement,
inadditionto one-to-one meetingsand
industry-relatedinvestor conferences.

Suppliers

We regularly offer suppliers the opportunity
to give feedback through auditsand
questionnaires. Additionally, we require
suppliers to conformto our Sustainability
Sourcing Policy. Forour part, where feasible,
we source locally while ensuring quality at
therightprice.

Chris Blockhus, Smurfit Kappa Forney Coated Products (USA)

The Generaland MillManager Programme
(GMMP) courseis afantastic opportunity to
seeallthat SmurfitKappahas to offer. Having
only beenwiththe company forafewyears
throughacquisition, thiswas a great
opportunitytounderstandthe ethos of the
company through exposure toallaspects
ofthe company. From briefings by the senior
leadershiptofunctionalareapresentations
oncompliance, sustainability and safety we
have afull portfolio tolead our operations
successfully. The personal development
sessionsby Thrive provideinsight tohowwe
functionandtherebyhowwe canbe self-
aware ofthese attributes whendealingwith
others.Ithasalso providedinsight forareas
toimprove tobeamore effectiveleader.

NGOs

We are members ofthe FSC, PEFC, Sedex,
CDP andthe Water Footprint Network and
engage with other NGOs where appropriate.

Local communities

We are proudto supportanumber of social
projectsaroundhealth, employmentand
environmentinthe communitiesin which
we operate, in particularacross our Latin
American operations where employees
are encouraged to contribute to their
localcommunities. Thisis supportedand
supplementedthroughthe Smurfit Kappa
Foundationand other foundations at
nationallevel, with a particular focus on
youth health and youth education.

Governmentand society

We maintain membership ofindustry
associations atanationalandinternational
level,and participate inforumsrelated
tobroaderbusinessandsociety.m

SmurfitKappapossesses avastarray of
toolsand practices thatare worldclass.
Seeingthe Development Centreand how
these tools are employed demonstrate the
commitmentthe company has tobringing
the utmostvaluetoour customers'
applications.

The companionship and connections with
our classmates fromaround the worldhas
beenaspecial opportunity tounderstand
how similar andyet differentbusinessis
conductedthroughoutthe group. These
connections continue wellbeyondthe
course aswe have opportunitiestoleverage
thetalents of classmatesacrossthe
company.
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O, Employee testimonial

Catherine Carey, Smurfit Kappa Paper Solutions Belfast (Northern Ireland)

The GMMP programmeis ahighly valuable
experience that certainly exceededmy
expectations. ltwasagreatopportunity to
meetwithother Generaland MillManagers
andcreate anetwork withthemandtheir
experiences. The balance of the course was
excellent; spendingtimelearningabout my
styleasamanager, as wellas furtheringmy
knowledge about the companyandthe

industry. The courseiswellorganisedand
actively encourages participants tobe open
about theirexperiencesand opinions.
Includingknowledgeable speakers from
eachofthekeyareas ofthebusiness,
provided me with practicalknowledge that
|coulduseassoonas|returned tomy plant.
Thetime spentonthis programmehas
certainly strengthenedmeinmyrole.
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Corporate governance and business ethics

Summary

— The SmurfitKappa Code of Business
Conduct guides employee behaviour
throughout our business

— The SmurfitKappa Board has overall
responsibility forensuring that we
demonstrate leadership withinthe
paper-based packagingsector,
promotinganactionable sustainable
developmentagenda

— Eachsignificantbusiness unitis
externally audited forits sustainability

Commitment from
the boardroom to
the factory floor

The Board and Management of

Smurfit Kappa support and strive for

the highest standards of corporate
governance and ethical business conduct.

We believe this should be promoted from
the mostseniorlevels of the business,
andmustbefostered throughout the

whole organisation. The following section
describes, insummary, the Group's
governance atBoardlevelinsofarasitrelates
to corporate social responsibility. The full
Corporate Governance Statement, together
withthe Directors'Report, Remuneration
Reportand Remuneration Policy,is setoutin
the 2014 SKG AnnualReportonpages 38to 42,

Sustainability governance

Sustainable developmentisatthe heart

of SmurfitKappa's operationsandactivities.
TheBoardhas overallresponsibility forensuring
SmurfitKappademonstratesleadership within
the paper-based packaging sector, promoting
anactionable sustainable development
agenda. Tothisend, our Group CEO sponsors
thedevelopmentandimplementationof
SmurfitKappa's sustainability policies.

At executive managementlevel, the

Group Steering Committee sets out the
strategy and objectives for our sustainable
developmentandreviews progress madein
meetingour commitments. Thiscommittee
comprises the most senior executivesin

the Companyincludingthe three Executive
Directors (Group CEOQ, Group COO and
Group CFO)and managementfromeach
divisionand from Group headquarters.

The Group Steering Committeeis supported
by a Sustainability Working Group, comprised
of key representatives fromthe operating
divisionsin Europe and the Americas, and
Group headquarters. Thisworking group's
taskistomonitorhowtargetsare being
metacross awiderange of sustainability
indicators and to promote the principles

of sustainable development with Smurfit
Kappa's customers, suppliers and corporate
peers. Thisworkinggroupisalsoresponsible
forthe preparationand production of the
Annual Sustainable Development Report.

Organisationandreporting

Sustainabilityis hardwiredinto our
operations and reporting structuresin
anumberofways. Our salesand marketing
teamsareresponsible, at bothacentral
andlocallevel, forensuring the
sustainability of our packaging solutions
and communicating the benefits they
canbringtoour customers. Local
operations and divisional management
have responsibility for managing our
use of energy and water, the health

and safety of our workforce andthe
well-being of the local communities
inwhichwe operate. Reporting across
alltheserneasurestakes place through
regular monthlyand/or quarterly
reportstotheresponsible
managementlevels. Thisis
supplementedthrough specific
reporting,includingreporting
ontheprogressmade onour
long-term sustainable development
commitments.

ABoardreportonour sustainability
activitiesincluding progress
against particularindicators and
targetsis preparedand presented
tothefullBoard twice ayear.

Code of Business Conduct
and corporate policies

The SmurfitKappa Code of
Business Conduct {the 'Code’)
appliestothe Group's Board
of Directors, officersand ernployees
worldwide. We require allindividuals, entities,
agentsoranyone actingonthe Group's
behalfto comply with the Code, which has
beentranslatedinto 17 languagesto ensure
fullaccessibility. »
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OQur approach to business
Corporate governance and business ethics continued

We have created
specific policy
statements in key areas
of sustainability that

we believe are integral
to improving Smurfit
Kappa's performance.

The Codetakesaccount of the following
international conventions and codes:

1.International Labour Organisation (ILO)
Declaration on Fundamental Principles
and Rights at Work {core conventions).

2.UN DeclarationonFundamental
Human Rights.

3. OECD Guidelines for Multinational
Enterprises.

4.UN Global Compact.

The Code provides accessible and
understandable guidance for eachand
everyemployee ineveryjurisdiction.

[t setsoutourpositionand expectations
fromemployeesinrelationto compliance
withlocal, regional and nationallaw,
adherenceto ethical standards and
commitmentto quality and service.

Each Group companyanditsemployees,
regardless of geographiclocation,isrequired
toapplythe Code and abide by the particular
laws and practices applicable totheirindustry
and/orrequired by the jurisdictionin which
they operate. The Code makesit clearthat
personal and professionalintegrityis core
toconductbusinessinan ethicalmanner,
whichisthe dutyandtheresponsibility of
eachemployee.

Amajor 'Group-wide Awareness Campaign’
toeducate allemployeesonthe core
orinciples of the Code, begunin 2013,

was completedin 2014.

During 2014, of the incidents considered
tobenon-compliantwiththe Code of
Business Conduct, only one was deemed
tobe significant.
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The Codeis supplementedby aseries of
policies coveringanumber of areas relating
toouroperationaland managerial practices.

We have also created specific policy
statementsinkey areas of sustainability
thatwe believe areintegraltoimproving
SmurfitKappa's performance. These policy
statements cover Environment, Sustainable
Forestry, Sustainable Sourcing, Social
Citizenship and health and safetyissues.

Allofthese Codes and policies are available
on our website www.smurfitkappa.com.

Audits

Eachsignificant business unitis the subject
ofanexternalandindependent financial
audit conducted onanannualbasis by the
Group's external auditors.

Most of our other business units are the
subject of local statutory financial audits.

OurInternal Audit Department hasits
own extensive work programme using
the Group's Financial Risk Management
System. During the course of 2014, 81
detailedinternalfinancialand IT audits
were completed.

Inadditionto theseinternalaudits, all
national operating companies mustadhere
tothe Group's Financial Monitoring Policy.
Thisincludes completingrisk assessment
analyses coveringover 50% ofthe Group's
larger facilities, carried out by accredited
professionals within each country.

Using this systemwe haveidentified the
followingaudit risk: significant material
mis-statement of financial results, deliberate
orotherwise, arising froma poor control
framework. During 2014, no such
misreportingwasidentified.

Public policy

As amultinational organisation, our
businesses are subject tolegislationand
rules determinedby thejurisdictionsin
whichthey operate.

Inthat context, Smurfit Kappaadopts
positions on avariety of matters thatare
materialto our business, representing our
positionsto the parties concerned, either
directly orthroughindustry bodies such
asthe Confederation of European Paper
Industries (CEPI), the European Federation
of Corrugated Board Manufacturers

(FEFCO)andthe EuropeanRound Table

of Industrialists (ERT). We also work closely
withthe Irish Business and Employers'
Confederation (IBEC) and equivalent
bodiesin other countries.

Atalltimes those representingthe views
of Smurfit Kappa do so having due regard
toits Code of Business Conductandthe
locallaws andregulations applyingtothe
Group's operations. There were no
significant criticisms of the Groupin this
respectin 2014.Inline withthe Group's
Code of Business Conduct nofinancial
contributions were made to political parties
in2014. No nationalgovernmentis adirect
shareholderin Smurfit Kappa.

Compliance

Itis Group policy to comply, as a minimum,
withthe applicable laws andregulations
ineach of the countriesinwhich we operate
andtoensure that ouremployeesare
aware of thisand conduct themselves
appropriately. No materialfines were
imposed onthe Groupin2014inrespect of
any breaches of suchlaws andregulations.m

Q, Global Enterprise Project testimonial

Inspiring youth to be the socialinnovators of tomorrow

In2011 the European Round Table of
Industrialists (ERT) started the Global
Enterprise Project (GEP) together with
JA-YE Europe, Europe'slargest provider of
entrepreneurship education programmes.
SmurfitKappa CEO Gary McGann personally
tookakeeninterestintheinitiative and
inspired his colleagues to also volunteer to
help educate teenagers ontheimportance
of globalisation, entrepreneurship and
modernday skills.

“Itis quite unique that the CEO of a major
European company volunteers himselfto
share his experience and expertise with

our 15to 18-year-old students”, says
Caroline Jenner, CEO of JA-YE Europe.

"His enthusiasm has motivated over 50 high
level executives at Smurfit Kappatoinvest
more than 400 hours of volunteering for the
GEPinseven European countries.”

LiviadiNardo (see picture), director of
developmentat JA-YE Europe, states:
"Smurfit Kappaalso financially supports
the educational efforts withits GEP
partnership. We work closely together with
the Smurfit Kappa's HR-department to get
incontactwith professionals within Smurfit
Kappawho arewillingtohelpboost
employability and fosteran entrepreneurial
spiritamongtheyouth.”

Annually GEP reaches more than 4,000
students who complete the course, start
up 170 mini-companies and participate
inaninternational competition. Caroline
Jenner:"Gary McGannandhis colleagues
demonstrate that Smurfit Kappareally
caresaboutbridgingthe gap between
educationandthe world of work to help
young people create abright future.”
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Jonnathan Vanegas, Harold Dussan, Monica Mejia,
Alvaro Henao and Mayra Gonzalez (from left toright)

from Smurfit Kappa Colombia
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Our vision and priorities
Materiality

Through consultation
we are able to identify
and prioritise a range of
issues that are important
to our stakeholders.

Material aspects facing Smurfit Kappa
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Governing Group
behaviours and activities

We take a robust approach to identifying the
environmental, social and economic factors on
which our business operations have animpact.

Our process has four stages:

1.Assessinginternaland externalfactors
material to our business

2.Assessingfactors materialto stakeholders
of ourbusiness

3.Benchmarking our approach against
customers, investors, suppliersand
corporate peers

4.Stresstestingissuesidentified with
stakeholders

Welimittheissues consideredin this
reporttoonly those whichhave adirect
impact onour activities, the environment
or our stakeholders.
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Significance of economic, environmentaland socialimpacts

Internaland externalfactors

Theassessment ofinternaland external
factors start withexamining the principles
that define the way we operate. Theyinclude,
butare notlimited to: our overall mission,
vision on sustainability, long-term strategy
andthe Code of Business Conduct which
governs Group behaviours andactivities.

Wereflecttheinternal factors withthe
business environment that we operatein.
Thesefactors we receive through different
channels, and we use the most measurable
and credible means tounderstand the
relevance. In thiswe benchmark with data
collectedfromus andusedindifferent
ratings, comparisons andregulatory and
compliance drivers such as: the Global
Reporting Initiative (GRI), issues highlighted
by the Carbon Disclosure Project (CDP),
Sedex, FTSE4Goodandthe Dow Jones
Sustainability Index (DJSI).

Key 11 Biodiversity

12 Climatechange

13 Environmental
awareness

14 Responsible Sourcing

15 Sustainableagriculture

16 Careerdevelopmentand
Employeetraining

17 Well-beingemployees

18 Complianceand
transparency

19 Employeebenefitsand
remuneration

20 Labourrelations

) Environmenttopics
) Socialtopics

) Economictopics

) Generaltopics

Topics

01 Healthand Safety

02 Energyuse

03 Governanceand
Businessethicsandvalue

04 Waterintake &discharge

.
05 Waste 21 Naturalrawmateria

06 Sustainable packaging sourcingand certification
07 Diversity 22 Transportand

08 Communityinvolvement

09 HumanRights

10 Sustainable product
development

distribution
23 QualityManagement
24 Foodsafety
25 Sustainableforestry



Stakeholders

Theassessment ofinternaland external
factorsisthencomparedwithresults of
consultationswith our stakeholders.
Throughthis, we are able toidentify, clarify
andprioritise arange ofaspectsthatare
importanttoourstakeholders.

Prioritisationis determined usingboth
aqualitative and quantitative approach.
Assessingaspects that are materialto our
stakeholders, a qualitative approachis used
todetermine factors. Thisisbasedonthe
views of our management, sustainability,
purchasing and sales teams. We also conduct
interviews withrepresentatives from different
stakeholder groups (that are featured
throughout thereport), which help toidentify
importantinternaland external factors.

We group the aspectsunderfourmain
categories:

— Environmental
— Social

— Economic

— General

Wethen determine the significanceand
prioritisation of materialaspectsthrough
quantitative analysis ofthe feedback received.

Theseaspectsarethenassessedagainst
two axes:

1.whethertheirimpactis significant
enough towarrantattentionandaction

2.their priority to our businessandto
our stakeholders

Thehigherineachaxistheaspectis, the
morerelevanceit has for Smurfit Kappa.

Benchmarking

The materialaspectsidentifiedas aresult of
our analysis are thenbenchmarked against
the views of customers, investors, suppliers
and corporate peers. Here we concentrate
onbenchmarking the annual sustainability
reportingof our stakeholders. Based on

our stakeholderassessmentwe have been
able toidentify 91 relevant customers,
investors, suppliersand corporate peers
whosereports we use to quantify the
importance of eachmaterialaspect. Thisis
doneby assessing companies performing
amateriality analysisand the frequency

with which materialaspects were referenced,
asanindicator ofimportancetothe business.

The materiality matrixrepresents the three
stepassessment. Althoughnotallaspects
highlightedinthe graph have the same
relativeimportance for Smurfit Kappa,
fortransparencyreasonstheyhave been
consideredindeterminingissues material
toourbusiness, andindeed our sector,
andare plottedinaccordance with
GRIguidelines.

Themostrelevant sustainability aspects
to Smurfit Kappaland onthe highlevel of
interest by our stakeholders as wellas high
levelsignificance for Smurfit Kappaitself.
Some of the sustainability aspects may
overlap with each otherbuthave afocus
that clearly differentiates theissue from
other similar topics.

Stresstesting

Materialaspectsvary across countries
andregions. Forexample, in Europe we
have found environmentalaspectsto
have ahigher priority whereasinthe
Americas socialaspectsare considered
moreimportant.

Our priorities and performance

Acknowledgingthese regionaldifferences, the
final phaseisto stresstesttheirrelevance

and priority with our nationalandinternational
stakeholders. We do thisinanumber of ways:

— Organisingmeetings and roundtable
discussions with sustainability
representatives fromour customers

— Participatingin sustainability discussions
withinourindustry, especially through our
membership at CEPI

— Participationin CDP, DJSland
FTSE4Good surveys

— Engagementwithinvestors

— Community engagementthroughthe
Smurfit Kappa Foundationsinvarious
countries

— Benchmarkingagainst UN Global
Compactguidelines

Asthe final result of the materiality analysis,
we have cometo five key strategic
sustainability priorities that we concentrate
oninour daily operations andreporting.

These five key strategic priorities are:

— Forestry, underwhichwelookinto
sustainable forestry, biodiversity and
naturalmaterial sourcing

— Climate change, under whichwelookinto
energy use, climate change and transport
anddistribution

— Water, under which we look into water
intake and discharge

— Waste, under which we discuss about
avoidingwaste to landfilland hazardous
waste

— People, underwhichwelookinto health
andsafety, diversity, humanrights, career
developmentandemployee training,
well-being of employees, labour relations
and community involvement

The materialrelevance of each priority is
explainedinthe following chapters. Other
topics we considertobe part of responsible
business as suchandhave therefore
commentedonthesetopics throughout
thereport.m
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Our vision and priorities

Forest
Managing our
forests sustainably
Summary At Smurfit Kappawe produce paper from Chain of Custody certification

— SmurfitKappais committedto

promoting sustainable forest
managementwith strongecosystem
services and welfare of the local
communities. We put our commitment
into action through supporting Forest
Certification

We have setourselvesarelentless
targetto purchase and produce all of
ourfibres either FSC, PEFC or SFI Chain
of Custody certified by the end of 2015
andrequire this fromour suppliers

In2014 we sold 41% of our European
packagingasFSClabelledand have
now a potential to sell 97% of our global
productionlabelled as certified.

virginandrecycledfibres. In this chapterwe
discuss ourapproachto sustainably sourcing
ourfibres, covering bothfibre sourcingand
forestmanagementat our own plantations.

Smurfit Kappais committedto producing
the highest quality paper-based packaging
inthe most sustainable way. Atthe heart
ofthisis minimising our resource impact by
usingraw materials as efficiently as possible.
Thismeans aresponsible approach: we use
recycledfibre where we can, andvirginfibre
where necessary, giventhe limited life cycle
of woodfibre.

Throughout the paper production process
there willalways be aneed for virgin wood
fibres. Fibre canonlyberecycled
approximately eight times before the quality
becomestoopoor. Asaresult we have to
source virgin raw material fromforests.

We usebothwood fibresandrecovered
paper to produce virginand recycled paper
globally ataratio of 26% to 74% respectively.

The combination of actualimpactandbeing
ahighly visible user of forests placesan
importantduty onthe sector,andalsoon
SmurfitKappa, to play aleadingroleinensuring
theresourceisusedinaresponsible,
sustainable way.

We believe forests can create sustainable,
renewable sources of fibre whenmanagedwell.
SmurfitKappamanagesits owneucalyptusand
pine plantations in Colombia and Venezuela
andmanages asmallnumber of hectares of
forestin SpainandFrance. We also procure

pulp wood from suppliers throughout Europe,

including from Sweden, France, Spain, the
Baltic States, Austriaand Germany.

Everythingwe dois subject to strict
principles of sustainability and the highest
standards of practice to ensure sustainable
forestmanagement. We hold our suppliers
to the same standards.

Transparency throughout our supply chain
iskeytothe delivery of our sustainability
responsibilities. We are committedto
maintaining, inas greataway aswe can,
robust monitoring and third-party auditing
of our supply chainto ensure sourced
fibreis compliant with our sustainability
principles. Key to our commitmentis

forest certification and Chain of Custody
certification. A significant part of that
commitmentincludes maintaining high
levels of biodiversity—particularly for our
ownforestryoperations. Itis this aimthat
guides our sourcingand management
approach. While Smurfit Kappa does not
source wood fibre from areas where the risk
of deforestationis high, itis neverthelessan
importantissue that affects the reputation
ofthe wholeindustry.

Theavailability of certified fibres at our paper
mills currently reaches alevelthatenablesus
to produce some 88% of our paper as Chain of
Custody certifiedaccordingto FSCor PEFC.
Theremaining 12% are non-controversial
fibres managed through mills' Chain of
Custody certifiedriskassessment systems.

Fibre origin 2014 - all operations”

Emm. Recycled pulp producedinternally
= \\ood pulp produced internally
Emm— Market virgin pulp
Virgin papers purchased
Recycledpaper purchased

*All operations include: P&B mills, Sack plants,
Corrugated, Board converters



Qur priorities and performance

Case study

Smurfit Kappa Central Forestal: portable bridge

The complete Smurfit Kappa paperand
board millsystemin Europeis Chain of
Custody certifiedunder either one or both
schemeswe supportin Europe (FSCand
PEFC) since 2010. This means that we have
reacheda 100% production capacity with
Chain of Custody certification for our paper
andboard productionin Europe.

Inthe Americas, we reached a Chain of
Custody certification status for all of our mills
inJanuary 2015 when our Venezuelan paper
mills were also certified. Thisincludes mills
producingvirginandrecycled containerboard,
cartonand solidboard, sack paperand
machine glazed papers. We are currently
working towardsincreasingthe percentage
of production capacity with Chain of Custody
certificationinthe Americas. Currently,
dependingonthe productline, thelevel of
produced certified products varies between
61% and 100% per productionline.

Bridging the gapin Spain
Themountainsandvalleysin Spain's Basque
countryare characterised by their forests.
The abundance of small streams that flow
through the westernPyrenees makeit
difficulttoharvestwoodinthe regionwithout
disturbing nature, but Smurfit Kappa has
managed to bridge the gap.

Thecommonway todealwithwater
obstructionswas to either build permanent
bridges or to channelthe streams through
buried pipes. Buildinga permanent structure
hasamajorimpactonthe surroundings.
Theuse ofburied cement pipes disturbs the
bottom oftheriverandrequires constant
maintenance.

SmurfitKappa Central Forestal'sinnovation
was triggeredby aharvesting project
surroundingthevillage of Orozko. The nearby

Exceptforone smallconverting operation,
the Chain of Custody certification of our
convertingoperationsinthe Americas was
completed by March 2015. In Europe, 95%
of our convertingoperations are Chain of
Custody certified. We areinthe process

of certifyingthe remaining operations both
inthe Americas and Europe. With this high
percentage of both certified paperandboard
producedand convertingoperations under
Chain of Custody certification we have now
apotentialtolabel 97% of the paperbased
packaging we produceinthe Group beyond
our commitmentto achieve 90%by 2015.

Ourcommitment to sustainable fibre

Ourtargetistosource fibres that originate
from certified, well-managedforests orare
ofanon-controversial origin. We also use
recovered paperas araw material. All of
the material should be delivered through
athird-party verified, Chain of Custody
certified supply chain. We accept FSC,
PEFCand SFl certifiedwood andthe Chain
of Custody systems at our millsand plants
also cover recycled fibre sourcing. »

Arbaitzastream, the best preservedriver
inBiscay,ishometoanendangered
crayfish. Stirringup the sandy bottom
oftheriver would cloudthe water with
sedimentandasaresultthe oxygen

intake of the crayfishwould be jeopardised.
Thesolutionisaninnovative portable
bridge thatcanbereusedand doesnot
have anyimpactonnature.

Thelightportable bridges, weighingonly
1.4tonnes, caneasilybedismantledand
movedtootherlocations. Thelorryused
inharvestingalsocarries the bridge tothe
harvestingsite, thereby ensuringareduction
inCO,emissionsas well. The stakeholders
involvedinthe harvestingprojectsin Basque
country supportthe newmethod of
crossingstreamsandendorseits sustainable
characteristics, makingthe harvesting
activitiesmore acceptable to the public.

We deliver transparency in
our supply chains through
a comprehensive certified
Chain of Custody system.
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In Europe we offer
forest management
services through our
wood supply companies
in Spain and France.
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Thepackaging products we deliver to our
customers shouldtherefore not only meet
theabove requirementbutalsomeetthe
commitments we make in our various policy
statements (Forestry policy, Code of
Business Conduct, Social Citizenship, etc.).
Most of these have been coveredin Chain
of Custody certification. This concerns all
fibres andfibre-based products we use or
manufacture, whatever the origin or form
ofthefibres.

Atotalof 57% of the wood usedin the Smurfit
Kappa millsystem for producing virgin paper
orpulpis currently Chain of Custody certified
underthe FSCand/or PEFC schemes andthe
remaining 43%is wood fromnon-controversial
origin. This status hasbeenrisk assessed
through our FSCand/or PEFC Chain of
Custody systemand verified by a third party.

SmurfitKapparecyclingoperations handle
some 5.4 milliontonnes of recovered paper
annuallyin Europe and 1.2 milliontonnes
inthe Americas. We have anetwork of 14
recycledpaperdepotsinEuropeand 33inthe
Americas that supply recovered paper from
municipalities, retailers, industrials and our
own corrugatingand converting operations.

Risks, challenges and opportunities
Deteriorating quality of recoveredfibre

Acrossthe globe more and more paperis
beingrecycled. Thishas apositiveimpact
onthefibre supply whenmore paperand
paper-based packagingis needed, especially
indevelopingandemergingeconomies. But
usingmorefibre thatisrecycledalsoreduces
the quality of recovered paperandhence that
of newly-maderecycled paper. Asforestareas
are stillconverted mainly into agriculturalland,
future availability of wood for various purposes
includingthe production of paperis atrisk.
The solutionistostrike abalance betweenthe
use of recoveredfibresandthe use of virgin
fibresmade directly fromwood. Sustainable
forest practices and only usingmaterialfrom
sustainable origin/Chain of Custody certified
materialis key to striking that balance andto
maintainingan equilibrium.

Wood-based subsidies and their
effectsonwood markets

The 2020 EU Renewable Energy Policy
targetsare supported by subsidy schemes
thatbothincrease the price aswellasimpact
the availability of our raw materials. This can
be seenin Austria, forexample, whichhas
turnedfromawood-exporting countryintoa
wood-importing country due to the building
of subsidised biomass power plants. Forthe
2020-2030period the target forrenewable
energy hasbeenincreased, and participants
are expectedtoreach 27% energy from
renewable sources by 2030. The EU calls for
animprovedbiomass policy to allow for fair
competitionbetween the various uses of
biomassresourcesin, forexample, paperand
pulpindustries. Thisineffect supports our
favoured concept of resource hierarchy with
policy supportforthe highestaddedvalue
applications for fibre, suchas producing
paper, over lower added value applications,
suchasenergygeneration.

Regulation and certification

As acompany operatingacrossanumber

of European countries, we are aware of the
differinglevel ofimplementation ofthe EU
Timber Regulation effective since March 2013.
While countries like Germanyimplemented
very strictcontrols, otherslike Latvia,
Lithuania, Estonia, Polandand Slovakiadidnot.
Currentlevels ofillegal material are estimated
tobebetween 3%to 8% (EU DG Environment).

While the EUisbeginningto address this, we
believe more canbe done. Asaresult, Smurfit
Kappa mustrely onthe forest certification
schemes FSCand PEFCtoensurethe
materials we source meet our standards.

However, both have alsofacedissues with the
integrity of their Chain of Custody systems.
Totackle this, both schemeshave made
effortstoimprove their systemsincluding
updating Chain of Custody standards and
creatingplatforms thatenableincreased
transparency for certificate holders'data.
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Qur priorities and performance

Pulp

production

Paper
production

Smurfit Kappa target 1:

By 2015, all fibres produced and purchased will be labelled

as Chain of Custody certified under FSC, PEFC or SFI. As a
minimum requirement, fibre should be from a sustainable origin.

. Smurfit Kappa
operation

Across the globe more
and more paper is being
recycled. This reduces
the need for virgin

fibres whichis good for
maintaining forest cover
internationally.

External wood
based product

Smurfit Kappa
wood based product

Asamember of the FSC Chain of Custody
technicalworking group, Smurfit Kappa has

beenassistinginthe revision of the standard.

The proposedrevisions take a positive
approachtothe pre-andpost-consumer
waste balance, making post-industrialwaste
equate more closely with post-consumer
waste. Theresultis thathigher quality
paperwaste from converting operations
would qualify as Chain of Custody certified
raw material,improving both the quality
andavailability of certified packaging
rawmaterial.

Forestandplantation management

The Americas

Smurfit Kappa owns and manages 103,000
hectares (ha) of forests and plantationsin
Colombiaand Venezuelathat provide almost
allthe virgin wood fibre we requireinthose
countries. Theyare allsubject to protection
programmes managed by Smurfit Kappa
basedonthebestsustainable development
principles promoting responsible use of
naturalresources alongside economic
developmentandsocialinclusiveness.

We also conformto comprehensivelegal,
technicaland environmentalregulations
setbylocalgovernments andinternational
bodies, and subjecttoannualreview.

Packaging

Converting

operations solutions

to customers

Smurfit Kappa target 2:

By 2015, over 90% of our paper-based packaging
will be labelled as Chain of Custody certified under
FSC, PEFC or SFI.

Colombia

Ourlargestforestplantationareaisin
Colombia. Intotalwe ownormanage
approximately 69,000 ha, including:

— 44,000 ha of commercial plantations,
ofwhich 5,900 ha are partnerships with
private land owners

— 22,000 haof protected natural forest

— Justover 3,000 ha ofland given over
toinfrastructure

In our commercial plantations 60% ofthe
landis occupiedby pine trees and 39% by

eucalyptus trees, while 1%is dedicated
forresearch.

Venezuela

Ourforestsin Venezuelaare situatedin
thethree westernstates. Totalling

some 35,000 ha of forestand plantations,
theyinclude:

— 21,000ha of commercial plantations
— 13,000 haof natural forest

— Approximately 1,000 ha of land given
overtoinfrastructure »
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Our vision and priorities
Forest continued

In 2014 the inventory
of carbon captured by
25,000 ha of pine and
16,207 ha of eucalyptus
reached 2,521,855
tonnes.

— Inourcommercial plantations 60% of
thelandis dedicatedto shortfibre species
(eucalyptus and gmelina) and 31% by long
fibre pine. The remaining 9% is usedfor
researchanddevelopment,including
silviculture, plantationmanagementand
forest protection activities.

Certification

Our Colombian forestmanagement
programmes have been certified by the
FSCsince 2003.

Our Venezuelanforests andplantationsare
managedtothe highest standards. By the
endof 2014, 45% of the areawas certified
to FSC Controlled Wood standards.

We finaliseda FSC Forest Management
standard certification processfor 31%
oftheplantationsin December 2014 and
receivedthe certificatein March 2015.

Conservation

Oftheforestland ownedby SmurfitKappa
in Colombiaand Venezuela, 32% and 37%
respectivelyis dedicated to protectthe
sustainability of forests.

Not convertedto plantations, thislandhelps
tomaintaintherichbiodiversity of the area,
preservingwatersheds and conserving
habitats andecosystems.

Tomaintainthe biodiversity and sustainability
of forestsinthese areas, our guiding
principlesareto:

— Conserve natural forests under our
stewardship, protectingand promoting
speciesdiversity, thereby sustaining
ecosystems and contributingto the
protection of water sources and habitats
forfloraandfauna

— |dentify appropriate species and
practicesthatincrease plantationyields
while protecting the environment

— Continuously and systematically develop
research programmes to preserve and
enhance soil productivity

Plantationforestry offersameansto produce
sustainable fibres for paper productioninan
efficientmanner. In our Colombianand
Venezuelanholdings thisis donein carefully
selectedareas, avoiding valuable ecosystems
andprotectedforestareas.

Q, Employee Testimonial

Continuous education changed my life

José Ramiro Rios Diaz

One ofthe areasinwhich SmurfitKappa
Colombia's Forestry Divisionis most active
is Pereira, the nation's sixthlargest city.
Locatedin Colombia's Westernregion,
forestrythrivesinthefoothills of the Andes
asaresult of fertile soiland good weather.
And as aresult of the focus onpersonnel
trainingand development by Reforestadora
AndinaS.A., a Smurfit Kappa subsidiary.

“ljoined theforestry projectasa23yearold
fieldworkerin 2001. At thattime lonly had
completedthe 5th grade of elementary
school. Smurfit Kappa offered me the
chancetogotohighschoolandjointhe
programme for Adult Education that
Smurfit Kappahostsin co-operation

with Caja de Compensacion Familiar.
Theprogrammeis especially designed

tobenefit forestry workers, theirfamilies
andthe neighbouring community.

"Thisyear|hopeto graduate from
Universidad Abiertay a Distancia (UNAD).
Successfulcompletion of the Open
University and Distance Learning Program
grantsme thetitle Agro-Forestry
Technologist. SmurfitKappa's continued
supportformy personaldevelopment
has allowed me to progress within
Reforestadora Andinaandto move up
theranks from field worker to the position
of Manager of Farms . |am thankfuland
proud that nowadays|amincharge of
asignificant forestry nucleusinthe
Colombian Andean Zone belongingtothe
Departamentos of Quindio and Risaralda.”




Biodiversity and habitats

Protectingand promoting biodiversity
andnatural habitatsis atthe heart of our
approach. To achieve this, we work with
third-partyinstitutions and through our
ownresearch centrein Colombia.

In Colombia we have worked with three
localuniversities—Cauca, Valle and Quindio
since 2009, studyingthe floraand fauna
populationsinandaround our protected
andplantedforests. Examples of our
workinclude:

— Apartnership with the Biology
Programme of the Natural Science
School of Universidad del Valle, begunin
2013 to study the 'diversity of birds,
mammals and plantsinthe natural forests
ofthe forestry nucleusin Sevilla'

— Aliteraturereview, carried outin 2014,
which aimedtoinform conservation
planning by identifying areas of special
biodiversity in close proximity to the
company's plantations and naturalforests
inthe Santa Rosa-Pereiracore areas

Duringthe pastthreeyears, studies
developedby Smurfit Kappaidentified 990
speciesinourforests. Thisincludes 458
trees, 473 birds, and 59 mammals of which
30speciesaretosomeextentendangered.
[tis cleartous that our plantationsandthe
neighbouring protected naturalforestsform
importantwildlife corridors that contribute
tospecies conservationinthe Andean
ecosystem, andtherefore need careful
management.

Carbon sequestration

Toexplorethe carbonsequestration
potential of the pine and eucalyptus species
plantedby SmurfitKappa, we launcheda
partnership withthe National Centre for
Coffee Research (CENICAFE). Together we
developedthe 'Carton of Colombia Carbon
Fixation Program'or 3CFix, for the calculation
of carbonfixed by our plantations.

Asaresult, we establishedin 2014 thatthe
inventory of carbon capturedby 25,500 ha
of pineand 16,200 ha of eucalyptus reached
2,521,855 tonnes.

Since the start of our Colombianforestry
activity, the amount of carbon dioxide
removed fromthe atmosphereby 44,000 ha
of plantationsis 9,255,206 tonnes.

Engagementwith communities and
stakeholders

Inaddition to our workin biodiversity and
nature protection, we workin close cooperation
withthe communities neighbouring our
plantations. Inthe communitiesin whichwe
operate we endeavour to engagelocal
people around decision-making processes.
Thisis especiallyimportantinLatin America,
whereindigenous people may have rightsto
thelandandlocalcommunities'livelihoods
are dependentontheforests.

Europe

In Europe we offer forest management
servicesthrough ourwood supply companies
in Spainand France. Inboth countries we
followlocalbest practicesforforest
management, as certified by PEFC.

Ourwood handling operations are Chain of
Custody certifiedaccordingto FSCand PEFC
standards, while our complete paperand
board millsystem has been certified since
early2011.m

Our priorities and performance

Forest

Boundary: Thisstrategic priority discusses
relevantissuesaround sustainable forest
management, biodiversity and natural
material sourcing. We limit our reportingto
ourown forestmanagement, raw material
sourcing, productionandlabellingourproducts.

Weimplement sustainable forestmanagement
principles for our ownplantations andforests
andaimtoachieve FSCand PEFC certification
forallof our plantations andforest.

We certify our own Chains of Custody
accordingto FSCand PEFC standards,
coveringbothvirginandrecycledfibres.

We expectoursupplierstobeable todeliver
fibrous raw materials through complete FSC,
PEFC or SFlcertified Chains of Custody.

Commitment #1: Allfibre produced and
purchasedis Chain of Custody certified
under FSC,PEFC or SFI.

Timeframe: Targettobereachedby 2015.

Progressmade: We achieved99.9%
certificationin 2014, the highest numberthat
canreasonablybeachieved.

Commitment #2: Over 90% of our packaging
islabelled as Chain of Custody certified under
FSC, PEFCorSFL

Timeframe: Targettobereachedby 2015.

Progressmade:InEurope we reached 41%
in2014.

Ourperspective:Independent third-party
verified certificationis the mostreliable means
to promote sustainable forestmanagement
and combat deforestation. We manage our
forestholdings based onour sustainable
development principles, promotingeconomic
growth, responsible use of natural resources
andfosteringsocialequityintheregionswhere
our plantationsandforests are located.

Therecyclability of paper fibresisanimportant
contributortothe sustainable nature of our
products.Recovery of used paperisaglobal
necessity and policies should stimulate
settingup well-functioning paper recovery
systems. For Smurfit Kappa communicating
the sustainable nature of our productsis
important. Therefore we haveincludedthe
sourcingofrecovered papertothe scope

of our Chain of Custody certifications.

FSC,PEFCand SFlcurrently offer F l

the mostreliable standards that
deliver credible sustainable fibrous
raw materials.



Our vision and priorities
Climate Change

Summary

— SmurfitKappais committedtoreducing
theamount of energyitusesandthe
emissions associated withitsbusiness
practices and products

— Wehave committedtoa25%  reduction
inrelative fossil CO, emissions
(comparedto 2005)in our paperand
board millsystem by 2020

— Wehavealready achieveda21.6%
reductionagainstthistarget
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Tackling the challenge
of climate change

The productionand use of fossilenergyis
one of the major contributorsto greenhouse
gas emissions and climate change globally.
The effects of climate changeis one of the
biggest challenges we as a society face.

Use of energy, carbon footprintand GHG
emissions are allmaterial to Smurfit Kappa's
business. We alsorecognise thatthese
issues are materialto wider society, and
indeedtothe environmentitself.

Paper productionis energy intensive and

the costand supply ofenergy are key
decisionfactors for our sector. Tomeet this
challenge, ourindustry mustreduce the
energy intensity of productionand move,
where economically feasible, from fossil fuels
torenewable sources, includingbiomass.

Asacompany we strike abalance between
usingwood (andrecovered) fibres for the
production of paperandusingwood fibres
suchas sawdust, bark, blackliguorandfibre
containing sludge for bioenergy production.
By the nature ofits processes, the paper-
producingindustryis one of the most
efficientusers of wood and energy alike.

We only use wood biomass that cannot

be usedinany highervalue production for
energy generation.Inaddition, we reuse
asmuch as we can ofthe by-products of
bioenergy production, including blackliquor,
asafuelin our own production processes.

Risks, challenges and opportunities

We know that climate changerepresents
aglobalrisk. Moreintense and extreme
weatherposesarisk notonly to ourbusiness,
buttosocietyaswell. Inthe globaldrive to
decrease fossil CO, emissions a shift

towards the use of renewable energyis
needed. This shift could be achieved by
embracing biomass energy. However, this
may limit the availability of woodfibres for
paper production. Costisalsoariskand a
challenge. Increased cost of the raw material,
possibly as aresult of governmentincentives
thatencourage the use of biomass, could
create acompetitive disadvantage
comparedtoless energy-intensive
packaging materials.

Smurfit Kappa supports efforts to curb
climate change and establishagloballevel
playingfield. The upcoming COP 21 meeting
in Parisin December 2015 provides another
opportunity forgovernments to make
economic growthand measures torestrict
global climate change to 2°C mutually
compatible, through stable policy
frameworks that offer certainty to support
innovationandinvestmentdecisions.

Specifically the EU, nowthatits policy
framework for the period 2020-2030 has
beenapproved, needs to think carefully
abouthowtoavoid so-called'carbon
leakage'—the transfer of business
operations to countries withless robust
environmental targets.

Smurfit Kappa supports the EUinitiative
foranEnergy Union. We believeitwillenable
European companiestodeliverinnovative,
efficient products andtechnologiesto tackle
climate change, provideditis establishedin
the correctway. With 70-75% of our business
basedin Europe we are affected by the
enduring high energy costsintheregion.
The Energy Unionaims, amongother things,
toaddressthisissue.
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Lookingfurtherahead, the ForestFibre
Industry 2050 Roadmap to alow-carbon
bio-economy papershowedthataCO,
reduction forour sector of 50-60%
comparedto 1990 levelsis possible based
onavailable and emerging technologies.
Toreachareductionof 80%by 2050, the
developmentand availability of breakthrough
technologiesisnecessarybut mustbe
available by 2030.

We are participatinginaconsortiumthat
isinvestigatingthe viability of one such
breakthroughtechnology called Deep
Eutectic Solvents. To transformthe energy
consumption of production processes,
cooperationwithinand betweenbusinesses
acrossdifferent sectors, particularly around
researchanddevelopment, is essential.
Governmentsand the EUhave acentral
roleto playinincentivising projectstomeet
thischallenge. »

Direct fossil (scope 1) CO, emission
European mills

Direct fossil (scope 1) CO, emission
The Americas mills

Ktonnes Kg/tonne
2,000 1,000
1,800 900
1,600 800

1,400 700

1,200 600
1,000 500
800 400
600 300
400 200

200 100

0 0

2010 2011 2012 2013 2014

I Absolute emission (ktonnes)
= Specific (kg/tonne)

Ktonnes Kg/tonne
2,000 1,000
1,800 900
1,600 800
1,400 700
1,200 600
1,000 500
800 400
600 300
400 200
200 100
o] 0

2010 2011 2012 2013 2014

M Absolute emission (ktonnes)
= Specific (kg/tonne)

Case study

Supply chain CO, reduction

Fanfold®by train

Progressisnotalways theresult of new
developments. Itcanjustaswellbeinspired
byideasfromthe past. Smurfit Kappa
Germanylookedback to take astepforward
andexchangedthe Europeanhighways for
railways.

Fanfold®is a continuous sheet of corrugated
boardthathasbeenscoredandfoldedlikea
fan. Itisanideal solutionfor customerswho
have many different sized products and
packaging specifications. Everyyear 150
truckloads of Fanfold® each travelled a
distance of 1,250kilometresto Sweden.

Thechallenge wastofindanalternative,

less expensive, lower environmentalimpact
transportation solution, that stillguaranteed
intime customer service.

Theteamturnedtotherailways,
investigatingand subsequently reviving
anexistingin-houserailway connection.
Deutsche Bahnnowloads a couple of
wagons aweek, eachthe equivalent of
2.5truckloads.In2014 60 trainwagons
travelledto Swedeninstead of 150 trucks.
Expenseshavedroppedandalmost
150tonnes of CO, emissionfrom
truckswasreplacedbythe much smaller
CO, output ofthe modern freight train.
Productionalsobenefitswithalonger
leadtime forthe corrugator planning.
Boththe clientand Smurfit Kappaare
satisfied withthe major CO, reduction
thatbenefitsthe whole supply chain.
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Our vision and priorities
Climate Change continued

To tackle climate change
we are moving to a lower

Biofuels and fossil fuels
European mills
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Progressin2014

Totackle climate change we are movingto
alowerfossil-fuel,less CO, intensive energy
mix, promoting renewable sources where
economically feasible and closingloops to
create circularityin our production process.
We dothis through a three-prongedapproach:

— Investingin efficientenergy generation

— Efficientenergy generationbyinvesting
inhighly efficient Combined Heatand
Power (CHP) systems. Ourindustrial
needforboth electricityandheat
means we are wellsuitedto scalingup
ouruse of CHP generated power

Direct fuel consumption
All operations”

— Improvingthe efficiency of our current
boiler houses, minimising heatlosses

— Investinginenergy reduction programmes

— Reducingour absolute use of energy
throughinvestmentinresearchand
new replacement technologies

— Investinginfossil CO,reductions

— Reducing carbon emissions through
ashiftto CO, friendlier fuels suchas
biomass andnatural gas

/.|

mm— Natural gas
— g

W Other fossilfuels

Biofuel

*Alloperations include P&B mills, Sack plants, Corrugated,
Board converters
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We achievedadecrease of 21.6% of our fossil
CO, emissionsin 2014, incomparisonto our
baseline year 2005. Our targetis measured
against producedtonnes of paperrather
thanabsolute values as the companyisin
dynamic growth andalso subjectto opening
andclosingfacilities.

Combinedheatand power

During 2014, one major CHP projectwas
finalisedand one wasinitiated.

— InSaillat, France, theinternal CHP runs
yearroundand, duringQ2 2014, anew
more efficient boiler was installedleading
toa 16% decrease of fossil CO, emissions

— InHoya, Germany, anadditional CHP was
startedinApril 2014, resultinginadecrease
of 5,000 tonnes of CO, emissions from
start-upuntiltheendof 2014

InAnia, Italy, we areinvestinginanew CHP
that willbe operationalin 2016 andleadto
electricity self-sufficiency and an emission
reductionof 2,400 tonnes of CO, per year.



Biofuels and fossil fuels
The Americas mills
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Efficientinfrastructure

Atour Townsend Hook mill we are rebuilding
the millby replacing two paper machines
with one new machine. This new technology
willimprove absolute energy use and CO,
emissions. When productionrestartsin

2010 2011 2012 2013 2014

B Fossilfuels absolute consumption (PJ)
Fossil fuels specific consumption (GJ/tonne)

2015 we expectto create lower CO,
emissions thanwhen operatingthe two
older machines. Whenanew CHPis
installed by 2018 we expecttoreduce
emissions by 35-50%in comparisonto
the previous situation.

Our priorities and performance

Atour Calimillin Colombia, a newlime kilnhas
beenoperatingforayear, usingnatural gas
instead of heavy oilas fuel. Energy efficiency
has beenimprovedby 20% per usedtonne
oflime, CO, emissions have decreasedby
13.000tonnes representing 3%, and waste
has decreasedby 5,000 tonnes annually.

Our Pited millachieved full bioenergy-based
productionin 2014, movingto biofuelinits
lime kilnandrecovery boiler. The main energy
sourcesare now by-products fromthe pulping
process, resultingin specific fossil CO,
emissions of 22kg per produced tonne of
paper, 5% of typical fossil CO, footprint.

Closingloops

We closeloops and create circularityin our
energy production through fully utilising,
where possible, any by-products thathave
ahighenergyvalue.Inaddition to traditional
bioenergy usage at pulpand paper mills—
burningblack liquor atintegrated pulp and
paper mills and utilise the biogas produced
duringthe anaerobic water treatmentat our
recycled paper mills as fuel—we are currently
exploring further optionsfor creatingenergy
andheatfrom ourside streams thathave
otherwise no othervaluable use. »

O, Case study

Vacuum systems

Energy efficiency through
vacuumsystems

Vacuum systems thatare beingusedto
supportthe dewateringprocessinpaper
andboard machinesisnonewsinthe paper
industry. The SmurfitKappa corrugated
divisionhowever, found that usingvacuum
exhaustinanewinnovative wayatits operations
canalso bringmany benefits and efficiencies.

Atpaperandboardmachines,avacuum
systemis usedtoremove water fromthe
paper sheetandalsotodewaterandclean
pressfelts.Improving the control of vacuum
levelsandremovinginefficiencies can
significantly help to save energy.

At Smurfit Kappa SSKweimprovedthe
PM4vacuum systembyimprovingits control.
We now use only two pumps for four vacuum
devicesinstead of four. Thischangeledto

bestinclassenergyuse andreducedwear
of wires andfelts at the machine.

Atthe corrugatingand convertingoperations,
vacuumis typically usedtomove
corrugated sheets through production
lines. At Smurfit Kappa Dusseldorf
(seepicture) athoughtofusingthe
vacuumexhaustairinasmartwayled
toaninnovative approach toremoving
conversionwaste andrejectswith
otherwise wasted vacuumexhaustair.

Thenewsystemmeans thatinstead of
blowing the vacuumexhaustairtothe
productionhall, we now useitto suck waste
andrejectsanddirectthemtoacollection
pointinacontrolledmanner. Theinnovation
isrecyclingairandatthe sametime
increasing efficiency tothe plant'swaste
management.
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Our vision and priorities
Climate Change continued

Using a suite of toals,
including our Paper to
Box and Pack Expert,

we continue to work with
customers to determine
the carbon footprint of
their packaging.

Q, Supplier testimonial

Examples oftheseinclude:

— Experimentingwith producingbiodiesel
fromblack liquor at our Pited mill that
thencanbe usedasfuelforthe trucks
transporting goods to and from the mill

— Burningtalloil, ahigh-energy value
by-productfromthe pulpingprocess, atthe
limekilnand atthe recovery boiler at Pitea.

Working with our customers

Using a suite of tools, including our Paper
toBoxandPack Expert, we continue to work
with customers to determine the carbon
footprint of their packaging. These tools
give accessto CO,emissions dataand other
information to optimise packaging solutions.

In2014, PapertoBoxwasused 2,172 times
adayandPackExpert 1,052 timesaday
onaverage. Aswe work towards our 2020
target of 25% reduction of our specific CO,
emissions, these tools can capture this data
for customers’ own calculations and benefit.

Anewoptioninourinnotools suite of design
software allows customers not only to know

Innovative adhesive aeration systemin cooperation with Henkel

A

Henkelisthe world'slargest adhesives
manufacturer. It providesinnovative
solutions andleading product technologies
throughanetwork ofindustry experts. Also
thisyear,Henkelisincludedin the Dow Jones
Sustainability Indices since theirlaunchin
1999, ranked eight times asindustry leader.
Sustainabilityis truly embeddedinthe
company culture, values and goals. "Henkel
searches forsolutionsthatare
environmentally compatible and deliver
addedvalue through areduced ecological
footprint", says Johanna Friess (pictured),
marketingmanager for Industrial Adhesives
Europe.

Henkeland Smurfit Kappajoinedforcesto
introduce theinnovative next generation
Adhesive Aeration. The systemincorporates
alaminatingadhesive and a third generation
glue-mixunitthat adds controlled quantities
of airtothe gluingprocess. The application
increases the volume of the adhesive.

the carbonfootprint for each packaging
unit, butalsototrackits development over
theyears.

Emission fromtransport

The vast majority of our CO, emissions stem
from our manufacturing activities at our
productionlocations. Ofthe remaining CO,
emissions, those caused by the transport of
raw materials, intermediate and final
productstoand from our production
locations are also significant. For our
European operations we calculate, onan
annualbasis, the CO, emissions related to
the transport of the main raw materials to
our millsand converting plants. For 2013,

we have, forthefirsttime, estimatedthe
CO,emissionsrelatedtothe transport of
customer products fromour European
corrugated operations to customer points
of delivery. Transportation of our products
ismostly outsourcedto external parties.

Inthe CO, emissions reported we include
the transport of wood, recovered papers
and market pulp usedinour mills. We also

Significantly less adhesives are needed for
the same laminatingarearesultingin
greater efficiency and value.

Productivity and performance are further
improved by faster handlingandless
containers, storage, transport, and
cleaningtime of returnable containers.
Thelife cycle assessment shows that the
aerationtechnologyreducesthe carbon
footprintup to 20% comparedto
traditional solutions. In conclusion, itleads
toreduced emissions and savesresources.

The systemhasbeenimplementedatthe
corrugated plant of Smurfit Kappa Massa
Lombardainltaly. Bruno Pellonifromthe
plantsays: “Thisisagoodexample of
cooperation between stakeholders which
canbeimplementedatmore plantsto
achieve better environmental efficiency.”
Furtherimplementation of the systemis
under considerationin Germany and Sweden.




takeintoaccount CO, emissions fromthe
transport ofintermediate products to paper
millsand/or converting plants (reels of
paper, corrugated board sheets, solid board
sheets, plasticfilmsand otheritemstothe
convertingplants) as wellas CO, emissions
ofthe transport of finished products to our
customers (mainly packaging solutions).

While the calculation of CO, emissions for
thetransport of paperreels between our
own millsandthe converting plantsis
accurate (representing 70% of the total
volume), we believe we have made a good
estimate of emissions for the transport
ofthe remainingreels of paper supplied
toourcorrugated plants by third parties.

For 2014 we have extrapolatedthe 2013 data
adjustedfor production units. Following that
method, CO, equivalents for transport of
raw materials amountedto 217,700 tonnes.
The CO,emissionfactors by transport mode
are extractedfrom the European Reference
Life Cycle Database version Il (ELCD).

Transportation forthe above activities
represents approximately 6.2 billion
so-called tonnekilometres. 54% of our
transportneeds are carried out by road, 35%
by seawiththe balance carried outby train.

Forthe calculation of the CO, emissions for
the transport of finished products from our
convertingplants to customer points of
delivery, we have accurate datafor 29%
ofthe totalvolume. We consider this figure
toberepresentative forallfinished goods
transport. By way of simple extrapolation
ofbothvolume and 2013 data, we have
estimated the total relevant CO, emissions
tobe 101,900 tonnes (100% by road).m

Qur priorities and performance

Climate

Boundary: This strategic prioritylooksinto
energy use, climate change and greenhouse
gasemissions. We limit our reporting to our
ownoperationsand transportfromour
suppliersandto our customers'gates.

AllCO, emissions from our paper andboard
mills (directly used orindirectly used through
buyingsecondaryenergy)relatedtothe
production of paper. Only paper production
istakenintoaccountgivenitsrelative fuel
use comparedto our convertingoperations
(90%) and henceits contribution tofossil fuel
CO,emissions.

Commitment #1: A25%reductioninrelative
totalfossil CO,emissions (comparedto 2005)
(scope 1and?2)inourmillsystemby 2020.

Timeframe: Targettobereachedby 2020.

Progressmade: Originaltarget of 20%
reachedin2013.In 2014 anewtargetwas
set;currentlyweareat 21.6%reduction.

Commitment #2: Collaborate with
customerstodeterminethe carbon
footprint of the packaging life cycle.

Timeframe: Continuous

Progressmade: We have developedasuite
oftoolsthat help to determinethe carbon
footprint of our customers'packaging
(PapertoBoxandPack Expert).In2014 these
toolswereusedinaverage more than 3,000
timesaday.

Our perspective: Theimpact of climate
changeis one ofthebiggestchallenges
we asasociety face.

Ouruse of energy, carbonfootprintand

GHG emissions are allmaterial to Smurfit
Kappa'sbusiness. We therefore needto
findways to fundamentally re-engineer
ouroperationstobe lessfossil-fuelintensive.
Inour caseitmeansreducingenergyuse
andincreasingenergy efficiency and
increasingthe use of renewable sources
where feasible.

Ouropportunityistodesignproducts that
allow customersto take out energy usage
intheirsupply chain.



Our vision and priorities
Water

Summary

— Sustainable water managementis
increasingly importantas freshwater
becomes scarcerand more unequally
distributed

— Weare committedtoreducingthe
organic content of water (COD)
returnedto the environment from our
mills by one-third by 2020 compared
to 2005 levels

— Between2005and 2014 the COD
content of processed water returned
tothe environment has decreased
by 28% relative to production

— Weare performing waterimpact
assessmentsonour sitesand
developingwater usage measures
asappropriate
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Using less water to
create more packaging

Wateris akey consideration for Smurfit
Kappa. Our production processes require
water to turn raw materials into our end
products. While our operations are designed
touse the minimumamount of water, our

38 paperandboard mills nevertheless
process 119 millionm?. The supply of good
quality wateris therefore of material concern
toourbusiness.

We also aim to minimise ourimpacton

the environment resulting from our water
processing anddischarge. Two-thirds of our
usageis tofacilitate production processes,
theremainingpartis usedfor cooling. We
reuse our wateranumber of times at various
production stages before treatingitin our
water treatmentplants, thereby limiting our
overallwaterintake. Although the majority
of our millsare notlocatedin areas of water
stress, we have nevertheless takenthe
step of undertaking water riskassessments
acrossour sites, aprogramme whichwe
expecttobe completedin2017.

Our paper mills are neighbours to many
differentindustries, communities, agricultural
landandlivingareas. Thereforeitisimportant

toensure that the waterwe dischargeisin
optimal condition. With over 90% of the
waterwe use returnedto water bodiesin
good condition, Smurfit Kappais a processor
of water—not simply aconsumer.

Risks, challenges and opportunities

Asignificantdecrease in the availability of
oranincreaseinthe costof fresh water will
materiallyimpact the ability of our business
tooperate.

Water is vital for the ecosystemsand
environmentsinwhich we operate. Water
thatisbeingreturnedto the environmentby
anindustry canimpactits ecosystemeither
by creating a nutritionimbalance, polluting
the water or changingitstemperature.

Regulatory requirements and continued
scrutiny means that the quality and safety
ofthe treated waterwereturntothe
public water bodies mustalways remain
uncompromisingly high, to mitigate any
impact onbiodiversity. To thisend, we
haveinvested €39 million since 2005in
the development of our process water
treatmentplants.

O, Case study

Water saving programmes

Tough objectives forkind solutions

Waterlevelsinthe Yaracuyriver, Valencia
lake and Guaireriverin Venezuelahave
changedinrecentyears.Researchindicated
water sources nearthe Smurfit Kappa mills
inSanFelipe, Valencia,and Caracas needed
more attention fromindustryand
government. Locallegislators mooted
stricterregulations although Smurfit Kappa
had already setinmotiona Water Saving
Programme forits Venezuelan mills
supportingtheirISO 14001 certification.

Our objectiveisto minimize theimpact our
waterusage and discharge have onthe
environment. Thethree Venezuelanmills
showedahighrate of water consumption
that could be reduced by implementing
severalchangesinthe productionprocess
and with paper machines.

We developed awater management
programme specifically tailored to this

challenge, includinginitiatives torecycle
waterinour paper makingprocess,
incorporating previously treated process
water.

Inaddition, we trained personneland
installed temporised automatic valves
forthe pressfelts knock-off shower to
reduce washingtime andfreshwater
consumption. The millsreplaced
conventional mechanical seals with
hydrodynamic seals, installed level control
valvesinclarified water tanksinthe effluent
treatmentplantandrotating IPEC filtersto
reuse water andrecover fibres. Pumps now
recover 600 gallons/minute of treated
waterthatis sentbacktothe process
sectionandtheirrigation system.

Consequently water consumptionrate
atthe three millsdroppedby 26%,
makingtheir operations significantly
more sustainable.



Our priorities and performance

Water released
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Water released
The Americas mills
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*Tonote:this calculation does notinclude those of our mills which discharge their treated water toacommunity water

treatmentplantandnotdirectly toasurface waterbody.

Water intake
European mills
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The challenge for Smurfit Kappa willbe
tobothmaintainand demonstrate our
responsible approachtowateruseasa

low consumer of water. We must ensure
that companies within our sectorand more
broadly, donot tolerate water waste even
whenthey operateinareas withnowater
scarcity.Indeed, customerswhose
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production processes are waterintensive
have demonstratedaninterestinsharing
knowledge with Smurfit Kappa onwater
management practices.

We have set ourselves acleartarget of
reducing the organic content of water (COD)
by one-third by 2020 and we are assessing
therisk relatedto waterat our mills.

Key achievementsin 2014

We continuouslyimplement best practices
inwater treatmentin our mills.In 2014, over
90% of paperandboard was produced at
millswhere best practice water treatment
systemsareinplace. Thisinvolves treating
process water to decrease the organic
charge of effluent, through anaerobicand
aerobic treatments, before returningto
the environment.

Working with externalauditors to monitor
and manage ongoing water sustainability,
we have conducted a high-level review of
the waterimpactandrisk of our operations
basedonthe Aqueductand Water Risk Filter
(WRF) measurement, which takesinto
accountadditional water-related site-specific
information. Where sites are identified to
have a higherrisk of water vulnerability,
anon-site survey to designrelevantrisk
mitigationand monitoring strategies has
beendeveloped.

In2014, the first suchin-depthassessment
was carried out at our Cerro Gordo mill
inMexico. The millislocatedinanarea of
considerable water stress and the process
confirmedthe — nowaddressed — need
tomonitor thelong-term availability of
sufficient water. Similar activities were
carried out at our Spanish Mengibar mill
inadditionto ourlargestrecycling mill,
Roermond, inthe Netherlands, during the
first quarter of 2015. An ongoing programme
ofassessmentswillbe carried out throughout
2015and 2016 for additional mills.

Between 2005 and 2014 the COD
contentofprocessedwater returnedto
the environmenthas decreased by 28%
relative to production.

Performancein 2014

In2014, our total waterintake decreasedto
121 Mm?*from 125 Mm?the previous year
(-3%). For 2014 the average water intake by
our paper and board mills equalled 17.2 m?
pertonne of paper produced (in 2013 the
average waterintake was 17.7 m® pertonne).

The performance of our mills'organic
content of water directly discharged to
surface waterbodies hasimprovedby 28%
in 2014 comparedto the basis year 2005
andimprovedby 3% comparedto 2013. »
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Our vision and priorities
Water continued

Process water discharges
European mills: COD

Water sources —all operations*

Process water discharges
The Americas mills: COD
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*Alloperations include P&B mills, Sack plants, Corrugated,
Board converters

Smurfit Kappa's water stewardship strategy

InMay 2014 Smurfit Kappa commissioned
Deloitte to conduct a water-relatedrisk
assessmentacross Smurfit Kappa's
globalindustrial operations. Assessing
potential risks from water availability and
qualityisacomplexprocess, which covers
multiple aspects specifictoeach
geographicallocation.

Thirty-six Smurfit Kappa mills were screened
usingthe WWF Water Risk Filterand WRI
Agueducttools.Inasecondphase, on-site
assessmentswere carried out performed
usingatool specifically for Smurfit Kappa.
Thistoolwas usedto performthe
assessmentswhichincluded the collection
of dataand engagement with external
stakeholders. Three mills have been
assessedtodate. Theseassessments
provide detailed water vulnerability
evaluations and support Smurfit Kappa
inenhancing the water sustainability of
theiroperations.

Ktonnes Kg/tonne

18 18
15 15

12 12

2010 2011 2012 2013 2014
I Absolute (ktonnes)
— Specific (kg/tonne)

Companies suchas Smurfit Kappaare
increasingly moving towards the
implementation of water stewardship
strategiesto evaluate operational risks
and costsassociated with disruptions
toacompany's water supply. Water
stewardship strategies are forward looking
as they quantify water-relatedrisks and
include actions to mitigate theserisks.

Will Sarniis director and practice leader
enterprise water strategy at Deloitte
Consulting LLP, author, board member
ofthe Rainforest Alliance,andamember
in several organisations such as the
Water Leadership Working Group forthe
World Business Council for Sustainable
Development (WBCSD) and the scientific
Program Committee for Stockholm
World Water Week.




Our priorities and performance

Process water discharges
European mills: TSS

Process water discharges
The Americas mills: TSS
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Water-related data for allour operations

(including details forindividual mills in Europe

andthe Americas) are showninthe tables
onpages 68to 73. Forthe mills where water
treatmentis subcontractedtoanexternal
third party,inalldisclosuresrelatingto the
process water content (COD,BOD, TSS),
we reportlevelsinthe water discharged by

the millsto these externaltreatment parties.

2010 2011 2012 2013 2014
[ Absolute (ktonnes)
= Specific (kg/tonne)

Toprovide anaccurate overview of Group
performance for allwaterindicators,
BODdischargedis estimatedin some
mills (Nervionand Navarrain Spainand
SSKinthe UK) by using COD discharge

in combination with the ratio COD/BOD
obtainedfrom surveys performed during
2014 inthose mills.m

Water

Boundary:Underthis strategic priority

we concentrate onthe waterintake and
discharge. It covers all Smurfit Kappa paper
mills discharging their process water directly
tobodies of water. Mills that have their
processwater treated externally are not
included. Only paperproductionis taken
intoaccountbecause this contributes to
95% of allorganic discharges.

Organicdischargesinthe processwater
ismeasuredwith theindicator COD.

Commitment #1: Areduction of the organic
contentofwaterreturnedtothe environment
from our millplants (COD) by one-third
comparedto 2005levels.

Timeframe: Target tobereachedby 2020.

Progressmade: Atend of 2014, we achieved
forthe mills discharging directly to

surface, 28 % of COD reductionpertonne
of paper producedcomparedto 2005.

Commitment #2: Performenvironmental
impactassessments of the water use of our
sites (whererelevant) and develop water
usage measurements.

Timeframe: Targettobereachedby 2017.

Progressmade: Overallenvironmental
impactassessmentofthe wateruse atour
siteswas made during 2014. Asresult of this
work, atooltoassess millspecificriskrelated
towaterwas createdandpiloted at our Cerro
Gordo paper millin Mexico.

QOurperspective: Throughaprogramme
ofinvestmentandtechnologicalinnovation
inthe treatment process of discharged
water, ourvisionisto significantly
reducethewaterimpactof our
operationsovertime.




Our vision and priorities
Waste

Summary

— Waste, theinefficient use of natural
resources,isanimportantchallenge
inthe production of paper—in particular
recovered paper which contains
unwanted auxiliary materials

— Paper-based packagingis one ofthe
mostrecycled materials globally, and
canbe convertedtoavaluableresource
for paper production, usedup to 8-10
times throughitswoodfibre life cycle,
before beingfurther utilised asasource
ofenergy orbiodegradable material,
particularlyinagriculturalapplications

— SmurfitKappais committedto
conductingcompany-wide assessments
tominimise non-hazardous waste,
hazardous waste and waste to landfill
bytheendof 2015
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Moving to eliminate
waste from production

Our operations generate sizeable volumes
of non-hazardous waste. Asmuchasis
economicallyandtechnically feasible, we
haveimplemented processestoreuse our
waste. Ultimately, our visionis to closely
follow a circulareconomy model. We already
use rest streams from other production
processes—mostly recovered paper—asraw
material. An efficient paper recovery system
istherefore animportant consideration for
ourbusiness. Wherever possible we use
recycledraw materials, resultinginrecovered
paper making up 74% of raw materialin paper
production. Finally, we maximise the use of
recovered paper for producing paper and
board before usingitas fuelat the end of

its life cycle.

Tothisend most of our waste fromthe
recovered paper we use canbe considered
non-usable. Onaverageweneed 1,070kg
of recovered paper to produce one tonne of
paper. The bales we receive contain plastic,
metals, glass, sandand other non-usable

parts. Toreuse asmuch of therecovered
materials as possible, we separate these
elementsfromthe production process by
using water. Some of this wateris retained
by the non-usable materials and therefore
contributes as much as 50% of the waste
we 'generate’.

Risks, challenges and opportunities

Ourexpressedaimis to closely follow
acirculareconomymodelandwe are
committed toworkingwith therecycling
and paper-producingindustries to achieve
this. Thisis one of the central pillars of our
sustainability strategy. Our Roermond paper
millinthe Netherlandsisjust one example
ofthisandhasrealised new usesfor 99.5%
ofits waste. We are also working with the
World Economic Forum, participatingin
three pilot programmes through Project
Mainstream, to progress the application
ofthe circulareconomy.

O, Case study

Central Chemical Dosing System

&8

il

Hands-onandin control

Most packaging products madein Smurfit
Kappa's Gdansk plant (see picture)in
Polandrequire high quality printing,
die-cutting, combinations of paperboard,
and multipoint gluing. The production

processrequiresthe use of various cleaning
chemicalsandglue. Oftensuchindustrial
chemicals are concentratesthat need
tobediluted onsite. This affects dosage
controland consequently theimpacton
the environment.

Thereisalsoapossible safetyrisk forthe
employeesresponsible for the handlingand
dosage of the chemicals, and the chemical
concentrates take up alot of work space
near convertingmachines.

Gdansk's different types of packaging
designs are mainly manufacturedfor
food, pharmaceutical, cosmetics and
consumer electronics companies. These
ofteninternationally active corporations
place much emphasis on sustainability.
Sustainabilityis also akey business driver
for SmurfitKappa.

Consequently, the people at Smurfit Kappa
Gdanskfoundasolutionto overcomethese

safetyandenvironmentalissues with

its Central Chemical Dosing System.
Aseparate chemicalwarehouse was
designedforthe newsystemandequipped
with cameras, electronicalarmsandlevel
sensorsto constantly controland monitor
chemicals. The substancesaretransported
tothe convertingmachines througha
piping network with valves and pumps
mostly controlled by acomputer steering
system. Asaresult, fewer chemicalsare
used, quality controlimproved, employees
donotcomeincontactwiththe dangerous
substancesandmore space was created
around the convertingmachines.

Hands-on solutions toimprove
sustainability performance that have
the potentialtobeimplementedacross
Smurfit Kappa operations globally, are
valuable innovations. Smurfit Kappa
Gdanskdevised suchasolution.
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Paperand paper-based packagingis a highly
recyclable materialand currently the most
recycled packaging material worldwide.
While the overall paperindustryin Europe
generally achieves 72%recyclingrates
(whichislower thanthe 84% recyclingrate
forpaperbased packagingshowninthe
above graph),inthe USandin Latin America
67% and 45%recyclingratesrespectively
have upward potential.

The collected waste and by-products from
ourindustry canbecome new raw materials.
The central challenge for ourindustry
isfindingameans to process the many
auxiliary materials added to paper by
downstreamindustries. Although paper

is 100%recyclable, these materials cannot
be sorted from paperinthe dry-sorting
steps before they reach paper mills.

Smurfit Kappa welcomesinitiatives that
make the recycling processes more efficient
and environmentally friendly. We remain
infavour of astrong EU Waste Directive that
createsalevelplayingfieldacrossindustries.
Ambitious collectionandrecyclingtargets
canbeanimportantdriver toincreasing
recyclinglevels. However, these should
focus onsettingincentivisingparameters
forthose currently unable to meetindustry
standards, particularlyinemerging
economies.

Thecurrentdebate around the Directive
createsregulatoryuncertainty thathasan
impact onthe ability of companies within
the sector to make investment decisions
that have the potentialto reduce waste
andincreaserecyclingrates.

We alsowelcome the various Extended
Producer Responsibility (EPR) initiatives
thatextendresponsibility for aproduct
beyondthe post-consumer stage. The
central principle of the ERPis the creation
ofincentives throughout the production
chainto make products more sustainable.
Thisisultimately characterised by the
shifting of responsibility upstreamtoward
the producer andthe provision ofincentives
toproducerstotakeintoaccount
environmental considerations when
designingtheir products.

However, fortheseinitiatives to succeed
we believe it willbeimportant tobalance
the financialburden throughout the value
chain, rather than simply on producers.
This creates abroader Chain of Custody
andinstigates otherstoalso find ways of
increasing waste collectionand sorting. »

Our priorities and performance

Paper-based packaging
recyclingrates are at
84% in Europe whereas
plasticis at 35%.



Our vision and priorities
Waste continued
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O, Case study

Recycling solutions

Cleverly simple

ltisveryraretofindasolutionthatpleases
everyparty,iscostneutral,iseasyto
implementandis quickly replicable. Itis
evenrarerthatthe solutionalso benefits
the environment.

Againstallthe odds, thatis exactly what the
SmurfitKappa Corrugated Divisionin France
achievedwiththeir client Glaces Thiriet.

Glaces Thirietisone of thelargest
manufacturers ofice creamin France,
producingmore than 450 varieties ofice
creamandfrozendesserts. [talsodelivers
over 750 otherkinds of high-end frozen
foodsdirecttoconsumers'homes. Todo
s0,the company operates afleet of more
than 850 trucks, backed by a network of
90distributioncentres.

Meanwhile, Smurfit Kappa manufactures
approximately sixmilliontrays peryear for

74% of our raw material
comes from recycled
sources

Glaces Thiriet. These trays are packed

with frozen foods and deliveredtothe
consumer.But once the deliciousfoodis
eaten, itisdowntothe consumertoensure
the equivalent of 2,000 tons of waste paperis
recycledthroughlocalwaste collection.

Toimprove this, Smurfit
Kappaand Glaces Thiriet
now offer the consumerthe
optiontoensure the paper
productsarerecycled
withoutany effortontheir
part.Packagingcanbe
returnedto the delivery
person,whoreturnsitto
thedistribution centre.
Fromtherethetraysare
collected by Smurfit Kappa
andareputintothe
recyclingprocessatour
paper mills.

Progressin2014

SmurfitKappahas gathered detailed
information onits waste streams fromall of
its operations onaregular basis since 2008.

Over 90% of our wasteis generatedin

our paper mills. The majority of this waste
isgeneratedintherecoveredpaper pulping
andscreening process, includingreject
materials. Otherwaste sourcesinclude
sludge fromthe process water treatedin our
water cleaningfacilities, calcium carbonate
residues fromlime kilns and ashes from
biomassboilers. Alarge part of whatis
registered as wasteis actually waste with
awater content of approximately 50%.

The amount of waste sent tolandfillhas been
steadily decreasing. The totalamount sent
tolandfillfrom our operations has decreased
by 13%since 2013. Waste sent tolandfill per
producedtonne of paper at our paper mills
decreasedby 12%since 2013.1n 2014, the
share of waste sent to landfilldecreasedto
53% from 56% in 2013, while 12 of our 24
paper and board millsin Europe effectively
didnot send waste tolandfill.

Asimple solutionwithabigimpact. Oras
Glaces Thiriet communicatesto consumers:
'‘Packdelivered, packreturned. The planet
thanks youl!'

Thetotalamountof non-hazardous waste
generatedinouroperations decreased by
8% since 2013 and waste generated per
producedtonne of paper at our paper mills
decreased by 5% since 2013.

The majority of hazardous waste per
producedtonne of productis being
generatedinour printingand converting
operations when cleaning the machines
from printinginks. Another partisirregular
hazardous wastes from our operations that
are generatedtypically duringmaintenance
andincludeitems suchas usedlighting.

Theamount ofhazardouswaste has
remainedstable, at 8,800 tonnesin total.
Variationbetweenyearsis mainly due to
thelowfrequency of disposal of hazardous
waste thatis being stored at mills before
disposal oflarger quantities atatime.

In2014, adetailed assessmentonwaste
reduction possibilities was launchedat our
papermills. This assessment willbe finished
in 2015, contributingto targeted waste
reduction and mill specificplans.



Wealso started anin-depthanalysis to
understand the amount of hazardous
waste in our waste streamsin 2014. These
hazardous waste streams are regular from
our convertingand printing operations
andincidental from our paper mills.

Work towards optimised use of
raw materials

Paperrecyclingis fundamentalfor our raw
material sourcing. Globally, 74% of our

raw material comes fromrecycled sources.
Producing paper fromrecycled raw material
converts our customers'waste into valuable
raw material. This creates acircularloop at
amacrolevel.

Our converting operations send their
paper clippings directly back to our paper
mills delivering high-quality recovered
fibres forthe mills.

Ourvirginandrecycled paper production
processes produce various side streams
mostof whichare beingutilisedina
meaningfulway. We continuously look
fornew uses forthose side streams that
would otherwise be our waste.

In2014, we were able to findanew solution
atour Aniamill, where the millnow sendsits
high-energy value waste to beincinerated
togenerate energy. Atthe sametime, we
experienceda step back whenthe outlet for
ashesfromour Navarramillwas nolonger
available. The constructionindustry, for
which ashisanimportantraw material, has
beenseverely hitby the recessionin Spain,
which meantwe lost our principal customer
forthe ashes from the mill. This means that
wehadtoreturntosendingthe ashesas
waste tolandfillagain.

We are not only sending materials from our
waste streams to otherindustries touse.
Ontop ofreceivingrecoveredpaper, we
also seektoidentify creative and efficient
solutions with our stakeholders. One of
thoseis thatat our Roermond millwhere
we receive phosphorus from the baby food
industry whereitisanunwanted substrate
anduseitas nutritionforthe bacteriain our
anaerobic waste water treatment plant.
Thereitisavitalelementtokeepthewater
cleansingbacterialive andwell.

Otheruses of our side streamsinclude the
agriculture, foodand medicine industries
andwe continuously collaborate with
other sectorstofind more outlet forour
side streams.m

Qur priorities and performance

Waste

Boundary: Underthis strategic priority
wereportonnon-hazardous waste
(recovered andlandfilled) and hazardous
waste generated from SmurfitKappa's
manufacturing processes.

Commitment #1: Company-wide
assessmentofnon-hazardouswasteand
targetstominimisethe burdenof suchwaste.

Timeframe: Targetsetbyend of 2015

Progressmade: Assessmentshave begun
in2014toassessandmeasureimpact.
Worktodeveloptargets continuesin2015.

Commitment #2: Company-wide
assessmenttominimise waste to landfilland
settargetsaccordingto 2014 assessments.

Timeframe: Targetsetbyend of 2015.

Progressmade: Assessmentshave begun
in2014toassessandmeasureimpact.
Worktodeveloptargets continuesin2015.

Commitment #3: Company-wide
assessmenttominimise hazardous waste
andsettargetsaccordingto 2014
assessments.

Timeframe: Targetsetbyend of 2015.

Progressmade: Assessmentshave begun
in2014toassessandmeasureimpact.
Workto developtargets continuesin2015.

Ourperspective: Qurobjectiveisto
contribute to a circulareconomy. All paper
packaging providedto our customersis
already 100% recyclable. Eventually we will
take allavoidable waste out of our
productionsystemand minimise
waste tolandfillofthose materials
thatarenotfurtherrecyclableand/
orrecoverable.



Our vision and priorities
People

— SmurfitKappaemploys some 42,000
we take very seriously our responsibility
toemployeesinthefields of health,
safety, rightsand fair treatment, pay,
diversity, trainingand personal
development

— Wealsoseeitasourresponsibility
toengagewithand supportthe
communitiesinwhich we operate,
bothasalocalemployerandasa
major business

— Weare committedto promotingand

ensuring safe behaviour and well-being:

reportingnear misses and taking pre-
emptive actionto preventaccidents,
reducinginjuries by decreasingthe
lost-time accidents andinjury rate by
5% annually overfive years (2013-2017)
andachieving zero fatalities

— Wewillalso work to enable Smurfit
Kappa foundationstoreach 100,000
peopleinlocal communities by 2020,
spendingatleast€1 millionperannum
onthe education of childrenand
€1 million perannum on (scientific)
researchonareaslike biodiversity
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Safeguarding our
biggest asset: people

Our people, the communities in whichwe
operate andthe people who formthose
communities areimportantto Smurfit
Kappa. Supporting our people toreachtheir
full potentialis vitalto the success of our
business. Doing sowillnot only mark us out
asarespectedbusiness, good corporate
citizenand employer of choice;italso gives
us the opportunity to make agenuine
difference to people'slives. Accordingly, we
are committed to adhering toand setting
high ethicaland professional standards.
People'srights, health, safety and well-being
are of primaryimportance.

Healthand Safety

We have anunwaveringcommitmentto
the health and safety of our workforce.

At Smurfit Kappawe have a structuredand
systematicapproachtohealth andsafety
andare confident of making further
improvements to safety performance.

The commitments within our revised Group
Healthand Safety policies are consistent
withthose of theinternationally recognised
OHSAS 18001 occupationalhealthand
safety systemapplication.

Keyto ourapproach are the following
principlesand measures:

— Providingregular health and safety
trainingand briefings to employees

— Healthandsafetyasaprimaryagenda
topicinallrelevant managementand
employee meetings

— Sharingincidentinformationacross our
operations

— Promotionthrough our annualexcellence
inhealth and safety awards programme

— Promoting technicaland engineering
improvements through ourinnovationin
safetyawards programmes

— Internalbenchmarking of healthand
safety performance onamonthly basis
usinga suite of performance metrics

— Conducting cross auditsinhealthand
safetyinvolving our panel of trained
internal health and safety coordinators.

2014 inreview

In2014 we took severalimportant steps

to harmonise our Group-wide healthand
safety policies, programmes and reporting
practices.InMarch 2014 we introduceda
common one-page Group Healthand Safety
Policy statement whichhas beenadopted
by=allmillsand plants to promote more
consistentunderstanding of our core health
and safety commitments. The Group
Healthand Safety Policy statementwas
followed by a Group Good Health and Safety
Practice Policy. The policy sets the standard
of 16 elementsthatarebeingadoptedas
aminimum mandatory requirementacross
alldivisions.
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Alignedwith the policy process we
standardisedthe reporting throughout
alldivisions and geographies. The key
outcomes of thisworkin 2014 were the
revised Health and Safety Incidentand
Injury Reporting Standard which defines
the mandatory reportingrequirementsand
hasbeenappliedacrossall Smurfit Kappa
operations. The standard hasledtomore
consistent, complete androbustreporting.

Wealsointroducedasite level web-based
self-assessmenttool, whichis aguestionnaire
consisting of 48 questions with which site
managers can measure their site's compliance
with the Group-wide policies and standards.
Each countryorclusteris responsible for
managing the closure of gapsidentifiedin
thisassessment.

In 2014 we continued puttingemphasis
ongood communications abouthealth
and safety with the ambitiontodrive
behaviouralchange towards good practices.
Weintroduced monthly Safety Incident
Bulletins that have beenadoptedineach
ofthe three divisions. Anannual health and
safety week was developedwhich gives a
week-long focus onthe topicthroughout
Group's communication channels followed
with Health and Safety summitsin Europe
andthe Americas forhealth and safety
managers. Partofthe healthand safety
week's communications s to give voice for
testimonials from thoseinvolvedininjury
incidents within our operations. We also
startedto prepare fortheintroduction of
behaviourbased programmes thattarget
changingourandour subcontractor's
employees'attitudes towards best
practice behaviours. »

An annual health

and safety week was
developed which gives

a week long focus on
the topic throughout the
Group's communication
channels.

O, Case study

Efficient productionfloors

Onthecrossroads toasaferfactory

SmurfitKappa Olomouc, in Czech Republic,
produceslaminated packaging printedin
coloursjustasattractive asits picturesque
surroundings alongthe Morava River. But
while the surroundings areidyllic, the working
environmentwas more serious.

The mill's MOSCA packagingmachine was
positionedinsuchaway that the walkway for
employeesandvisitors between the finished
goods section ofthe production facility and
the expedition hallcrossedtheroute of the
mill'sforklift trucks. Inorder toreducerisks,
factoryruleswereintroducedto make
people more aware of the potentially
dangerous situation.

Notstoppingthere, the mill'steam took the
initiative toimprove the situation further—
anddiscovered thatchanges couldnotonly
improve safety, but could also benefitenergy
consumptionandtransportneeds.

The mainfocus oftheteamwastorealise
SmurfitKappa's commitmentto provide
ahealthy and safe workingenvironment
foremployeesandguests. Byrearranging
the gluingmachines and movingthe
MOSCA packagingmachine theteam
made some major changes tothe layout
ofthe factory. Notonly did this create
saferworking conditions, italsoresulted
ina 7% reductioninforklift transport
hoursandaccordinglyinasignificant cut
inenergy consumptionwithregardto
in-company transport of finished goods.
With the risk of colliding with forklift trucks
fully eliminated Smurfit Kappa Olomouc
hastakenaresponsible approachto
improve working conditions for the
employeeswho contribute toits success
onadaily basis.



Our vision and priorities
People continued

We are committed to
managing relationships
with employees,
business partners and
host communities in

a socially responsible
manner.

Smurfit Kappa | Sustainable Development Report 2014

Key developments
— OurEuropean Paper Division achieved

a34%reductioninitslosttime accident
frequencyrate, reducingtherate from
0.76in2013t00.50in2014. 17 millsand
otheroperationsreported zero accidents
in 2014 and since 2011 the number of lost
time accidents decreased from 65 to 44,
adecrease of 32%. The Total Recordable
Injury Rate (TRIR) for 2014 was 1.65

Lost Time Accident Frequency Rate
Full Year 2013 vs 2014

— OurEuropean Corrugated Division

experiencedaslightincreaseinitslost
time accident frequency rate from0.57
in2013t00.60in 2014 mainly dueto
increasesinthe number of lost time
accidentsinFrance and Germany. 105
plantsreported zeroaccidentsin 2014
andsince 2011 the number of lost time
accidentsdecreasedfrom271to 214,
adecrease of 21%. The TRIR for 2014
was 1.61

Lost Time Accident Severity Rate
Full Year 2013 vs 2014

2013 M 2014 2013 W 2014
19.20
15.23
0.55
0.50 0.50
Corrugated Paper The Americas Group* Corrugated Paper The Americas Group*
*Allemployees *Allemployees
Days Lost Due to Accidents Number of Accidents
FullYear 2013 vs 2014 FullYear 2013 vs 2014
2013 W 2014 2013 M 2014
11,460 414
6,464
156
3,318
7]
Corrugated Paper The Americas Group* Corrugated Paper The Americas Group*

*Allemployees

*Allemployees



— The Americasregion'slosttime accident
frequencyrateincreased from0.47 in
2013t00.50in 2014. 48 mills, converting
plantsand other operations reported
zeroaccidentsin 2014 andsince 2011 the
number of lost time accidents decreased
from 166to 156, adecrease of 6%. The
region's TRIRrate for2014 was 1.15.

— Forthe Groupasawhole thelosttime
accidentfrequencyrateremained
effectivelyflatat0.55in 2014 compared
to 2013 andhasdecreasedby 27% since
2011.Since 2011 the totalnumber of

accidentshasdecreasedfrom 502 to 414,

adecrease of 18%. The accident severity
rateincreasedby 11%, from 13.75in 2013
t015.23in 2014 butdecreasedby 21%
since 2011. The TRIR forthe Groupin
2014 was 1.43.

— Accidentreportingfor subcontracted
labour workerswas initiated in 2014 with
atotalof 227 lost time accidents.

— Therewere no fatalities affecting
employeesacrossthe Groupin2014.

— Regrettably, asubcontractor sustained
fatalinjuries arisingfromafall fromaloading
platform while working on a capital
improvement project at our Oude Pekela
BoardMillinthe Netherlandsin October.

Citizenship

We are committed to managingrelationships
withemployees, business partnersandhost
communitiesina socially responsible manner.

Inkeeping withthe United Nations Declaration
of Human Rights and the Fundamental
Principles and Rights at Work developed

by the International Labour Organisation,
the following principles and conditions are
maintainedin every countryinwhichwe
haveapresence.

Discrimination

We prohibit discrimination on the grounds
ofrace, colour, gender, sexual orientation,
age, religion, national origin, disability or
otherlegally protected statusinthe
countriesinwhichwe conductbusiness.
Noissues of discriminationinany of these
categories werereportedin 2014.

Our priorities and performance

Freedoms of associationand
collectiverepresentation

We supportfreedom ofassociationand
collective bargaining. Ouremployees have
therighttobecome (andremain)amember
ofatrade union, havetheirrepresentatives
negotiate andbargain ontheirbehalfand
assistthemingrievance anddisciplinary
matters. We are notaware of any confirmed
caseinwhicheitherthe association or
bargainingrights of any individual or group(s) of
employees have beendeniedtothemduring
the course of 2014. The collective agreements
currentlyapplyinginsome 90% of the Group's
sitesand covering 66% of ouremployeesare
theresultof eitherlocaland/or national
negotiationsinthe countries concerned.

Workingfairly

We prohibit childlabour. We willnot employ,
inany capacity, anyone who has not either
reachedthe mandated schoolleavingage or
the minimum age set foremploymentinany
countryinwhichwe operate. Noissues under
thisheadingwere identifiedin 2014. We do
notapprove or tolerate forcedlabour or »

O, Case study

Skills and safety

-
e Y

N
Ly LR

Our new forestry trainingcentre

Understandingtheimportance ofatop-
of-the-line safety strategyinforestry
operations, the Forestry Division of
Smurfit Kappa Colombia hasinvestedin
amoderntraining centre andan extensive
safety educationprogramme. The facility

in Alto Potreros canaccommodate 30
peopleatatime.ltwas specifically setup
toimprove labour skills of workers through
educationandtraining, and additionally
tocontribute tothe development ofthe
forestrysectorin Colombiaingeneral.

Its educational programme focuses on
theoretical, technicaland practical safety
aspectsforforestryworkers. Theinitiative,
locatedinanold coffee plantationhouse
thatwas completelyrebuilt, provides a
structuredlearningmethod. It makes use
of controlled simulators thatallowtraining
inhighrisk practices which are carried out
inforestry operations onadaily basis.
Themainobjectiveistodevelop these
practicesintoastructured operationthat
meets allthe standards of a safe workplace.

The studentsare mostly workers of
SmurfitKappa's forestry operations.
Thetraining programme offers courses

inchainsaw operation, hoe chucker
setting, loading, equipment, operating,
line chiefmanagement and supervising.
Theaccommodationincludesfacilities
like bedrooms, akitchen, andclassrooms.
Thepropertyalsofeaturesanarea
offorestry plantations and natural
forests, where students canidentify
risks,and anareawith simulators for
practicaltraining.

Lastyear Smurfit Kappa Colombia trained
morethan 500 contractoremployees
who regularly work forits Forestry
Division. Withtheimplementation of
this programmein Alto Potreros Smurfit
Kappais confident thatthe technical
level of the forestry workers will further
improve andthatthisinturnwillbe
reflectedinthe strengthening of safety
asanimportantvalueinallforestry
operations.



Our vision and priorities
People continued

We believe strongly in
offering our employees
the chance toincrease
and broaden their
skillsets and knowledge,
helping them to fulfil
their potential.
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physicalabuse, whetherit originates from

within our business (andis directedinternally

orexternally) orits sourceis anindividual
(or organisation) with whom (or with which)
we have abusinessrelationship. Noissues

under either heading were identifiedin 2014.

Fair pay, compensationand benefits

We compensate fairly and review wage and
salarylevelsatregularintervals. The Group
doesnotdiscriminate betweenmenand
womeninterms of salary, benefits orany
other consideration. The Group applies
the policy of 'samejob, same pay'.

We strive to operate as a meritocracy,
and promote onthe basis of suitability,
reward fairly, encourage personaland
professional developmentand promote
effective communicationateverylevel
ofthebusiness.

We reward employees based onmarket
bestpractice. While the basic salary ofan
individualmanager may be different from
thatofacolleagueinanidentical or similar
role, the difference willgenerallybe a
reflection ofadifferenceinresponsibility,
size of thejob, experience, performance,
country of residence and other factors.

Incommonwithmany large businesses,
SmurfitKappa provides arange ofemployee
benefits. Some, such as maternity and
paternityleave, are provided underthe
legislation of specific countries. Other
employee benefits, such as Pension Plans
andLife Insurance, formanintegral part
ofanemployee'sremuneration package
providedbythe Groupinvarious countries.

Development

We believe stronglyin offering people at
alllevels of the organisation the chance
toincrease andbroaden their skillsets
andknowledge, helpingthem to fulfiltheir
potentialand widen their career prospects.
Toachieve this, abroadrange of training
anddevelopmentinitiatives are driven
centrallyandatlocallevels. Two of the
keyprogrammesrunin 2014 were the
Advanced Management Development
(AMD) programme for the Group's high
potential talent, and the Generaland Mill
Manager Programme (GMMP) for newly
appointedfrontline seniormanagers.
These programmes had 21 participants
from 12 countries, and 23 participants
from 13 countriesrespectively.

Q, Case study

Sustainability Academy

Inspiring potential

Mortarboards were thrown highinthe

airby the 140 SmurfitKappa Benelux
employeeswho attended the first Smurfit

Kappa Sustainability Academy inthe Dutch

town of Roosendaal. Employees activein
management, externalandinternal sales,
customer service and design experienced

firsthand how devoted Smurfit Kappais
to sustainability.

Sustainabilityis akey business driver for
SmurfitKappa. Smurfit Kappa Benelux
realiseditwould benefititsemployeesto
know more aboutits sustainability strategy
andsuccessfulexamples. The Smurfit
Kappa Sustainability Academy was set
uptoinspirethem, butalsoto givethem
sufficientknowledge about sustainability
tobeabletointeractwith customers
andsuppliers, and to differentiate
SmurfitKappa.

Theorganisingteam puttogetheravery
diverse programmefeaturinglectures,
videos, aquizandspeeches. Different
topicswere covered such as sustainable
packaging, Chain of Custodyand FSC.

Atthe endofthe daythe academy
accomplishedthatemployees gained more
confidence tointeractwith customerson
the subject of sustainability. The next step
isto organise the Sustainability Academy
forcustomerstoo.

Inthe meantime customers are made
aware of Smurfit Kappa's sustainability
effortsbyanapple tree campaign.
Corrugated apple trees were sentby
posttocommunicate that SmurfitKappa
wantstobuildasustainable future together
andtodrawattentiontothe thennewly
acquired Chain of Custody certification
inthe Benelux. As afollow-up account
managers visited clients with areal mini
appletree, astrikingway tokick offthe
dialogue about sustainability.



Ourbusinesslanguageis English. We have
workedwith aleadinglanguage school for
almost 10yearstorunupto seven
programmes ayear toimprove employees
Englishlanguage skills. There are also many
additionallocally delivered programmes
which are oftenthefirst stepin developing
language skills.In 2014 a significant emphasis
was placed on English as adevelopment
objective foranumberofemployees. As
partofthis, anewe-learningtoolwas made
available across the Group. Providedin
collaborationwith Education First (EF),
thelanguage skills of allnon-native English
speaking managers (approx. 1,100) were
assessedaccordingtoaninternationally
recognisedscale. Anyone who was found
tobe belowthe 'UpperIntermediate’level
isnowengagedintraining to helpimprove
theirlevel of English.

Overallin2014, eachemployee spent 16 hours
onaverageintraining.

Asinprevious years, Smurfit Kappa
continuesto enjoy close ties withleading
Europeanand American Business Schools
inthe area of Executive Development.

Employee Demographics

Atthe endof 2014, the Group had some
42,000 employees, includingboth ourown
employees aswellas contractedlabour.

Some 43% of our ownemployees are 40
years of age orunder, with almost a third of
the totalbetweenthe age of 41 and 50 years.

More than 50% of our employees have been
withusfor 11 years ormore, 9% have been
with Smurfit Kappa for over 30years.

Approximately 5% of our employeesare
engagedonatemporary contract.

68% of our workforceisinvolvedin
productionand manufacturingactivities
categorisedasdirectlabour. Employees
engagedinmanagement, administrative
or clericalactivities—such as sales and
marketing, finance, humanresources and
procurement—are categorisedasindirect
labour activities.

Ofourtotal workforce, 80% were employed
inten countries (Mexico, Germany, France,
Venezuela, Netherlands, United Kingdom,
Colombia, Spain, Italy and Sweden), with the

Total employees 2014
by length of service
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remaining 20% distributed betweenthe
other 22 countries where we have production
and/or asalesand marketingpresence.

In2014, 17% of all Smurfit Kappa employees
were female and 83% were male. Of the
indirectlabour positions, almost 36% are
occupied by women.

In 2014, over 2% of our workforce took
parentalleave of which close to 60%
returnedtowork after their parental leave
period (male: 74%, female 51%).

Smurfit Kappa's policyis to strive foran
increasinglevel of participation of women
inmanagementrolesinthe company.In
thatcontext we have reviewed the areasand
roleswheretheretentionlevelandfurther
advancement of women hasthe greatest
potential for success. We promote female
participationinmanagementtraining
programmes such as the Advanced
Management Development programme.
Since 2010, the participationrate of women
hasincreasedfrom 11%to 24%in 2014.We
also pay extra attentiontofemale managers
and high potentials when reviewing our
successionplans.

During 2014 some 17 nationalities were
represented at the most seniorlevelsinthe
organisation. While our policyisto select the
bestpersonforaposition,inpractice by far

—— -20years
— 21-30years
[ 31-40years

[ 41-50years
51-60years
60+ years

the greater proportion of senior operational
positions are held by local managers (same
nationality as the country wherethe operation
islocated), whichis appropriate to our
business needs.|ngeneral, the composition
ofthe Group's workforce typically reflects
local ethnic diversity, thereby enhancing the
bondwithlocalcommunities.

Employee turnoverin 2014 inthe organisation
was stable at alevel of 4%. Retirements
andthe pursuit of other careers orinterests
were the mainreasons for over 68% of
departures of employeesin 2014, while
rationalisationand redundancies accounted
for 13% ofthe departures. Therewere 1,826
new entrants to the Group during 2014, of
which 40% were inthe Americas, linked to
ourrecentacquisitions.

Retired employees

Ourretirees have a special relationship with
SmurfitKappa and we are grateful for their
contributionto our success over many years.
Today there are approximately 13,000
pensioners from Smurfit Kappaand there
are avariety of differentassociationsin
different countries that manage ahost

of social activities. Such eventshelp to
maintainthe bonds the pensioners enjoyed
asworking colleagues. »
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Management by Gender—Top 10 countries
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While most of the activities are managed
by the pensionerassociations themselves,
thereis alsoongoing Group supportat
locallevel.

Works Councils

SmurfitKapparecognises the right of
employeestofreelyassociateandall
SmurfitKappaemployees arefreeto
jointrade unions.

Inmany countries Smurfit Kappa conducts
formalemployee consultation processes
withthe local Works Councils. By far the
largestrepresentative groupin Smurfit
Kappain Europeis the European Works
Council (EWC), which represents about
80% of ouremployees fromthe 21 countries
inwhich we have operations.

The Agreement, renewedin January 2012,
governs the functioning, rights and

duties ofthe EWC, and willremaininplace
forfouryears. During 2014 we had two
regular EWC forums andfour Select
Committee meetings.

@, Community Testimonial

Fundacion Smurfit Kappa México

Children activity after school

Ecatepecis the most populous suburb of
Mexico City and the 15th-most-populous
suburbinthe world. So many people, but
onlyafewgreenareasfor childrento take
partinsport. Aproblemthat Fundacion
Smurfit Kappa México helpedtackle.

Inalliance with the Smurfit Kappa Foundation
and Smurfit Kappain Mexico, the Foundation

created afootball schooltohelp the
community and perhaps find the next
Enrique Borja, Oswaldo Sanchez or Javier
Hernandez!

Thegrassrootsfacility's—and SmurfitKappa's
—realgoalisto contribute tolocal children's
development by promoting sportsmanship,
fitness and competition. Allfundamental
building blocks for ahealthy lifestyle. The
sportingactivities open opportunities to
talk with childrenabout related topicslike
nutrition, health, safety, bullying, self-esteem,

andmany otherissues. By developing
ahealthandsports conscious culture
amongthe children, the projecthopes
tokeepthe kids away from crime.

There are two Smurfit Kappacompanies
locatedin Ecatepec. The Cerro Gordo
Complexhouses subsidiaries specialised
in corrugated packaging and folding
carton packaging.

Thefootballfacilities were built right behind
the storage yard of the mill, where 1,700
students from surrounding elementary
schools canmake use of it, just like the 60
childrenfrom Smurfit Kappa employees.
The school'sfirst goalwas to enrol 250 kids,
kickingoffon 6 December 2014 inthe
presence of more than 200 guests.
Thereafter, relationships withlocal
elementary schools were built to enable
SmurfitKappato promote the football
schooltoalllocal children.




Top 10 countries headcount 2014

6000

5000

4000

3000

2000

1000

0

The EWC consists of amaximum of 30
members, representingallemployees.

The procedure forthe nominationand
selection/election of itsmembersisin
accordance with national regulations and
practicein each of the countriesinvolved.
Althoughthe EWCis not anegotiating forum,
itdoes complementexistinglocaland
national structures where information
dissemination and consultation occurs.

When queries arise from our employees
and/ortheirrepresentatives or meetings
arerequested, our policyistorespondin
atimely manner.

Whenadecisionis takentointroduce
change, employee consultation takes place
promptly. During the course of such
discussions, theimpact ofthe proposed
changes, togetherwiththeimplementation
plans, are discussed withemployees and
theirrepresentatives.

Management by Gender

Inthose caseswhere alocal operation
discontinuesits operations, any negative
economic effects onits host community
are mitigated by actionsthatare agreed
withlocaland, if applicable, country
Works Councils. The outcome, reflecting
localand/or national customand practice
orlegislation, will resultinone ormore of
thefollowing:

— severancepay
— career counselling

— jobsearchworkshops

— financialadvice

— earlyretirement where appropriate

Where the change has transnational
implications, and/or decisions that will
significantlyimpactontheinterests ofits
employeesintwo or more EU member
States, aconsultation processwiththe

Total employees by Gender

—— Male Female

—— Male Female

Our priorities and performance

European Works Councilmust take place
priortoany decisionbeingmade. Thisisin
additiontolocaland countryactionsand
consultations.

This setof actions, atthe appropriate level,
ensuresthatthe needs andrequirements of
ouremployees are takenintoaccountineach
case where anoperationis discontinued,
without compromisingthe Group's ability to
take the appropriate action(s) to protectits
commercialinterests.

The period of notice, measuredin terms of
the time between the initial communications
tothe employees concernedandthe
introduction ofthe changes, ranges from
sixweeks to 24 weeks.

Acquisitionpractices
Akeyaspectofduediligenceinany
acquisition processinvolving Smurfit Kappa
isan examination of the target organisation's
humanresource policies and practices,
bothinterms of their compliance with local,
nationalandinternationallaws andin their
day-to-dayinterpretationandapplication
inthe organisation.

Inthe event of any potentially seriousissue
arisingas aresult, suchas childlabour,
continuing with the acquisition willbe
reconsidered.

There were fouracquisitions duringthe
courseof 2014 andno suchissues arose.

Group awards

Through our SmurfitKappa Awards eventsin
both Europe andthe Americas, we stimulate
the ambition of our people and our business
units to always do better. The various award
competitions serve several purposes. The
core objectiveis toencourage, recognise
andreward entrepreneurship, innovation
and superior performance whetheritisin
theareaof operations, innovation, safety
orsustainability. The awards are visible to
the organisation's entire workforce and
thishelpsinsharingthe objectives ofthe
organisation, creatingan aspirational climate
and enforcingits priorities.

In 2014 we recognised our mills, plants and
employeesinthe following categories:

Companies of the Yearand Healthand
Safety Awards »
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Engagement survey

OnOctober 1st, Smurfit Kappalaunchedits
first Group-wide Employee Engagement
Survey, 'MyVoice2014'.

Engagementisthe state of emotionaland
intellectualinvolvementand commitment
thatleads people todo theirbestatwork.
ltis expected (provenandrecognisedbya
number of international researchers) that
acompany withengaged employees shows
betterresultsinthelongterminanumber
of business areas such as higher growth,
fasterinnovationand greater customer
satisfaction, etc.

Theengagementsurveyisa 'business tool’
which offers each Smurfit Kappabusiness
manager the opportunity of understanding
thelevelof engagementoftheir direct
populationandstrengths/areas of
improvementin their organisation. Based
onthe outcomes of the analysis, all Smurfit
Kappabusiness managers willhave the
opportunity toidentify the actions that, if
feasible andinaccordance with theirlocal
strategy, can help make their organisation
abetterplace towork.

With MyVoice2014, Smurfit Kappa has
offeredtoallits employees (permanent
andtemporary),inallits 32 countries to say
what they really think about their working
experiencein SmurfitKappa, usinga
questionnaire with 63 questions based
onatailor-made engagementmodel.

Official response rate for the entire Group

is 80%, with high consistency across the
organisation. We consider thisas an excellent
result, farabove theinitial expectations that
were targeted around 60-65%.

Atop-downapproachhas already been
consideredto ensure asmooth deployment
of allthe outcomes of the survey alongthe
organisation. Reports willbe providedto
divisions, countries, all plants and millsin that
sequence. ltisafundamental requirement
ofthis process thatallemployees receive
atransparentandclearreportofthe

results and main outcomes of the survey

of their operation.

DuringQ1/2015, following abottom-up
approach, each business manager will
have to decide onanaction planfortheir
organisation, inresponse tothe main

outcomes of the survey andinthe context
ofthelocal strategies. A consolidation of
allactionplans at country anddivisionallevel
willthentake place. Itis alsointended that
we have anoverall consolidation at Group
level, withcommon organisation-wide
trendstobe addressed by company-wide
actions, ifrequired.

During 2015 allaction plans willbe
implemented, andresultsanalysed. Itis
plannedtorepeat the surveyinlate 2016 or
early 2017 inorder to trackimprovements
andensure anongoingengagement
process.

Community Involvement

SmurfitKappais committedto creatingand
maintaining positive relationships with host
communitiesinasocially responsible
manner. Weinvest significantly in those
communities contributing to theireconomic
andsocial development. We also takeinto
accountthe concernsandinterests ofthe
wider communities at nationaland
internationallevel. Community involvement
buildstrustandalso servesasalinktoissues
closetous, suchasthevalue of forestsand

©, Employee testimonial

Alessandro Ferullo, Smurfit Kappa Anzio (Italy)

The GMMP programme provides avaluable
source ofknowledge, strategy and experience
thatcanmake the difference. The programme
isagreatopportunitytogainaclearinsightinto
the Group, its strategy, its visionandits future.

The approachisreallymodernandprovides
alltherightinformation necessarytochange
my mindset towards the goal of achieving
success. The company makes ahuge
investment to ensure my future success.
Smurfit Kappais a customer-focused

company anditis extremely determined
to create value for both us andfor our
clients. Aclear demonstration of that was
inthe analysis of our tools, our Research
and Development Center, our approach
toinnovationand our aimtobecome the
realleader ofthe future.lenjoyedthe
topics that were discussed duringthe
programme, but the bestresult was the
fantastic team spirit created by our
lecturersand speakers.
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the education of (young) people. Local
generalmanagers are expectedtorepresent
the company as part of thelocal community
andplay a positive partinits development.

Wefocus onareas suchas self-help
initiatives, educationand health
programmes and we contribute through
financial donations and through volunteering
by localemployees. Anotherkey part of our
approachisthe work our foundations
undertake and support.

Althoughno centralrecordis kept of
charitable donations by our operations, we
estimate thatasa Group close to €1 million
was donatedincashandkindin 2014 ona
widerange of activities, including education
of childrenandresearchonareas suchas
biodiversity.

The SmurfitKappa Foundationreachedin
2014 theamount of €1.5 millionitwas able to
commitinthethree-yearperiod 2011-2014.
Other Smurfit Kappa foundations operating
atnationalleveldonated approximately

€3 million to educational, research, health
and socialinclusiveness projectsand
reachedapproximately 100,000 people.

Smurfit Kappa Foundation

The Smurfit Kappa Foundation supports
projectsinthe countries where we operate,
withthe focus being on projectsinvolving
youngdisadvantaged childreninthe

areas of health and nutrition, basic care,
andearly education. Currently, the
Foundation supportsanumber of such
projectsin Colombia, Germany, Ireland,
the Netherlands and the UK.

The followinginitiatives have beenrecently
assisted by the Foundation:

UK: Nechells

The Nechells POD ('Place Of Dreams') is
a'SafeHaven'inthe heart of Nechellsin
Birmingham, United Kingdom, whereitis
basedinone ofthe most disadvantaged
areas of the city. The goal of the PODis to
develop childrenand young people as well
as supportingthelocal community toraise
aspirations, bringabout social cohesion
and develop community empowerment.

SmurfitKappa SSKis basedin Birmingham
and some of its employees are actively
involved with this charity. One of the
programmes which the Nechells POD
organisesisthe Bookshare Project for young
childrenandthe Smurfit Kappa Foundation
isnow fundingthis.

Theprojectinvolves givingevery childinyear
oneinthe Nechells Education Action Zone
schools abrandnewbook every month for
ayear. This gives every child their own mini
library to share and enjoy with their family
thusfosteringaculture of reading by the
childrenandtheirimmediate families.

The Richard Krajicek Foundation

The Richard Krajicek Foundation (RKF)is
basedinthe Netherlands. This charitable
foundationisinvolved with over 100 sport
playgroundsin many municipalities
throughout the country,including seven
where Smurfit Kappahas operations.

The playgrounds, which cater for different
sports, are generally situatedin parksin
orneardisadvantagedareas. »

Q, Employee testimonial

Udo Liick, Smurfit Kappa Baden Karton (Germany)

The GMMP programme offers adeep
insightinto the Smurfit Kappa organisation
andthefuture strategicdirection of the
company. | received acomprehensive mix
of developmenttoolsinleadership aswell
as specificfeedback on howto use my
personal skills more effectivelyin context
withteam achievement.

In particular | appreciated meeting the senior
managementandreceivingthe presentation
abouttheirrespective area ofresponsibility
as wellas their specific guidance to my
leadershiprole.

I highly value the opportunity to network
with colleagueswho are ata similar
managerial functioninaninternational
context.

Overalllfeelthat throughthe programme
I have gained adeeperunderstanding of
SmurfitKappa organisation, expanded
my networkinside the Group and gained
valuable supporttobroaden my
capabilities as aleader that|candirectly
apply atwork.
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People continued

The Smurfit Kappa
Foundation supports
projects in the countries
where we operate,

with the focus being on
projects involving young
disadvantaged children
in the areas of health
and nutrition.
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Themodelofthe RKFisthattheyorganise
the 'software" initiatives for new grounds,
organisation, management, etc.and that

the 'hardware" the playgrounds and facilities,

are mostly provided by the local municipality.
Thelocalmunicipality alsoputsinplace a
sportsleaderat the playground.

The RKF, workingwithhelp of the sports
leader, tries tofind older youths with
some potential, and offers themmodest
scholarships for further educationand

follow-up study:thisis usually at secondlevel.

Inreturn, the scholarship recipients have
todevote time supervisingand helping
childrenat the playgrounds andin thisrole,
theyfrequently become coachesand
important mentors for the children.

The Smurfit Kappa Foundation has provided
funding for 25 scholarships.

Netherlands:
Studying Mothers Support

InRotterdamand other areas of the
Netherlands, youngsingle mothers who
are claiming social security find it difficult
toresume workandadvance their careers
through further study andtrainingdue to
the high costs of childcare.

The Studying Mothers Supportinitiative,
whichwas foundedin 2006, specifically
focuses onmaking a study-work-life-
balance possible for suchmothers.In
collaborationwithanumber of state
agenciesand NGOs, the programme
providesfree online/telephone expert
advice as wellas workshops and coaching
sessions about the options available for
education, trainingand care/childcare costs.
Inaddition, insome cases they also provide
finance directly to help with childcare costs
for childrenupto sevenyearsofage to
enable the mothers toundertake courses
of study or training. This structured
reintegration programme helps toimprove
the chances of the participatingmothers
tore-enterthejobmarket.m




People
Health and safety

Boundary:Healthand safetyreporting
appliestoourownemployees. When
applicable to subcontractedlabourworkers
thisis specificallyindicated.

Commitment:
— Zerofatalities

— Safebehaviourandwell-being: Promote
reportingofnear missesand pre-emptive
actiontopreventaccidents

— Injuries: Reduce thelost-time andinjury
rate by 5% annually for the next five years
(2013-2017)

Timeframe: Continuous

Progress made: No fatalities affecting
employeesacrossthe Groupin2014.
However, regrettably a subcontractor
sustainedafatalinjury.

The LTAfrequencyrateremained effectively
flatcomparedto 2013, however the LTA
severityrateincreasedby 11%.

In2014, we witnessed more comprehensive
accidentreportingthroughoutthe Group as
aconsequence of the specialfocus givento
improving awareness of the precise reporting
requirements within plantmanagement

and closer monitoring by divisionaland
group management.

Throughout 2014, progress was made
throughout ouroperationsinintroducing
asetof corepractices deemedcritical
tocreatingasaferandhealthier working
environment.

Our perspective: The Total Recorded
Incident Rateis beingaddedto our existing
suite of Group healthand safety performance
metrics. The TRIRmetricdoes providea
morerepresentative indicator of safety
performance sinceitcapturesalarger pool
ofless seriousinjuriesincludingrestricted
work casesand medical treatmentcases
inadditiontolosttimeinjury cases. Many
oftheseless seriousaccidentsareagood
forecasterof more serious accident potential.

Citizenship

Qur priorities and performance

Community involvement

Boundary: AllSmurfitKappa operations both
inEuropeandthe Americas,

Boundary: Thelocal communities or regions
where we have the privilege to operate.

Commitment: Localmanagementteams
(mill/plantlevel) to comprise atleast 90%
local citizensinevery country wherewe
operate.

Timeframe: Continuous

Progressmade: We believelocalmanagement
teams compriseatleast 90%local citizensin
every countrywhere we operate.

Ourperspective: Webelieveitisvery
importantthat ourbusinessembraceslocal
cultures, employing people fromthe
community atalllevels. Our goal is, therefore,
tomainly hirelocal people where feasible.

Commitment: Smurfit Kappafoundationsto
reach 100,000 peopleinlocalcommunities
by 2020, spendingatleast€1 millionper
annumonthe education of childrenand

€1 millionperannumon (scientific) research
onareaslike biodiversity.

Timeframe: Continuous

Progressmade: By the end of 2014, Smurfit
Kappa Foundationhas dedicated 100% of
its committable funds (€1.5 million) forthe
three-year periodsince 2011.

Closeto€4 millionincharitable donations
were made by the Group andits foundations
operatingatnationalleveltoactivities
includingeducational, research, healthand
socialinclusiveness projects.

Our perspective: Ourmanagementteamsin
plantsthroughout the Group have undertaken
localcommunityinitiatives overthe pastyears
rangingfromcharity fundraisingtovolunteering
activitiesinlocalprojectsandactivities.

{
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Anne Le Kernec (left) and Pauline Roux
from Smurfit Kappa Siemco, France
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Supporting data

Input/Output 2014

Europe

Input Output

Wood and fibre Production

Wood? 5,151 ktonnesar Papers (All grades) 4,655 ktonnes
Market virgin pulp 99 ktonnes ar Corrugated Packaging* 4,609 ktonnes
Other pulp 32 ktonnes ar Board and laminated Boards* 859 ktonnes

Recovered Paper

4,178 ktonnes ar

Converted Board*

286 ktonnes

Paper or Board purchased

1,684 ktonnes ar

Sacks*

— ktonnes

Plastic films, other plastic item (BIB)

21 ktonnes

Other packaging

21 ktonnes

Starch (all types)

249 ktonnes ar

Inorganic raw materials

234 ktonnes ar

Emissions to air®®

Other organic raw materials 190 ktonnes ar CO, fossil 1,624 ktonnes
CO, biogenic 3,175 ktonnes
Dust from fuels 0.5 ktonnes
SO, from processes 0.6 ktonnes
NO, from processes 3.8 ktonnes

Energy Energy output

Energy from fossil fuels 27,344 TJ Electricity to third party 320 GWh

Energy from purchased biofuels 4,375 TJ Thermal energy to third party 174 TJ

Electricity from grid 1,835 GWh Biomass sold 2,228 TJ
Wastes
Hazardous wastes 6.1 ktonnes
Non-hazardous Wastes sent to landfill 212 ktonnes
Non-hazardous wastes recovered 318 ktonnes
Other non-hazardous wastes 26 ktonnes

Water Discharges to water

Water intake'? 89 Mm?* Water released 82 Mm?
COD 26 ktonnes
BOD 8.8 ktonnes
Total Suspended Solids 4.9 ktonnes
N 0.6 ktonnes
P 0.09 ktonnes

Notes

(1) Wood & sawmill chips as delivered to the mill

(2) Waterintake includes rainwater and waste water from another organisation
(3)Includes emissions from own production and energy sold to third parties

* Partly produced with Smurfit Kappapaper orboard

ktonnesar:kilotonnesasreceived

Thetablereportstotalenergy consumption of the site, takinginto account the fuels used to produce electricity and/or thermal energy
soldexternally. Thisresultsin different figures for these parameters comparedto those on pages 68-69. The latter pages showthe energy

consumptionforthe production of the paper or board manufactured.



Supportingdata

The Americas

Input Output

Wood and fibre Production

Wood? 1,016 ktonnes ar Papers (All grades) 1,212 ktonnes
Market virgin pulp 2.8 ktonnes ar Corrugated Packaging* 1,105 ktonnes
Other pulp — ktonnes ar Board and laminated Boards* 168 ktonnes
Recovered Paper 1,187 ktonnes ar Converted Board* 64 ktonnes
Paper or Board purchased 373 ktonnes ar Sacks* 53 ktonnes
Plastic films, other plasticitem (BIB) 1.9 ktonnes Other packaging 1.8 ktonnes

Starch (all types)

36 ktonnes ar

Inorganic raw materials

85 ktonnes ar

Emissions to air®

Other organic raw materials

55 ktonnes ar

CO, fossil

1,058 ktonnes

CO, biogenic

544 ktonnes

Dust from fuels

0.09 ktonnes

SO, from processes 2.2 ktonnes
NO, from processes 1.1 ktonnes

Energy Energy output

Energy from fossil fuels 16,592 TJ Electricity to third party 0.4 GWh

Energy from purchased biofuels 678 TJ Thermal energy to third party -TJ

Electricity from grid 703 GWh Biomass sold -1
Wastes
Hazardous wastes 2.6 ktonnes
Non-hazardous Wastes sent to landfill 233 ktonnes
Non-hazardous wastes recovered 47 ktonnes
Other non-hazardous wastes 0.7 ktonnes

Water Discharges to water

Water intake!? 32 Mm?* Water released 31 Mm?*
COD 13 ktonnes
BOD 3.3 ktonnes
Total Suspended Solids 5.0 ktonnes
N 0.2 ktonnes
P 0.03 ktonnes

Notes
(1) Wood as delivered to the mill

(2) Waterintakeincludesrainwater and waste water fromanother operation
(3)Includes emissions from own productionand energy soldto third parties

* Partly producedwith Smurfit Kappa paper or board

ktonnesar:kilotonnesasreceived

Thetablereportstotalenergy consumption of the sites, takinginto account the fuels used to produce electricity and/or thermal energy sold
externally. Thisresultsindifferent figures forthese parameters comparedtothose onpage 71. Thelatter pages show the energy consumption
forthe production ofthe paper orboard manufactured.
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Supporting data

Paper and Board Mills Europe

Environmental data 2014
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Production ktonnes 434 109 465 703 62 311 411 75 472 205 72
Energy
Electricity
Co-generated GWh 155 64 3300 330 = 67 110 - 164 107 =
Self-generated GWh = - = - = - = - = - 0.01
Hydro power GWh 0.00 - = - 1.4 0.2 = - - - -
Grid supply GWh 139 75 66 274 20 29 57 23 26 - 28
Total electricity GWh 294 139 396 604 22 96 167 23 190 107 28
Fuel usage
Biofuels TJ 3,462 2,331 8,783 10,332 10 54 77 - 284 45 =
Fossil fuels TJ 1,185 215 578 123 302 1,535 2,291 319 3,006 1,475 370
Total fuels TJ 4,647 2,547 9,361 10,4559 311 1,589 2,367 319 3,291 1,519 370
Water withdrawal
Surface Mm? 13 4.8 8.2 34 0.4 0.5 - - 1.7 1.6 0.6
Ground Mm?* = - 0.9 - 0.00 0.7 2.2 0.3 0.4 - =
Grid Mm?* 0.06 0.00 0.02 0.07 0.00 - 0.16 0.01 0.01 0.06
Total water'? Mm?* 13 4.8 9.7 34 0.4 1.2 2.4 0.3 2.1 1.7 0.6
Discharges
To air
CO, fossil direct ktonnes 68 15 35 11 17 86 129 18 239 84 21
CO, fossilindirect ktonnes 30 22 4.1 4.7 12 14 27 11 12 - 1.7
CO, biogenic ktonnes 364 258 940 1,154 0.8 4.1 6.8 - 25 6.4 1.7
Dust tonnes 55 14 27 342 0.1 0.0 0.0 0.0 0.3 1.4 0.0
NO, as NO, tonnes 252 130 779 829 9.1 55 85 6.1 253 361 17
SO, as SO, tonnes 31 115 40 34 1.6 0.2 4.1 0.2 112 47 7.7
To water
Process water Mm? 5.3 4.5 9.9 13 0.3 0.3 1.8 0.2 — 1.3 0.5
Cooling water Mm? 7.4 - = 21 = 0.5 0.05 - 1.0 - =
COD tonnes 7,790 277 4,669 3,379 34 86 260 N/A = 227 53
BOD tonnes 4,146 40 1,221 656 1.9 4.8 10 N/A = 16 55
Total Suspended Solids tonnes 633 97 613 634 6.2 2.5 45 N/A = 79 5.9
Total N tonnes 39 7.9 79 76 5.7 0.2 22 N/A = 28 13
Total P tonnes 3.4 0.9 21 19 0.4 0.2 1.5 N/A = 1.6 2.0
Solid wastes
Total non-hazardous
wastes tonnes 21,384 26,025 42,735 30,995 9,253 15,701 34,479 8,289 20,093 35,299 3,441
Landfill tonnes 3,719 9,985 9,186 1,142 3,824 - 19 - 9,630 35,161 3,383
Recovery tonnes 17,629 16,039 33,549 29,853 5,428 15,701 33,855 8,289 1,170 138 53
Other tonnes 36 - = - = - 605 - 9,293 - 4.3
Hazardous wastes tonnes 200 82 560 271 4.0 21 36 4.8 39 30 6.9

Notes

(1) CHP partly ortotally outsourced

(2) Electricity exported by CHP

(3) Partof heat exportedoutside the Group

(4) Totalwaterincludes rainwater and waste water from another organisation

(5)Both C.D.HauptandHoya consist of two millson one site. Data are aggregated data per site

Water discharges:ingreyanditalic: mills that do not discharge their process water to surface

Individual cellentries have beenrounded. Thefiguresin the totalcolumnmay not tally due to rounding differences
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57 255 213 592 223 - 132 256 55 73 88 99 150 5,513
- 15 34 113 62 = 59 76 16 = 14 28 118 1,863
- = - = - = - = - = - = 0.01 0.01
- 1.6 - = - = 2.0 0.9 - = - = - 6.0
23 98 38 38 - 3.2 - 11 - 12 9.0 —@ 70 1,041
23 115 73 151 62 3.2 61 89 16 12 23 28 188 2,910
18 225 28 160 35 = - = - = - = 2,988 28,831
296 1,092 1,181 2,881 1,324 3.8 1,059 1,550 381 296 357 572 80 22,472
314 1,317 1,209 3,040 1,359 3.8 1,059 1,550 381 296 357 572 3068 51,303
- 1.9 - 2.2 - 0.01 1.2 3.7 0.01 0.3 0.3 0.4 2.6 76.8
0.5 = 1.7 = 1.0 0.04 - 0.00 0.2 = 0.3 = - 8.3
0.00 0.01 0.00 0.2 0.1 0.03 0.02 0.00 0.02 0.01 0.03 0.05 0.01 0.8
0.5 1.9 1.7 2.3 1.1 0.07 1.2 3.7 0.3 0.3 0.6 0.4 2.8 87.0
17 61 65 163 75 0.27 59 87 21 17 20 32 5.1 1,344
1.4 6.0 15 15 - 14 — 55 — 5.0 3.6 0.1 20 212
1.8 26 2.0 11 3.6 = - = - = - 0.7 334 3,140
0.4 0.2 0.0 0.0 0.0 0.0 0.00 0.3 0.00 0.00 0.00 0.00 27 467
17 62 50 133 134 0.16 23 69 20 5.8 17 38 328 3,672
3.0 2.0 0.5 18 1.3 0.14 0.50 9.1 0.04 0.04 0.07 8.9 85 520
0.4 1.6 1.5 1.6 0.8 0.01 0.9 1.3 0.2 0.2 0.2 0.3 2.0 49
- = - = - = 0.08 2.2 - = 0.4 = - 32
37 866 133 284 3,829 = 118 162 22 33 1,041 44 1,131 24.478
6.4 158 12 9.2 1,269 = 8.4 11 0.7 1.2 532 1.5 269 8,379
9.3 479 20 26 1,629 = 6.6 26 3.0 3.8 27 6.3 102 4,452
2.1 97 12 24 111 = 0.69 1.5 1.1 1.3 5.0 1.7 1.7 530
0.2 16 1.5 2.4 15.9 = 0.07 0.2 0.1 0.1 0.2 0.1 0.3 87
5044 30,356 22,545 36,258 25,943 10,747 12,431 18,482 4,817 2,074 5,626 5,691 81,891 509,599
1,119 25,922 633 - 20926 1,040 - 52 - = - = 77,885 203,627
3,922 4,433 21,912 36,106 5017 9,707 314 18,430 4,817 2,074 5,626 5,691 4,006 283,760
3.8 = - 153 - 0.16 12,117 = - = - = - 22,212
28 13 17 14 50 234 35 19 2.5 6.5 12 11 84 1,782

bkl:brownkraftliner
cart:cartonboard
fl:recycledfluting

mg paper:machine glazed paper
sb:solidboard

tl:testliner

wtkl:white topkraftliner
wttl: white top testliner

N/A:notavailable



Smurfit Kappa | Sustainable Development Report 2014

Supporting data

Operations total Europe

Environmental data 2014

Integrated Other
Paper & board corrugated packaging Other Total
mills operations operations operations operations
Production ktonnes 5,513 4,334 580 2,487
Energy
Electricity
Co-generated GWh 1,863 6.6 = - 1,869
Self-generated GWh 0.01 - = - 0.01
Hydro power GWh 6.0 - = - 6.0
Grid supply GWh 1,041 500 87 3.4 1,631
Total electricity GWh 2,910 507 87 3.4 3,507
Fuel usage
Biofuels TJ 28,831 122 = - 28,953
Fossil fuels T 22,472 3,987 178 92 26,728
Total fuels TJ 51,303 4,109 178 92 55,681
Water withdrawal
Surface Mm? 77 0.03 77
Ground Mm? 8.3 0.3 0.02 8.7
Grid Mm? 0.8 1.3 0.09 0.01 2.2
Total water™ Mm? 87 1.6 0.1 0.01 89
Discharges
To air
CO, fossil direct ktonnes 1,344 229 10 6.8 1,589
CO, fossilindirect ktonnes 212 161 31 1.4 406
CO, biogenic ktonnes 3,140 13 - - 3,154
Dust tonnes 467 4.1 0.09 0.01 471
NO, as NO, tonnes 3,672 83 3.3 4.5 3,762
SO, as SO, tonnes 520 45 1.7 4.2 571
To water
Process water Mm? 49 0.6 0.05 - 49
Cooling water Mm? 32 0.1 0.00 - 32
coD® tonnes 24,478 1,736 26,213
BOD@ tonnes 8,379 463 8,841
Total Suspended Solids®? tonnes 4,452 407 4,859
Total N@ tonnes 530 21 551
Total P? tonnes 87 0.7 87
Solid wastes
Total non-hazardous wastes tonnes 509,599 27,360 7,314 11,966 556,239
Landfill tonnes 203,627 5,382 1,812 873 211,694
Recovery tonnes 283,760 18,398 5,160 11,092 318,410
Other tonnes 22,212 3,580 342 1.6 26,135
Hazardous wastes tonnes 1,782 3,432 901 1.0 6,117
Notes

(1) Totalwaterincludes rainwater and waste water fromanother organisation

(2) Sum of available data (for mills details are reportedinindividual tables)
Individual cellentries have beenrounded. Thefigures in the total column may not tally due to rounding differences
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Paper and Board Mills the Americas
Environmental data 2014
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Production ktonnes 67 49 266 60 76 76 292 34 14 47 103 298 1,380
Energy
Electricity
Co-generated GWh = - 232 38 = - = - = 4.2 121 44 439
Self-generated GWh = - = 0.04 = - = - 2.5 42 0.1 - 44
Hydro power GWh = - = - = - = - = - = - -
Grid supply GWh 33 17 104 0.8 38 49 166 20 54 12 1.1 97 543
Total electricity GWh 33 17 337 39 38 49 166 20 8.0 58 122 140 1,026
Fuel usage
Biofuels TJ = - 4,166 - = - = - = - 748 675 5,589
Fossil fuels TJ 411 219 5,636 665 408 532 1,275 219 172 1,172 3362 1,049 15,121
Total fuels TJ 411 219 9,802 665 408 532 1,275 219 172 1,172 4,110 1,725 20,710
Water withdrawal
Surface Mm?®  0.074 - 22 1.2 0.5 - 0.5 - - 24
Ground Mm? 0.6 0.3 0.1 0.4 1.6 0.1 0.8 3.2 7.0
Grid Mm? = 0.01 - = 0.02 0.2 0.04 0.6 0.8
Total water! Mm? 0.7 0.3 22 1.2 0.5 0.4 1.6 0.1 0.7 0.8 3.2 0.6 32
Discharges
To air
CQO, fossil direct ktonnes 23 12 424 37 32 30 72 12 10 66 191 59 969
CO, fossil indirect ktonnes 13 6.7 11 0.08 4.1 22 75 9.1 1.3 2.9 0.3 49 194
CO, biogenic ktonnes 0.7 - 383 - = - = 0.3 = - 86 74 544
Dust tonnes 0.00 0.06 55 1.2 0.6 0.7 2.0 0.00 0.00 0.09 25 4.8 89
NO, as NO, tonnes 21 9.4 554 7.5 22 24 67 5.5 16 111 195 58 1,091
SO, as SO, tonnes 4.8 0.1 2,008 0.4 85 0.06 0.6 0.04 0.8 4.0 6.2 23 2,134
To water
Process water Mm? 0.4 0.2 24 0.9 0.3 0.2 0.8 0.07 0.6 0.4 2.6 0.08 31
Cooling water Mm?* 0.2 - = - = - = - = - = - 0.2
COD tonnes 50 65 6,277 1,828 1,809 24 266 46 616 93 1,307 375 12,757
BOD tonnes 16 9.2 998 885 714 1.6 33 3.6 179 16 149 208 3,212
Total Suspended Solids  tonnes 6.7 25 2,593 1,534 183 1.0 32 8.5 407 18 128 9.4 4,946
Total N tonnes 3.6 6.3 158 14 6.0 0.8 4.8 2.1 6.6 3.1 34 3.6 242.7
Total P tonnes 0.3 0.2 19 0.1 0.4 0.3 2.0 0.4 0.2 0.1 3.1 0.6 26
Solid wastes
Total non-hazardous
wastes tonnes 6,310 2,085 111,034 2,088 7,353 2,090 46,866 5,019 678 7,934 40948 31,476 263,881
Landfill tonnes 6,239 2,068 109,354 2,043 5,664 1,825 14,253 4,783 658 7,777 35,477 31,344 221,486
Recovery tonnes 72 17 1,415 45 1,682 264 32,613 236 20 157 5,391 132 42,042
Other tonnes = 265 - 7.2 - = - - 80 - 352
Hazardous wastes tonnes 30 49 129 18 59 9.1 30 9.8 9.7 9.7 340 0.02 597

bkl:brownkraftliner
cart:cartonboard
fl:recycledfluting

Notes

P&W:printingand writinggrade
scfl:semi-chemicalfluting
tl:testliner

virgin pulp:virgin pulp sold externally

wtkl:white top kraftliner
wttl: white top testliner

(1) Totalwaterincludes rainwater and waste water fromanother organisation

Waterdischarges:ingreyanditalic mills that do not discharge their process water to surface

Individual cellentries have been rounded. The figuresin the total column may not tally due to rounding differences
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Operations total the Americas
Environmental data 2014

Paper and Other Total
Board Mills Operations Operations
Production ktonnes 1,379 3,011
Energy
Electricity
Co-generated GWh 439 - 439
Self-generated GWh 44 0.05 44
Hydro power GWh = - -
Grid supply GWh 543 159 702
Total electricity GWh 1,026 159 1,185
Fuel usage
Biofuels TJ 5,589 2.7 5,592
Fossil fuels TJ 15,121 1,471 16,592
Total fuels TJ 20,710 1,474 22,184
Water withdrawal
Surface Mm? 24 0.02 24
Ground Mm? 7.0 0.3 7.3
Grid Mm? 0.8 0.4 1.2
Total water! Mm? 32 0.7 32
Discharges
To air
CO, fossil direct ktonnes 969 89 1,058
CO, fossilindirect ktonnes 194 59 253
CO, biogenic ktonnes 544 0.3 544
Dust tonnes 89 1.4 91
NO, as NO, tonnes 1,091 34 1,125
SO, as SO, tonnes 2,134 23 2,157
To water
Process water Mm? 31 0.1 31
Cooling water Mm?* 0.2 0.00 0.2
COD tonnes 12,757 146 12,903
BOD tonnes 3,212 47 3,259
Total Suspended Solids®? tonnes 4,946 35 4,981
Total N@ tonnes 243 2.7 245
Total P? tonnes 26 0.2 27
Solid wastes
Total non-hazardous wastes tonnes 263,881 16,696 280,577
Landfill tonnes 221,486 11,424 232,910
Recovery tonnes 42,042 4,958 47,001
Other tonnes 352 314 666
Hazardous wastes tonnes 597 2,053 2,650
Notes

(1) Totalwaterincludesrainwater and waste water fromanother organisation
(2) Sum of available data (for mills details are reportedinindividual tables)
Individual cellentries have beenrounded. Thefigures in the total column may not tally due to rounding differences.



Supportingdata
Environmental data 2014
All operations
2014 2013 2012 2011 2010

Energy
Electricity
Co-generated GWh 2,308 2.350 2,405 2,401 2,250
Self-generated GWh 44 33 = - =
Hydro power GWh 6.0 7.0 55 5.5 8.3
Grid supply GWh 2,333 2,330 2,081 2,049 2,321
Total electricity GWh 4,692 4,720 4,491 4,456 4,580
Fuel usage
Biofuels TJ 34,545 34,461 31,936 33,102 32,769
Fossil fuels TJ 43,320 43,868 44,723 46,202 46,631
Total fuels TJ 77,865 78,329 76,659 79,304 79,400
Water withdrawal
Surface Mm? 101 106 104 103 109
Ground Mm? 16 15 16 15 15
Grid Mm? 3.4 3.5 3.1 3.0 3.2
Total water®? Mm? 121 125 126 122 127
Discharges
To air
CO, fossil direct ktonnes 2,647 2,681 2,775 2,860 2,861
CO, fossil indirect ktonnes 659 683 584 572 661
CO, biogenic ktonnes 3,698 3,716 3,622 3,606 3517
Dust tonnes 562 561 665 699 772
NO, as NO, tonnes 4,887 4,367 4,688 4,767 5,595
SO, as SO, tonnes 2,728 2,411 3,334 3,893 3,691
To water
Process water Mm? 80 81 79 78 82
Cooling water Mm? 33 34 34 32 33
COD® tonnes 39,116 38,188 35,665 36,278 35,024
BOD® tonnes 12,100 12,253 11,473 11,638 11,404
Total Suspended Solids® tonnes 9,840 9,526 7,752 8,504 8,033
Total N® tonnes 796 888 711 643 653
Total P® tonnes 114 86 91 97 109
Solid wastes
Total non-hazardous wastes tonnes 836,816 906,764 919,084 906,389 888,775

Landfill tonnes 444,604 512,101 565,345 525,854 453,240

Recovery tonnes 365,411 363,976 322,712 329,880 377,493

Other tonnes 26,801 30,686 31,026 50,655 58,043
Hazardous wastes tonnes 8,767 9,523 12,813 10,717 12,448

Notes

(1) Fortheyears2010,2011 and 2012 electricityis co-generated and self-generated

(2) Totalwaterincludesrainwater and waste water fromanother organisation

(3) Sumofavailable data (for the individual mills details are reportedinregional tables)



Smurfit Kappa | Sustainable Development Report 2014

Supporting data

Management System Certifications

Forestry Forest Wood Sourcing Chain of External Paper Sourcing Chain of
The Americas Management Europe Custody Europe Custody
CO  Colombia Forest FSC ES Central Forestal PEFC & FSC European Paper Sourcing (EPS) PEFC & FSC
VE  Venezuela Forest FSCCW FR Comptoir Du Pin Aquitaine  PEFC & FSC
FSC
March 2015
European Mills Quality Environmental Health and Hygiene Chain of
Management = Management safety System  Management Custody
System System for Foodstuffs
packaging
Virgin mills 1ISO 9001 ISO 14001 OHSAS 18001 EN15 593
(or alternatives)
AT Nettingsdorfer ° ° ° PEFC&FSC
ES Navarra ° ° ° PEFC&FSC
Nervion i i i PEFC &FSC
FR  Cellulose Du Pin ° ° ° ° PEFC &FSC
SE  Pited ° ° ISO 22001 PEFC &FSC
Recycled mills
CZ Morava o o b o PEFC &FSC
DE Baden Karton ° ° ° ° PEFC &FSC
CD Haupt ° ° ° ° PEFC&FSC
Herzberger (] . ° ° PEFC &FSC
Hoya ° ° ° ° PEFC &FSC
Viersen ° ° ° ° PEFC &FSC
ZUlpich ° ° ° ° PEFC &FSC
ES Mengibar d d d d PEFC &FSC
FR  Alfa dAvignon ° ° ° PEFC&FSC
Rethel o ° ° PEFC&FSC
Saillat ° ° ° ° PEFC&FSC
IT  Ania ® ® FEFCO GMP PEFC &FSC
NL  SBM Coevorden ° ° ° ° PEFC &FSC
SBM Hoogkerk ° ° ° ° PEFC &FSC
SBM Nieuweschans ° ° ° ° PEFC &FSC
SBM Oude Pekela d d o d PEFC &FSC
Roermond ° ° ° ° PEFC &FSC
UK SSK ° ° ° ° PEFC&FSC
Townsend Hook ° ° ° ° PEFC &FSC
The Americas Mills Quality Environmental Health and Chain of
Management  Management  safety System Custody
System System
Virgin mills I1ISO 9001 ISO 14001 OHSAS 18001
CO Cali ° FSC
VE  SanFelipe i FSC
January 2015
Recycled mills
AR Bernal ° FSC
Coronel Suarez ° FSC
CO Barbosa ° FSC
Barranquilla ° FSC
MX  Cerro Gordo ° ° FSC
Los Reyes ° ° FSC
Monterrey e ° FSC
US Forney PEFC &FSC
& SFI
VE  Caracas ° FSC
January 2015
Valencia ° FSC

January 2015
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Employee, Health and Safety and Sourcing

Total Group

2014 2013 2012 2011
Employee demographics
Total number of employees
(including contracted labour) 41,816 40,654 37,757 37,556
of whom female (%) 17% 17% 16% 14%
Employees leaving the company 1,675 1,598 1,596 1,524
of whom % of resignation & retirement 62% 59% 53% 53%
Employees joining the company 1,826 1,743 1,890 1,404
Age distribution (%)
<20 years 1% 1% 1% 1%
21-30years 16% 16% 16% 16%
31-40 years 25% 26% 26% 27%
41-50 years 31% 31% 32% 32%
51-60 years 23% 22% 22% 21%
> 60 years 4% 4% 3% 3%
Employee turnover (%) 4.0% 3.9% 4.1% 4.0%
Length of service, above 11 years (%) 51% 52% 54% 53%
Female in Management (%) 17% 16% 16% 14%
2014 2013 2012 2011
Health and safety
Lost Time Accidents (LTA) (%) 414 405 440 502
Contractor Lost Time Accidents (CLTA) 227 N.A. N.A. N.A.
Days Lost due to Accidents (DLA) 11,460 10,211 10,362 12,948
LTA Accident Severity Rate (ASR) 15.23% 13.8% 15.4% 19.4%
LTA Frequency Rate (FR) 0.55 0.55 0.65 0.75
Fatalities
Own employees 0 1 0 3
(Sub)contractors 1 1 2 0
2014 2013 2012 2011
Sourcing data
Number of audits
Strategic suppliers 22 23 26 12
Important suppliers 21 31 9 3
Satisfactory scores
Strategic suppliers 19 22 26 11
Important suppliers 18 28 8 2




Eduardo Garces Holguin, Andis Geste
and Karin Agius Ferranteat the
Advanced Management Development
trainingin Dublin
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About this report

Theinformationinthisreportcoversthe
international activities of the Smurfit Kappa
Group forthe calendaryear 2014 andalso
includes someinformationforearly 2015,
where mentioned specifically. We coverin
thisreport ourenvironmentaland social
activities at our own operations as well
asourapproach tosourcingandhow we
supportourcustomers'targets.

Thereportdescribes SmurfitKappa's
vision, approach to sustainability, and
activities across environment, economic
andsocial areas.

Atthe endof 2014, our operationsincluded
352 facilitiesin 32 countries across Europe
andthe Americas. Thisincludes asmall
number of joint ventures and minority
holdings. Informationfromall the operations
where Smurfit Kappa has majority ownership
isincludedinthisreportexcluding the four
operationsacquiredin 2014 (see below).
Forthese companies, 2014 datais only
includedwhen specifically mentioned
intherelevant sectionofthereport.

Employee demographics covers our own

employees. Contractlabouris onlyincluded
if specificallyindicated.

Acquisitions, divestituresand

closures 2014

During 2014, SmurfitKappaacquired the

followingcompanies and/or activities:

— Colombia: (66%, 1 May 2014), certain
assetsandbusiness of CorrumedS.A.

— Dominican Republic: (100%, 4 September
2014), certainassetsandbusiness of
CartoneraRierbaS.A.

— United States: (100%, 24 October 2014),
Bates Containers, consisting of four
packagingplantslocatedin Texas, and

— United States: (100%, 24 October 2014),

Brian Thomas, asheetplantlocated
in Texas

There were two closures (Preston, UK

and Vercellli, Italy) and no divestitures.
Environmentaldataontheacquiredand
closedsitesisnotincludedinthisreport.
Theacquisitions, divestitures and closures
donotimpactourtargetsthatare being
measured on specific volume performance.
Apart fromthe acquisitions and closures
mentioned, no significantchangesinthe
scope, boundaryand measurement
methods were appliedtothereport
compared to previous years.

Topics,issuesandtargets

SmurfitKappafullyrecognisesthat
sustainable development embraces social
andbusinessissues as wellas environmental
ones. Theseissues have beenselectedon
the basis ofinput fromvarious stakeholder
groups. SmurfitKappa collected datafrom
allits manufacturing operations that were
operationalatthe endof 2014 with the
exception of the above-mentioned acquired
and closed operations.

When quantified performance ortargets
arementionedin thisreport, theyarerelated
toproductionlevels. Otherinformation
isreportedinabsolute figures, unless
otherwise stated.

Reporting guidelines, data collection

Among the various references usedforthe
developmentandidentification of baseline
dataincludedinthisreportare the G4
Sustainability Reporting Guidelinesissued
by the GlobalReportingInitiative (GRI).

The GRlisanindependentinstitutionwhose
missionisto provide atrustedand credible
framework for sustainability reporting.
Smurfit Kappa applied the GRIguidelines
atacomprehensivelevel.

Everyefforthasbeenmadeto provide data
thatisasaccurate as possible. Datarelating
toenvironmentalfactorsis gathered
througha Group-wide IT-basedreporting
systemimplementedinall Smurfit Kappa
operations.

Thistoolisintegratedintothe Group's
intranet, enabling sites toreporttheir
environmental data onlineaccording

to GRIguidelines. Astheinformationis
stored centrally, this allows for easierand
fasterprocessing.

We make continuous efforts tointroduce
new functionality to allowindividual
operations to compare their performance
with previous reporting periods, to extract
dataforfurtherandindividual processing
oftheirowndata,andtoalert operations
where significant deviation occurs.

In2013, weinitiated aprogramme to support
our millsindeveloping theirowninternal
protocols forthe reporting of environmental
indicators toensurearobustandfully
traceablereporting of their environmental
datainstrict compliance with Group reporting
protocol. Thiscontributesto our objective
of ensuringthe consistency of reported
dataacrossour global operational system.
Thisprogramme has beenextendedtomore
paperandboard millsin 2014 and willbe
completedin2015.

Forthemostpart, dataisbased onmeasured
ormetered quantities, oron best estimates
basedonindustry knowledge and established
calculationfactors. CO, emission calculations
have beenbasedonestablishedfuel
consumptionandspecific CO, emission
factors. Definitions and calculations for

the performanceindicators canbe found
inthe glossaryonpages 86and 87.

Ongoinginitiatives continue to further
standardise the data gathering systemat
Smurfit Kappa toimprove data quality and
consistencyintheuse of Group definitions
andscope requirements of our keyindicators.

We commissionedan externalassurance
provider, KPMG, to provide limited assurance
onthedataandthetextofthereport. KPMG's
assurancereportcanbefound onpage 88.
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GRI-Index

KPMG has provided limited assurance on the full Sustainable Development Report 2014 of Smurfit Kappa. Please refer to page 88 of thereport
forthe Independent Auditor's Assurance Report. Where cross-references are made to sectionsinthereport, the respective informationis

includedinthe scope of this assurance engagement. For other references, assuranceis notapplicable.

GRI-G4 Description Source/Comment Pagel(s)
Profile
1.1 CEO Statement on relevance of sustainability to the SDR 4-6
organisation and its strategy
1.2 Description of key impacts, risks and opportunities SDR 12,16,27, 30, 32,34-35,38-39,
44-45, 48-49
Organisational Profile
2.1 Name of the organisation SDR Cover
2.2 Primary brands, products, and/or services SDR 1,13,18-19
2.3 Operational structure of the organisation Website
2.4 Location of organisation’s headquarters SDR Outside back cover
2.5 Countries where the organisation operates SDR 18-19
2.6 Nature of ownership and legal form AR 16-17
2.7 Markets served Website
2.8 Scale of the reporting organisation AR 3-5
2.9 Significant changes during the reporting period in size, SDR 78
structure and ownership
2.10 Awards received in the reporting period Website
Report profile
28 Reporting period (e.qg. fiscal/calendar year) SDR 78
for information provided
29 Date of most recent previous report (if any) SDR 78
30 Reporting cycle (annual, biennial, etc.) SDR 78
31 Contact point for questions regarding the report SDR Outside back cover
or its contents
32 Report the 'in accordance’ option the organisation has chosen SDR 78
33 Report the organisation’s policy and current practice with SDR 78
regard to seeking external assurance for the report
34 Report the governance structure of the organisation AR 38-42
35 Report the process for delegating authority for economic, SDR 24
environmental and social topics from the highest
governance body to senior executives and other employees
36 Report whether the organisation has appointed an AR 38-42
executive-level position or positions with responsibility for
economic, environmental and social topics, and whether
post holders report directly to the highest governance body
37 Report processes for consultation between stakeholders AR 38-42
and the highest governance body on economic,
environmental and social topics. If consultation is delegated,
describe to whom and any feedback processes to the
highest governance body
38 Report the composition of the highest governance body AR 38-42
39 Report whether the Chair of the highest governance body AR 38-42
is also an executive officer
40 Report the nomination and selection processes for the AR 29
highest governance body
41 Report processes for the highest governance body to AR 38-39
ensure conflicts of interest are avoided and managed
42 Report the highest governance body's and senior AR 39
executives'roles in the development, approval and updating
of the organisation’s purpose, value or mission statements,
strategies, policies, and goals related to economic,
environmental and social impacts.
43 Report the processes for evaluation of the highest AR 40

governance body's performance
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GRI-G4 Description Source/Comment Pagel(s)
44 Report the processes for evaluation of the highest governance AR 38-42
body's performance with respect to governance of
economic, environmental and social topics. Report whether
such evaluation is independent or not, and its frequency.
Report whether such evaluation is a self-assessment
45 Report the highest governance body's role in the AR 38-42
identification and management of economic, environmental
and socialimpacts, risks, and opportunities
46 Report the highest governance body's role in reviewing AR 32-33,38-42
the effectiveness of the organisation’s risk management
processes for economic, environmental and social topics
47 Report the frequency of the highest governance body's AR Atleast 5 times per year, 40, 42
review of economic, environmental and social impacts, risks,
and opportunities
48 Report the highest committee or position that formally SDR 24
reviews and approves the organisation's sustainability report AR 41
and ensures that all material aspects are covered Website
49 Report the process for communicating critical concerns to SDR 24
the highest governance body
50 Report the nature and total number of critical concerns that SDR 24
were communicated to the highest governance body and
the mechanism(s) used to address and resolve them
51 Report the remuneration policies for the highest AR 39
governance body and senior executives
52 Report the process for determining remuneration SDR 39
53 Report how stakeholders' views are sought and taken into Views are not actively sought.
account regarding remuneration, including the results of Independent Directors and AGM
votes on remuneration policies and proposals, if applicable have approved remuneration
policies and remuneration
packages
54 Report the ratio of the annual total compensation for SDR No information provided due to
the organisation’s highest-paid individual in each country privacy reasons
of significant operations to the median annual total
compensation for all employees (excluding the highest-paid
individual) in the same country
55 Report the ratio of percentage increase in annual total SDR No information provided due to
compensation for the organisation’s highest-paid individual privacy reasons
in each country of significant operations to the median
percentage increase in annual total compensation for all
employees (excluding the highest-paid individual) in the
same country
Economic Indicators
Disclosure on management approach SDR
EC1 Direct economic value generated and distributed AR 10, 68,88,90-91
EC2 Financial implications and other risks and opportunities CDP 2013 Investor Module risks and opportunities
for the organisation’s activities due to climate change
EC3 Coverage of the organisation's defined benefit plan obligations AR 106-109
EC4 Significant financial assistance received from government No financial assistance received
from government
EC6 Policy, practices and proportion of spending on locally based SDR 16-17
suppliers at significant locations of operation
EC7 Procedures for local hiring and proportion of senior SDR 56
management hired from the local community at significant
locations of operation
EC8 Development and infrastructure provided primarily for public SDR 60-63

benefit

Other thanlocal community
involvement, no engagement by
Smurfit Kappa
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GRI-G4 Description Source/Comment Pagel(s)
Environmental Indicators
Disclosure on management approach SDR
EN1 Materials used by weight or volume SDR 66-67
EN2 Percentage of materials used that are recycled input materials SDR 32,50
EN3 Energy consumption within the organisation SDR 39-41,66-73
EN4 Energy consumption outside of the organisation SDR Only relevant factor is transport,
42-43
EN5 Energy intensity SDR 40-41,66-73
EN6 Reduction of energy consumption SDR 39-43
EN7 Reductions in energy requirements of products and services SDR 10-11,14-15
EN8 Total water withdrawal by source SDR 44-47,66-73
EN9 Water sources significantly affected by withdrawal of water SDR 44-46
EN10 Percentage and total volume of water recycled and reused SDR 45
ENT11 Location and size of land by protected areas and areas of SDR 35-37
high biodiversity value Website
EN12 Description of significant impacts of activities, products and SDR 36-37
services on biodiversity
EN13 Habitats protected or restored SDR 37
Permanent protection
EN14 Total number of IUCN Red List species and national SDR 37

conservation list species with habitats in areas affected
by operations, by level of extinction risk

EN15 Direct greenhouse gas (GHG) emissions (Scope 1) SDR 39

EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2) SDR 39,66-73

EN17 Other relevant indirect greenhouse gas emissions by weight SDR 40-41,66-73

EN18 Initiatives to reduce greenhouse gas emissions and SDR 39-43
reductions achieved

EN19 Reduction of greenhouse gas (GHG) emissions SDR 38-43

EN20 Emissions of ozone-depleting substances by weight SDR 66-73

EN21 NOx, SOx and other significant air emissions by type SDR 66-73
and weight

EN22 Total water discharge by quality and destination SDR 45-47

EN23 Total weight of waste by type and disposal method SDR 49-51

EN24 Total number and volume of significant spills SDR No significant spills in 2014

EN26 Initiatives to mitigate environmental impacts of products SDR 44
and services, and extent of impact mitigation

EN27 Extent of impact mitigation of environmental impacts of SDR 32,38,44,48
products and services

EN28 Percentage of products sold and their packaging materials SDR 32-36
that are reclaimed by category

EN29 Monetary value of significant fines and total number of SDR 27

non-monetary sanctions for non-compliance with
environmental laws and regulations
EN30 Significant environmental impacts of transporting products SDR 42-43
and other goods and materials for the organisation's
operations, and transporting members of the workforce
Labour Practice Indicators

Disclosure on management approach SDR
LA1 Total workforce by employment type and region SDR 57-59,75
LA2 Total number and rate of employee turnover by age group, SDR 57-59,75
gender and region
LA3 Benefits provided to full-time employees SDR 56
AR 105-109
LA4 Percentage of employees covered by collective bargaining SDR 55
agreements
LA5 Minimum notice period(s) regarding significant operational SDR 59

changes
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GRI-G4 Description Source/Comment Pagel(s)

LAE Type of injury and rates of injury, occupational diseases, SDR 54,75
lost days, absenteeism, and total number of work-related Not by gender
fatalities, by region and by gender

LA7 Rates of injury, occupational diseases, lost days and SDR 54,75
absenteeism, and number of work-related fatalities by region

LA8 Education, training, counselling, prevention and risk-control SDR 56-57,60-61
programmes in place to assist workforce members, their
families or community members regarding serious diseases

LA9 Average hours of training per year per employee by gender, No distinction made between employee categories/gender; training
and by employee category (opportunities) provided where appropriate

LA10 Average hours of training per year per employee by SDR 57
employee category

LA11 Programmes for skills management and lifelong learning SDR 56-57

LA12 Employees receiving performance and career SDR 56
development reviews

LA13 Composition of governance bodies and breakdown of SDR 34
employees per category according to gender, age group, AR 57
minority group membership, and other indicators of diversity

LA14 Ratio of basic salary of men to women by employee category SDR 56

Same job, same pay

LA15 Return to work and retention rates after parental leave, SDR 57
by gender (partial reporting)

Human Rights Indicators
Disclosure on management approach SDR 55-56

HR1 Percentage and total number of significant investment SDR 55
agreements that include human rights clauses or that
have=undergone human rights screening

HR2 Percentage of significant suppliers and contractors that have SDR 17
undergone screening on human rights and actions taken

HR3 Total hours training on policies and procedures concerning Employees are made aware of relevant policies through awareness
human rights programmes regarding Code of Business Conduct

HR4 Total number of incidents of discrimination and actions taken SDR 55-56

Website

HR5 Operations and significant suppliers identified in which the SDR 17,55
right to exercise freedom of association and collective
bargaining may be at significant risk, and actions taken to
support these rights

HR6 Operations with significant risk for incidents of child labour, SDR 55-56
and measures taken to eliminate

HR7 Operations with significant risk of forced or compulsory SDR 55-56
labour, and measures to eliminate

HR8 Percentage of security personnel trained in the Not applicable
organisation'’s policies or procedures concerning aspects
of human rights that are relevant to operations

HR9 Incidents of violations involving rights of indigenous people SDR 55-56
and actions taken

HR10 Percentage and number of operations subject to human SDR 55-56
rights reviews

HR11 Number of grievances related to human rights addressed SDR 26,55
and resolved

Social
Disclosure on management approach SDR 55-56

SO1 Percentage of operations with implemented local SDR 60-61
community engagement, impact assessments and
development programmes

SO2 Percentage and total number of business units analysed SDR 27
for risks related to corruption

SO3 Percentage of employees trained in organisation's SDR 26

anti-corruption policies and procedures

Awareness campaign completed
in2014
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SO4 Actions takenin response to incidents of corruption SDR No such incidents occurred

SO5 Public policy positions and participation in public policy SDR 4-6,21,34-35,38-39, 44-45,
development and lobbying 48-49

SO6 Total value of financial and in-kind contributions to political SDR 27
parties, politicians and related institutions by country

SO7 Total number of legal actions for anti-competitive behaviour, SDR 27
anti-trust and monopoly practices and their outcomes

SO8 Monetary value of significant fines and total number of SDR 27
non-monetary sanctions for non-compliance with laws
and regulations

SO9 Operations with significant potential or actual negative SDR

impact onlocal communities

In general, we recognise that our operations are of economic significance
for the local communities in which they are located. It is our policy to be
actively involved socially in our host communities. Environmentally, our
paper and board mills may pose a risk of effluent leakages which, if they
occur, may temporarily affect local water streams with increased COD/BOD
or TSS levels. Our operations do not pose a significant risk of emissions to air
of substances that may affect human health. Our operations do not pose a
risk to their host communities regarding the use of natural resources with
the possible exception of those areas where water is scarce

SO10 Prevention and mitigation measures in operations with
significant potential or actual negative impact on local
communities

In general, by complying with local and international laws, there is no need
for further prevention and/or mitigation measures with regard to potential
environmental risks that could possibly impact host communities

SO11 Total number of grievances about impacts on society
filed through formal grievance mechanisms during the
reporting period

No such grievances have been filed during the reporting period

Product Responsibility Indicators

Disclosure on management approach

SDR 14-15

PR1 Life cycle stages in which health and safety impacts of
products and services are assessed for improvement, and
percentage of significant products and services categories
subject to such procedures

SDR 12-13

PR2 Incidents of non-compliance with regulations and voluntary
codes on health and safety impacts of products and services
during their life cycle, by type of outcomes

SDR 12-13

PR3 Type of product and service information required by
procedures, and percentage of significant products and
services subject to such information requirements

SDR Not applicable. Our products are
B2B and in general no such
information is required

PR4 Total number of incidents of non-compliance with
regulations and voluntary codes concerning product and
service information and labelling, by type of outcomes

SDR Not applicable. Our products are
B2B andin general no such
information is required

PR5 Practices related to customer satisfaction, including results SDR 20
of surveys that measure customer satisfaction

PR6 Programmes for adherence to laws, standards and voluntary SDR 16
codes related to marketing communications, including
advertising, promotion and sponsorship

PR7 Total number of incidents of non-compliance with SDR Not applicable. Our products are

regulations and voluntary codes on marketing
communications, including advertising, promotion and
sponsorship by type of outcomes

B2B and this indicator is not
relevant to our business

PR8 Total number of substantiated complaints regarding No substantiated complaints identified
breaches of customer privacy and losses of customer data
PR9 Monetary value of significant fines for non-compliance with No material fines and/or substantiated claims for non-compliance with laws

laws and regulations concerning the provision and use of
products and services

or regulations concerning the provision and use of products and services
were identified
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Business in the Community Ireland
External Commentary — Smurfit Kappa Group plc

Sustainable Development
Report 2014

SmurfitKappadelivers sustainable
packagingsolutionsto 64,000 customers
andemploys 42,000 peoplein 32 countries.

Sustainability is thelens throughwhich
innovationinthebusinessisfocusedandit
isfantastic to see that Smurfit Kappais now
designingforacirculareconomy. The details
areimpressive:

The company has committed to 100%
sustainably sourced new fibre fromforests,
where biodiversity and humanrightsare
assuredtothehighest, globally recognised
standards. 98% ofthe paper-based
packagingproducedinthe Groupis Chain
of Custody certified, wellexceeding the
90%targetby 2015.

Recycledraw materials are used whenever
possible —recovered paper now constitutes
75% of raw materialin paper production.

A 2014 highlightincludes thelaunchof
the CatcherboardMB12—aninnovative,
recyclable solution that maximises food
safety forcustomers. Thisisanexample
of how Smurfit Kappais able to tailor
packagingsolutionsto customerneeds.

Forbyway of business asnormal, the company
offersasuite of design software to customers
(Innobook, PapertoBox, Pack Expert & Shelf
Viewer)to optimise the directandindirect
environmentalimpact of the packagingonthe
supply chain;increase the quantity of product
loadedandreducethetransportcarbon
footprint. Suchtoolsrequire ongoinginnovation
todeliver newshapes, sizes and print colours
inaneconomically and sustainable way.

[tisnotatallsurprisingthatin September 2014,
SmurfitKappawaslistedonthe FTSE4Good
Indexinrecognition of the ongoing efforts
tominimise environmentalimpactand
increase the socialbenefit created.

5 StrategicPriorities
Followingonfromthe well-illustrated
materiality analysis, Smurfit Kappa Group
hasfive strategic priorities. Note the
progress madein 2014:

Forest: 100% of paperandboard mills,
and92% of converting operations, are
Chainof Custody Certifiedaccordingto
FSCand/or PEFC.

Climate Change: Smurfit Kappahas
committedtoreducingrelative CO, emissions
by 25% by 2020 and already has achieveda
21.6%reductionagainst thistarget.

Woodbiomass (thatcannotbe usedinany
highervalue production)is usedinsome
locationsforenergy generationandthe
by-products of bioenergy production
(e.g.blackliquor) arereusedas afuelinthe
productionprocesses.

Since 2013, SmurfitKappahas been
estimatingthe CO, emissions of the
transport of customer products from
European corrugated operationsto
customer points of delivery. Attentionis
now beinggiventore-engineeroperations
tobelessfossilfuelintensive by reducing
energy use, increasing efficiency (via CHP
andheatexchangers) and usingrenewable
sourceswherefeasible.

Water:the company hasreduced COD
discharge by 28% on 2005 figures.In 2014,
over 90% of paper and board was produced
atmillswherebest practice watertreatment
systemsareinplace. Totalwaterintake
decreasedby 3%.

Waste: 12 out of 38 paper mills sentnowaste
tolandfillin 2014. Total waste sent to landfill
decreasedby 13%. The Roermond paper mill
inthe Netherlands hasidentified new uses
for99.5% ofits waste.

People:the firsteversurvey ofall 42,000
employees (to give eachemployee a greater
voiceinshapingthe direction ofthe
company)hadaresponserate of 80%.

Employeesarealsobeingengagedviathe
Smurfit Kappa Sustainability Academy, so
thattheyunderstandthe detailand efforts
made by the company on sustainability when
interacting with customersand suppliers.

OnHealth &Safety, 2014 saw more
comprehensive accidentreportingacross
the Group toimprove awareness of precise
reporting requirements within plant
management, and closer monitoring by
divisionaland group management.

Sustainable procurementinaction
Sourcingisthe single largest costitemfor
SmurfitKappa.In2014,€4.7 billionwas
spentonpurchasedproductsandservices
(e.g.rawmaterials, energy, transportation
maintenance &repairs).

While the procurement of majoritemsis
co-ordinated centrally to achieve economies
of scale, 74% of deliveries canbe classified as
local, providing support foravast number of
localeconomies.

100% of strategic suppliersin Europe
(supplying materials, resources and services)
and 45% of important suppliers have been
audited on sustainability. 90% of suppliers
scored satisfactorily and the remaining 10%
willbecome compliant onthe completion of
acontinuousimprovementplan. Thereisalso
anaimtoincrease the number of suppliers
who committothe UN Global Compactand
reporttheir socialdatato Sedex.

We wereinterestedtoreadthat Smurfit
Kappa Groupis sharing knowledge and
expertise with suppliers (viatraining courses
andworkshops)tohelpthembecome

more sustainable andinspire newinitiatives
to're-engineerthevision of theindustry
onsustainability".

Companyrisks articulated well

Aswith previousreports, Smurfit Kappa
excelsinthearticulation of the risks facing
the company. Challenges are outlined around
the deteriorating quality of recoveredfibre;
the differinglevels ofimplementation of the
March 2013 EU Timber Regulation;andthe
needforthe continuousimprovementofthe
forest certificationschemesFSCand PEFC.

Gooduse of case studies

The case studies onthe use of carnation
stems (page 21) asanalternative source of
fibreandhow 150t of CO, emissions were
reduced by transporting by freight train
instead of truck (page 41) are wortharead.

We also enjoyedthe story of how Smurfit
Kappaand Glaces Thiriet (page 50) ask for
packagingonhome deliveries tobeinstantly
returnedto the delivery person, whobringsit
tothedistributioncentreforittoberecycled
atthe papermill. Inthis way, customerwaste
isconvertedinto valuable raw material and
itisagreatexample of the circulareconomy
inaction.



Conclusionandrecommendations
Fromthis Report, itis clear Smurfit Kappa

is deeply committed to makingcompany
processesmore sustainable. We warmly
commendthe company forthe emphasis
placed onstakeholderengagementand
materiality assessmentinadditiontothe
increasedlevel of reportinginaccordance
withthe GRIG4 Guidelines—Comprehensive.

However, there seemtobeafewareas of
overlapinkey achievementsthatwerealso
conveyedlastyear. Inaddition, while the
casestudiesincluded are verygood, more
examples would be welcome to give credit
toUtherange of excitinginnovations that
arebeingintroduced.

We are delightedto see that our
recommendation lastyearto utilise the
corporate website to convey the company's
keyimpacts andleadershiproleinthe
packagingindustry was taken onboard.

Smurfit Kappa mightalso consider using
the website to convey the mainelements
ofthisreportinbite-size segmentsto
encourageincreasedreadership, e.g.the
companyimpactataglance, the strategic
objectives, the challenges andrisks faced
andhowthese are addressed.

We would alsowelcome achangeinhow
theinformationinthe hard copy Report
ispresented, soastomorefullyengage
thereader;itwouldalsobenefitfrom
beingshorter.

A W1

TinaRoche
ChiefExecutive
Businessinthe Community Ireland

Business f.
Community

Ireland
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UN Global Compact

SmurfitKappabecameasupporter ofthe
United Nations Global Compact (UNGC'),
aworldwide corporate citizenshipinitiative,
in2010.

Asanetworkofmorethan 12,000 corporate
participants and other stakeholders from
over 145 countries, itis thelargestvoluntary
corporateresponsibility initiativeinthe
world. Supporters of the UNGC promote ten
core principlesinthe areas of humanrights,
labour, environmentandanti-corruption.
Theseprinciples arelistedinthe table below.

indicators thatillustrate Smurfit Kappa's
supportfortheten Global Compact
principlesinits everydaybusiness.
Measurements of performancerelated
tothe Global Compactprinciplesare given
usingindicators provided by the Global
ReportingInitiative (GRI), wherever feasible.
Inparticular, GRIperformance indicators
relatingtohumanrights, labourand
anti-corruption principles are presented
inthe Social Development sectionwhile
environmental performance indicators

arereportedinthe Environment section.

Asapartofthiscommitment, Smurfit Kappa
reportsonthe company's corporate
responsibility activities and performancein
anannual Communicationon Progress (COP),
using the annual Sustainable Development
Reportasthe platformforthis communication.

Acomplete GRI-Index canbe foundon
pages 79to 83 ofthe Report.

Thefollowingtable shows how our
performanceinrelationtoeach UN Global
Compact principle canbereportedusing

anumber of GRIperformanceindicators.

The Sustainable Development Report
provides anumber of examples of ongoing
activities, aswellasrelevantkey performance

UNGC Principles

Thisisbased onguidance documents
published by the UN Global Compact.

GRI Indicators

Human Rights

1 Businesses should support and respect the protection of internationally

HR1-11,LA5 LA7-8,

proclaimed human rights; and LA13-15,PR8

2 Businesses should make sure that they are not complicit in human HR1-11
rights abuses.

Labour

3 Businesses should uphold the freedom of association and the effective LA4-5
recognition of the right to collective bargaining;

4 Businesses should uphold the elimination of all forms of forced and HR7
compulsory labour;

5 Businesses should uphold the effective abolition of child labour; and HR6

6  Businesses should uphold the elimination of discrimination in respect
of employment and occupation.

EC7 LA2, 13-15,
HR4

Environment

7 Businesses should support a precautionary approach to environmental EC2, EN18-19,
challenges; 26-27

8 Businesses should undertake initiatives to promote greater EN1-30,PR3-4
environmental responsibility; and

9 Businesses should encourage the development and diffusion EN2,5-7,10,

of environmentally friendly technologies.

EN18-19,26-28

Anti-Corruption

10 Businesses should work against corruption in allits forms, including
extortion and bribery.

SO2-4
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Glossary

BOD

Biochemical Oxygen Demand (one element of the COD, unit: mg O,/litre) refers to the level of oxygen uptake by micro-organisms
in a sample of water measured over a period of five days.

Biofuels

Fuels coming from biomass (wood rejects, bark, black liquor produced during the production of virgin pulps, pitch oil, biomass part
of mixed wastes and biogas produced during the anaerobic treatment of water).

Black liquor

Residue from pulping that contains organic compounds (like lignin). This residue is burnt in paper mills to produce energy and to
recover the chemicals.

CEN

Comité Européen de Normalisation. The European Committee for Standardisation is a major provider of European standards and
technical specifications.

CEPI

CEPI, the Confederation of European Paper Industries. It is a not-for-profit organisation representing the European pulp and
paper industry.

Certified wood product

Certificationis given to companies and landowners to verify that their forestry practices are consistent with requirements laid
downin these standards. Only certified wood product might carry a label. The label on wood products guarantees that consumers
can trust the sources. Actual certification is carried out by independent certification organisations that are accredited by FSC or
PEFC or SFl to carry out audits.

CHP

Combined Heat and Power: a combination of a boiler and a gas and/or steam turbine that simultaneously produces electricity and
thermal energy (steam) by burning fuels. This system is considered to be the most efficient technology in industries using both
steam and electricity. When mills sell part of their produced steam to an external party or have net electricity export (selling more
to an external party than purchasing), the consumption of fuel and emissions reported for this mill is adjusted to report only that
part used to produce paper. This adjustment is based on a reference heat boiler with an efficiency of 90%, which is also used by
CEPIand the European Commission for EU ETS benchmark calculations.

CHP (outsourced)

A CHP installation, belonging to an external party, located at or near a Smurfit Kappa site for delivering electricity and steam to the
Smurfit Kappa production facility. All fuels and electricity used for the production of paper as well as emissions related to that are
included in the figures for the Smurfit Kappa production facility.

COoD

Chemical Oxygen Demand is the most commonly used test to measure the amount of organic compounds in water
(unit: mg O,/litre). The result indicates the level of all organic compounds that can be oxidised by a strong oxidising agent.

CoC

Chain of Custody certification applying to wood/fibre material and products. Chain of Custody is an information trail about the
path taken by products from the forest or, in the case of recycled materials, from the reclamation site to the consumer including
each stage of processing, transformation, manufacturing and distribution where progress to the next stage of the supply chain
involves a change of ownership.

Co-generated electricity

Electricity generated by a CHP system belonging to our organisation or from an outsourced CHP system.

Self-generated electricity

Electricity generated by an electricity generator without production of steam.

Containerboard

Papers and boards mainly used in the manufacture of corrugated board. They are made from virgin or recovered fibres.
Included are kraftliner, testliner, semi-chemical fluting and recycled fluting.

Corrugated board Structured board made by a corrugator usually formed by gluing one wave formed liner (called fluting) in the middle to two
flat-facing sheets of containerboard (kraftliner or testliner) outside.

CO, biogenic Carbon dioxide emitted when burning biofuels. This CO, is considered to be carbon neutral as it is removed from the atmosphere
and stored in biomass within a short period of time.

CO, fossil Carbon dioxide emitted when burning fossil fuels for the production of paper. The calculation is made according to international
guidelines from the carbon content of each fuel (WR/WBSCD GHG protocol).

CO,indirect Fossil carbon dioxide generated, externally to the site, to produce the electricity purchased from the grid by the company.

Source: International Energy Agency Data Services for year 2011.'CO, emissions from fuel combustion — 2013 Edition'".

Carbon dioxide equivalent
CO,-eq

A metric measure used to compare the emissions from various greenhouse gases based upon their climate change potential
(CCP). The CO,-eq carbon dioxide equivalent for other emissions is derived by multiplying the amount of the emission by the
associated CCP factor.

Dust Particles coming from the combustion of fuels. Dust emissions are measured mainly by the mills. Where dust is not measured
(converting plants), emissions are calculated from fuel consumption using the emission factors listed in the Ecoinvent database
version 2.1.

ELCD European Reference Life Cycle Database. The ELCD has been developed within the 'European Platform on Life Cycle Assessment'

by the Commission's Joint Research Centre, Institute for Environment and Sustainability (JRC-IES).

Environmental

A set of processes and practices that enable an organisation to reduce its environmental impact and increase its operating efficiency.

Management System

Fluting The wavy formed middle layer in corrugated board.

Fossil fuels Fuels originating from natural resources (gas, oil, coal, peat and lignite).

FSC The Forestry Stewardship Council is an independent, non-governmental, organisation established to promote the responsible
management of the world's forests through independent third-party certification.

GJ Gigajoule, a unit of energy that generally applies to fuel. 1 gigajoule (GJ) = one billion joules = 10° joules.

Grid supply Electricity purchased from a national distribution network.

GWh Unit of energy, generally applies to electricity — 1 GWh (GigaWatt hour) = 1 million KWh (KiloWatt hour).

Inorganic raw materials

Raw material used for manufacturing our products that are not organic such as: fillers, sodium hydroxide, sodium sulphate and
calcium oxide.

ISO 9001

Scheme certified by independent third party that ensures that the operation certified applies internationally recognised standards
and procedures of quality management.
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ISO 14001 Scheme certified by independent third party that ensures that the operation certified applies internationally recognised standards
and procedures of environmental management.

1ISO 22001 This standard specifies requirements for a food safety management system where an organisation in the food chain needs to
demonstrate its ability to control food safety hazards in order to ensure that food is safe at the time of human consumption.

Kraftliner Paper made mainly from virgin wood fibres.

ktonne One ktonne = 1,000 tonnes, where one tonne (metric tonne) = 1,000 kilograms.

Lost Time Accident

Refers to a work-related injury incident sustained by a Smurfit Kappa employee while performing their work duties that results in
their absence from their scheduled work after the day of the incident.

Lost Time Accident
Frequency Rate

Refers to the Number of Lost Time Accidents per 100,000 hours worked. [LTA Frequency Rate = Number of LTA x 100,000/ Total
Number of Hours Worked].

Lost Time Accident

Refers to the total Number of Days Lost per 100,000 hours worked. [LTA Severity Rate = Number of Days Lost x 100,000/ Total

Severity Rate Number of Hours Worked].
N (Nitrogen) Total nitrogen is the sum of organic nitrogen, ammonia, NH3 and ammonium, NH4+ discharged with the process water.
NO, Mix of nitrogen oxides (NO and NO2) calculated as NO2 (nitrogen dioxide) coming from combustion of fuels. They can contribute

to the acidification of soil and water. NO, emissions are measured mainly by the mills. Where NO, is not measured (converting
plants), emissions are calculated from fuel consumption using the emission factors listed in the Ecoinvent database version 2.1.

Non-controversial origin

Virgin wood or wood fibre which has been verified as having a low probability of including wood from any of the following
categories, in line with FSC and PEFC schemes:

a) lllegally harvested wood;

b) Wood harvested in violation of traditional and civil rights;

c) Wood harvested in forests in which high conservation values are threatened by management activities;

d) Wood harvested in forests being converted from natural and semi-natural forests to plantations or non-forest use;
e) Wood from forests in which genetically modified tress are planted.

Number of Days Lost

Refers to the Number of Days Lost arising from any Lost Time Accident. When counting the Number of Days Lost due to an
accident, the day of the accident is not counted as a lost day.

Other organic raw

Raw materials used for manufacturing our products that are organic excluding fibres, starch or plastic raw materials which are

materials reported individually. This category includes oil, lubricant and organic additives such as colourant or dyes.

PEFC Programme for the Endorsement of Forest Certification. PEFC is an independent, non-governmental organisation which
promotes sustainably managed forests through independent third-party certification.

P (Phosphorous) Total phosphorous is the sum of phosphorous compounds discharged with the process water.

PJ Petajoule, a unit of energy. 1 petajoule = 1,000 terajoules = 10*° joules.

Process water Quantity of water containing organic compounds released to the environment (river, sea) after internal water treatment or

released to an external treatment plant (municipal water treatment). In all cases, levels of pollutants released are reported as
outputs of the company even in the case of operations that send process water to external treatment.

Recovered paper

Recovered paper refers to used paper and board separately collected and classified for the purpose of recycling for use as raw
material in the manufacture of new paper and paperboard.

Sludge A solid waste that is produced during water treatment from biological activity (mainly aerobic stage).

SFI SFlInc (Sustainable Forest Initiative) is an independent, non-profit organisation dedicated to promoting sustainable forest management.
Companies are certified Chain of Custody according to the SFl standard through independent third-party certification.

Solid wastes Wastes are classified as non-hazardous wastes or hazardous wastes and are reported separately. Wood wastes and corrugated

board shavings are excluded. Allamounts of wastes are reported in mass as disposed.

Total non-hazardous
wastes

Sum of all solid non-hazardous wastes that are going to landfill or are recovered or comprise other wastes. Each category of
non-hazardous wastes is defined and reported.

Non-hazardous wastes
Landfill

Part of the non-hazardous wastes that are disposed of in either internal or external landfill in accordance with national legislation.

Non-hazardous wastes
Recovery

Part of non-hazardous wastes that are reused or recycled or composted or used in agriculture or incinerated with energy
recovery. The incineration facility is classified as a recovery operation if the efficiency of the plant complies with the definition laid
down In Annex Il of the Directive 2008/98/EC on waste.

Non-hazardous wastes
Other

Part of non-hazardous wastes that does not belong to the two previous categories. This includes wastes incinerated without
energy recovery or wastes for which the final disposal is uncertain.

Hazardous wastes

Residues of oils and other hazardous wastes (building wastes containing asbestos, ink residues, etc.).

SOx Mix of sulphur oxides calculated as SO2 coming from combustion of fuels. Sulphur dioxide contributes to the acidification of solil
and water. SO, emissions are measured mainly by the mills. Where SO, is not measured (converting plants), emissions are
calculated from fuel consumption using the emission factors listed in the Ecoinvent database version 2.1.

Testliner Paper manufactured from recycled fibres.

i8] Terajoule, a unit of energy that generally applies to fuel. 1 terajoule = 1,000 gigajoules = 10*? joules.

Total Suspended Solids

Total Suspended Solids refers to the level of small solid particles released with process water.

Virgin fibre

Pulp obtained through a chemical process used to remove lignin from wood. As a result, the fibre can be used to produce paper.
The lignin residue and other organic compounds are subsequently collected and used in the formation of black liquor.
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Independent Auditor's Assurance Report

To the readers of the Sustainable Development Report 2014 of Smurfit Kappa Group plc

Introduction

We were engaged by the Board of Directors
of SmurfitKappa Group plc (further:
'SmurfitKappa') to provide assurance on
the Sustainable DevelopmentReport 2014
(further:'the Report'). The Executive
Directors of Smurfit Kappa are responsible
forthe preparation ofthe Report,including
theidentification of materialaspects. Our
responsibilityis toissue anassurancereport
basedonthe engagementoutlined below.

Scope

Ourassurance engagementwas designed
toprovide limited assurance onwhether
the Reportis presentedfairly, in allmaterial
respects,inaccordance withthe G4
Guidelines of the Global Reporting Initiative.

We do notprovide any assuranceonthe
achievability of the objectives, targets
andexpectations of Smurfit Kappa.

Procedures performedto obtain alimited
level ofassurance are aimed at determining
the plausibility ofinformationand areless
extensive thanthose forareasonable level
of assurance.

Reportingcriteriaand

assurance standard

Smurfit Kappa applies the Sustainability
Reporting Guidelines of the Global Reporting
Initiative (G4) as describedin the section
AbouttheReport. Itisimportant to view

the performance datainthe context of
thesecriteria.

We conducted ourengagementin
accordance with the International Standard
onAssurance Engagements (ISAE 3000):
Assurance Engagements other than Audits
orReviews of Historical Financial Information,
issued by the International Auditing and
Assurance Standards Board. This standard
requires,among others, thatthe assurance
team possesses the specificknowledge,
skillsand professional competencies needed
toprovide assurance on sustainability
informationandthat they comply with the
requirements of the Code of Ethics for
Professional Accountants of the International
Federation of Accountantsto ensure their
independence.

Workundertaken
Our proceduresincludedthe following:

— Ariskanalysis, includinga media search,
toidentify relevant sustainability issues
for SmurfitKappainthereporting period.

— Evaluatingthe designand
implementation of the systems and
processes forthe collection, processing
andcontroloftheinformationinthe
Report,includingthe consolidation of
thedatafortheReport.

— Interviews withrelevant staff at corporate
levelresponsible for the sustainability
strategy, policies, communicationand
management, aswellas otherrelevant
staffat corporatelevelresponsible for
providing the information for the Report.

— Visits to production sitesin Alfad'Avignon
(France), Ania(Italy), Facture (France),
Forney (United States), Gallargues (France),
Rethel(France) toreview the source data
andthe designandimplementation of
controls atlocallevel.

— Evaluatinginternaland external
documentation, based onsampling, to
determine whether theinformationinthe
Reportis supportedby sufficientevidence.

— Ananalyticalreview of the dataandtrend
explanations submittedby all production
sites for consolidation at corporatelevel.

Duringthe assurance process we discussed
the necessary changesinthe Reportand
reviewedthe final version of the Reportto
ensurethatitreflects our findings.

Conclusion

Based onthe procedures performed, as
described above, nothinghas come to our
attentiontoindicate thatthe Reportisnot
fairly presented, inallmaterial respects, in
accordance with the G4 Guidelines of the
Global Reporting Initiative.

Amstelveen, 12 June 2015
KPMG Sustainability,
partof KPMG Advisory N.V.

W.J.Bartels, Partner
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