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Transforming Paper
into Packaging

“Our plant doesn’t work with non-certified
material. For a start, it's alltraced and tracked
through our order system. My colleagues and | also
receive annual in-house FSC training to ensure
we know and understand the materials we work
with; so customers canrest assuredthe people
behind our products know what they re working
with. Our training and day-to-day work within

the parameters of our Chain of Custody system
has raised our awareness of the importance of
certified material; it has a massive impact on both
the environment and society.”

Dave Senior, Conversion Shift Manager
at Smurfit Kappa Weston Super Mare
corrugated plant in the UK

The Final Packaging Product

“Product delivered? Have a look at the paperwork
that came with it. All of our customers receive a
dispatch note and an invoice with our certified
'stamp of proof’ clearly marked—their guarantee that
our product originates from a sustainable source,
verified throughout the supply chain. What's more,
all of our products are fully recyclable so you can have
peace of mind that the paper from your packaging
can be recovered andreusedagain and again. Selling
certified, sustainable products gives the whole of
our Company great pride —and it sets us apart.”

Peter De Knop, Key Account Manager
for Smurfit Kappa Benelux
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Planet continued

Water

Water is a critical element in pulping wood and recovered-paper fibres,
in the formation of paper and in drying it with steam-driven dryers.
Without water, we cannot produce paper.

Our 34 paper and board operations used

134 million m?* of waterin 2019, of which

125 million m?* was discharged in good condition,
making us a processor of water rather thana
consumer. We also reuse water several times,
after whichitis processedin our water treatment
facilities and returned to public water bodies.
Ofthe water discharged, 75 million m® was

used for processing and 49 million m? for

cooling. Since 2014, we have carried out water
risk assessments across all our paper mills. Our
products needto meethygiene standards, and our
paper-making technologies require good-quality
water. This means that with our neighbours and
stakeholders, we have acommoninterestin
good water stewardship.

Only 12% of our paper and board production
isinareas of water scarcity, representing 3% of
our waterintake. Nevertheless, we always use
water sustainably —many of our stakeholders
are concerned with local quality and expect
good water management practices. In 2018,
we showed our commitment to water
stewardship by becoming a signatory to

the CEO Water Mandate.

Water in the Paper Mill

Water treatment is part of the bioeconomy. We
use bacteriato clean the water, and the resultant

biogas fuels our Combined Heat and Power plants.

The water-cleaning sludges can be used for other
water treatment processes, orinagriculture.

We also support forests in maintaining nature’s
water cycles. For example, preservingwater bodies
linked to commercial forestsis anindicator of
sustainable forest management, while allocating
protected forestland, as we do in Colombia,
further supports natural water ecosystems

(see Forest chapter).

Committed to Sustainable

Water Stewardship

We aim to furtherimprove our discharged water
quality, and know the risks associated with water
availability and use. We therefore continually
implement best practice in our mills'water
treatment. In 2019, over 98% of paper and board
was produced at mills with best practice water
treatment systems. This involves decreasing
the organic content of process water through
anaerobic and aerobic treatments before
returningit to public water bodies.

Since 2014, we have investigated the
environmentalimpact of our paper mills as well
as water-relatedrisks. During 2019 and early 2020,
we finalised our in-depth assessments

at 10 paper mills not previously assessed, the
remaining four paper mills in Braziland Serbia
willbe assessed during of 2020. Allassessments
confirmed that our mills' water use has noimpact
onwater availability to neighbouring areas. We
will use these findings to build individual site water
stewardship strategies.

Water risk assessments focus on three
categories —physicalrisk, includinglocal water
scarcity and millequipment, regulatory risk, and
reputationalrisk. Each assessment comprises

a supporting desk study and an on-site audit

of each category, including interviews with key
stakeholders. Since 2018, the mills have included
these assessmentsin theirISO 14001:2015
certificationrisk assessments.
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/I Argentina

“Corrugated packaging
production uses quite a lot

of water, and we always try
toreduce demand on local
sources,” says Pablo Leon,
Plant Manager at the Smurfit
Kappa Coronel Sudrez
corrugated plant in Argentina.

"But we were using over
1,600 m*of water per month, so the
Process Control and Maintenance team
set themselves the challenge of reducing
fresh water consumption by 30%, to reduce
the strain on the environment.”

Even for a corrugating plant of Coronel
Sudrez's capacity, 1,600 m?is alot of fresh

water, but aninvestigation soon found a
culprit. Theliquid ring vacuum pump —part
of the water treatment system, ironically
enough—had the highest consumption of
fresh water. It needed fresh water because,
after treatment, particles of the filtrating
volcanic earth (expanded perlite) were
presentinthe treated water. Whilst these
were environmentally neutral, they had an
abrading effect on the delicate pump. As
Pablo says, “Our treated water has always
been the best quality, but it wasn't good
enough for our pump!”

Supporting Data Supplementary Information

However, a synergy with different projects
became available. The Process Control
department had beenimproving the quality
of the treated water so it could be usedin
different parts of the production process.
“Inorder to hang onto our water, it has been
treated to a standard beyond what was legally
required,” comments Pablo, “So, we thought,
perhaps it would now be good enough for

our pump.”

It was —the pump now uses no fresh water,
and using treated water on the pump's seal
hasled to areduction of 61% in general fresh
water use —more than twice the target. “We
get our money's worth out of our treated
water,” says Pablo, "Using it one more time
before returningit to the environment.”

Water reduction achievement
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Planet continued

Progressin2019

Between 2005 and 2019, the Chemical Oxygen
Demand (COD) content of processed water
returned to the environment has decreased

by 35% relative to production, in comparison
with 33%in 2018. This resultis mainly due to
the improvement of the water treatment plant
at our Pited paper millin Sweden. The millhad
experienced problemsinits water treatment

in 2018, and the situation has since stabilised.

The Calipaper millin Colombiaimproved
efficiency of its water treatment plant from
multiple initiatives. These included changes
made to reduce the presence of foam, stabilising
clarifier and eventually installing a new sludge
press that also reduces the volume of solids
entering to the water treatment plant.

The Pirapetinga paper millin Brazil continued
toimprove its water treatment after arepair
of its aerobic reactorin 2017.

Our paper mills, in Barbosa in Colombia and
Uberabain Brazil, had issues with their water
treatment plants resulting in disimprovements
in COD discharge onsite level.

In 2019, water intake of all our operations was

134 Mm?,in comparison with 113 Mm?*in 2018.
For 2019, compared with 2018, the average water
intake by our paper and board millsincreased to
18.0 m? per tonne of paper produced from
16.3m? an 11%increase, mainly due as aresult

of the addition of the SK Parenco paper millin

the Netherlands to our Group reporting after

its full yearin the Group.

Our paper mills recycle water at ahigh rate. At the
headbox of a paper machine, the pulp consistency
isaround 1% inthe water mix. Initially, 75-125 m?*
water is used per tonne of paper. We discharge
3-7m?* water —about the same amount as the
intake per tonne of paper. We recycle 10-40 times
the amount of water neededin the paper-making
process, and reuse this in the paper machine
before returning part to our process after treating
itin our water treatment plants. Our Zllpich
(Germany) and Bento (Brazil) mills operate closed
water loop systems.
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// Spain

Supporting Data
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Clean and accessible water cannot be taken for granted and, along with its
neighbours and stakeholders, Smurfit Kappa has a common interest in good
water stewardship. Achieving good-quality water discharge from our operations
is a vital part of our water management strategy.

Paper mills use a huge amount of water, which
is recirculated many times during the paper
manufacturing process. Eventually, the water
quality becomes too poor, so it needs to be
treated and returned to nature. Over 90%

of waterisreturned—therestis either bound
to the product or evaporated.

Smurfit Kappa Nervion works closely with
the municipality water treatment facility —so
closely that the municipality water treatment
plantis right next to the paper mill, and
Nervion sends its pre-treated water effluent
directly toit.

“Before releasing water to nature, it is usually
treated biologically,” explains Pilar Veiga,
Quality and Environmental Manager of SK
Nervién. “This means that bacteria are used
inthe water treatment plant. These bacteria
are chosen based on the impurities that need
to be removed from the water, which supply
some of their nutrient needs.

"However, our paper mill effluent naturally
has all the other nutrients the bacteria need.
Therefore, our effluent helps the municipality
water treatment work better and more
cost-efficiently,” says Pilar.

As water treatmentis a finely-balanced
biological process which we all benefit from,
itisimportant to find these synergies with
neighbours. “While we have this collaboration
with our municipality, it means that we also
talk alot with them and that enhances the
relationship as well,” Pilar says. “It's a win-win
for everybody.”

A similar collaboration with the municipal
water treatment facility takes place at
SKNettingsdorf, in Austria.

'] ]

While we have this
collaboration with our
municipality, it means that
we also talk a lot with them
and that enhances the
relationship as well.”

Pilar Veiga
Quality and Environmental Manager
SKNervién

(=) Smurfit Kapea
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Planet continued

Waste

Material efficiency is vital for the bioeconomy and circular economy.
We continually find alternative ways to reuse, recycle and recover,
to end the linear economy where products end their life cycle at landfill.

Our packaging solutions help prevent this by
protecting products from damage or spoilage.
After use, any paper-based packaging becomes a
valuable raw material —it has the highest recycling
rate of all packaging materials, supported by
improved recycling systems. In addition, our
packaging reduces its ownimpact by being right-

weighted', using the minimum necessary material.

However, whilst our products are recyclable, we
generate 110kg of non-hazardous waste per tonne

of paper andboard, 62% of whichis sent to landfill.

The sludge is residue from the mill process
effluent and the raw water treatment plant.
“The sludge from the raw water treatment is
too wet with only 3% solid, it's a huge weight
to send to landfill,” says Alfredo.

Initially it was dewatered using an old screw
press, but this only increased the solid
content to 16%, so the mill's management
committed resources to solving the issue.
“Several possible solutions were explored,”
says Alfredo, “includinginitial filtration of
river water to reduce solids such as grit,

or high-tech solutions like centrifuges and
membranes. But none guaranteed total
separation at low cost.”

Eventhe simplestidea—improve the screw
press—was problematic. Amodern screw
press can usually achieve 30% solids, but
not for the particular composition of the
Cali mill's sludge, especially with seasonal
variations caused by rainfall.

“So we worked with a supplier with expertise
inthis area,” explains Alfredo, “testingina

smaller pilot plant at 10% of the capacity that

would eventually be needed. We were able
to overcome problems on a smaller scale,
and by the end of its run the pilot plant
managed 50% sludge consistency even
during the rainy season.”
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Thisis because the recovered paper bales sent to
us by recycling companies often contain unwanted
plastic, metals, glass, textiles, sand and other
non-usable materials.

Onaverage, it takes 1.076kg of recovered paper
to produce one tonne of paper and board. To
reuse as much as possible, we separate unwanted
elements using water, some of whichiis retained
by the non-usable materials and can contribute as
much as 53% to the weight of subsequent waste.

// Colombia

"We talk a lot about sludge,” says Alfredo Marin, Technical Director of the SK Cali plant in Colombia,
“In particular the sludge from our water treatment plant —it is our main output to landfill.”

Following this, the main screw press was
installedin December 2019, and in its first
month has achieved better than 50%
consistency. “Butit doesn't stop there,” says
Alfredo. “Following the Group's ambition to
move into circular systems, we have also been
researching uses for the compressed sludge,
like burning itin our lime kiln or combining it
with unburned particles from our coal boiler
to create a pelletised fuel which we could use
inthe same boiler.”

“There are other benefits too,” he adds,
“the new process prevents spills —the sludge
yardis the cleanest it has beenfor years!”

To minimise landfill, we reuse our own waste as
faras possible. Currently, approximately 37%is
recovered, and we aim to reduce the amount of
waste sent to landfill by 30% per tonne of paper
by 2020, compared with 2013.

Sludge consistency
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Work Against Litter

Since 2018, litter reduction has been a global
megatrend. Our products are the world's most
recycled packaging materials. While the paper
industry in Europe generally achieves 71.6%
recyclingrates (lower than our 84.7% recycling
rateinthe graph onpage 40),inthe USandin Latin
Americarecycling rates of 65.9% and 45% have
clear upward potential. This, along with our raw
material's biodegradability, positions us to work
with stakeholders and smart regulatory guidance
towards litter-free solutions.

Eventually, our packaging returns to the biological
cycle—if notto the recyclingloop, thenit will
either be combusted, emitting only the CO, that
the wood captured while growing, or will degrade
naturally with an even smaller environmental
footprint than many other packaging solutions.

Progressin2019

Our starting point was paper millwaste sent
tolandfill=90% of our total waste. Aftera
Group-wide assessmentin 2015, we set atarget
to reduce this by 30% per tonne of paper by 2020,
butin 2018 this was adjusted to 2025.

Non-hazardous wastes

Most waste is reject material from the recovered
paper pulping and screening process. Other
sourcesinclude sludge from our water treatment
facilities, calcium carbonate residue from lime
kilns and ash from biomass boilers.

We continued to have challenges with
implementing our target to reduce waste sent
to landfilland remained at 7.1% reductionin 2019
against our baseline year 2013. Thisis a slight
decrease in comparisonwith 2018, when we were
at 7.6% reduction. However, we believe that we
are able toturnthe trend and expect the results
from our investment in the sludge press at our
Calimillin Colombia to showin 2020. The further
increase of waste sent to landfill was mainly due
to the heavy rainsimpacting the sludge at our
Calimillinearly 2019 and the recovered paper
quality leading toincreased rejects at our Forney
mill. 2019 also saw mulltiple positive events as we
improved the recovered paper quality on many
sites, leading to less rejects as well as optimised
processes to gain better yields of fibre recovery.

Around 1% of our waste s classified as hazardous
—mostly frommaintenance, plusink sludge
from printing and converting operations and per
operation, the amountis small. Our hazardous

European mills

European mills
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waste assessment showed the keyissueis correct
waste classification. Due to local and national lack
of clarity in hazardous waste definition, we believe
itis conservatively reportedin this report.

Our hazardous waste figure decreased from
10,600 tonnesin 2018t0 9,700 tonnesin 2019.
The annualamount varies due to maintenance,
product additives and hazardous waste tanks
taking over a year tofill.

Work Towards Optimised

Use of Raw Materials

Our converting operations send paper clippings
back to our mills, delivering high-quality recovered
fibre. Recycled paper from our corrugating and
converting operations comes with minimal
auxiliary materials, decreasing waste from

the recovered fibre pulping process.

We continually collaborate with other industries
touse our side streams, including agriculture,
cement and pharmaceutical.In 2019, we joined
the 4evergreeninitiative that aims at supporting
product design for recyclability and calls for the
development of optimised collection systems
and appropriate recyclinginfrastructures.
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The plant prints over 135 million square
metres of paper packaging per year, but every
month three tonnes of ink were unaccounted
for. Careful research revealed the culprit —

ink wastage due to variations in colour.

“The inks are standardised colours when
wereceive them,” says Levy Neri Alves, “but
some inevitably become contaminated during
the printing process.” Wasted ink is a financial
loss, but also an environmental one because
recyclinginkis a difficult and costly process,
and usable only with some inks.

The Smurfit Kappa commitment to circularity

and sustainability made reuse of inks an
attractive idea. However, the discarded colours

Production Waste Streams

// Brazil

“We buy a lot of ink—over 178 tonnes," says Levy Neri Alves, Ink Room Manager at the SK Uberaba plant
in South East Brazil, “but we found we weren't using all of it, so we had to look into that.”

were non-standard, and combining them
only produced a poorly-mixed dark colour.

Over to Mr Jodo and the Paint Preparers to
create anew machine —aused ink mixer. Using
an old barrel with a perforated compressed
airtube across the bottom, the team used air
bubbles to agitate the mixture into a near-
black. It then needed only a smallamount of
additional 'new’ ink to turnit a standardised
shade of black. This ingenious device recycled
available equipment, so it required no additional
investment and took just a few days to build.

The clever, low-budget solution has reclaimed
over 36 tonnes of ink a year, as well as reducing
monthly waste from the plant by three tonnes.

It also won an award from the 'Think Outside
the Box' campaign, run annually in Brazil.

“Sustainability doesn't always need
massive investment,” says Levy Neri Alves.
“Sometimes all you need is determination,
creativity, and the ability to think outside
the box!"
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Packaging Recycling Rate in 28 EU Countries (%) Source: Eurostat
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// Italy

As circular economy is at

the heart of Smurfit Kappa's
operations, and one example
of thatis how we participate
in the recycling of old boxes
to new ones.

With our expanding network of 17 recycling
depotsin Europe, we play our partin beinga
responsible producer of packaging. The latest
addition to our recycling depots is Marlia, in
Italy, which was acquired in 2019.

“Luccain Tuscany has always been the heart
of Italian paper production, soit's remarkable
that oursis the first high-quality recycling
depotinthearea,” says Stefano Mazzei,
Manager of the SK Marlia recycling facility.
The figures support his claim; 40% of Italian
containerboard and 90% of Italian tissue
paperis producedin the region, and the
nearby plant of SK Ania covers 40% of Italian
SK corrugated needs.

Locationis just one of the reasons for SK's
Italian Recycling Depot. This area also has the
advantage thatlocally recovered paper can
replace raw materials from far away, saving
on fuel miles and overall CO, emissions.
Furthermore, it gives a good synergy with
theregionin providing local employment.

SKMarlia was inauguratedin 2019, and, as

Smurfit Kappa's 17th European recycling

depot, shows our strong commitment to

recyclingand the circular economy. However,
as Stefano says, “Arecycling facility is always
inarelationship with the local communities
and institutions. We used a range of methods
toraise awareness about recycling.”

Theseincluded:

* acardboardNoah's Arkinthe central
square of the town hall (later recycled);
school visits and presentations;
plant employees, 21st local clean up day
by cleaninga greenarea;
recovery of white paper grades from
hospitals and schools;
sponsored the local Labour Festival on
1 May; and
sponsored a balloon for the Montgolfier
Bicentennialin September.

“We have worked closely with schools, the
local council, supermarkets and businesses
to collect used paper and board. Thisis
transported to the SK Ania paper mill where
itis usedto produce new containerboard.”

The information campaign was a huge
success —by the end of the year 15,000 tonnes
of paper had beenrecovered, with a target of
25-30,000tonnes for 2020. As General
Manager, Recycling Operations Italy,

Luca Mannori says, “the new Marlia plant shows
our commitment to the circular economy,

and will ensure the availability of good-quality
recovered paper to meet the needs of all

our customers.”

Recovered paper by the end of 2019 (tonnes)

15,000
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People

An employer
of choice

It is Smurfit Kappa's ambition to be recognised as a globally admired
company, a great place to work and an employer of choice for top talent.
These ambitions are not just about our business growth, but based on
our understanding that our success is driven by our highly valued and
motivated team, across the world.

Reduction of the TRIR since 2018 Number of employees

-1/% 46,000

investmentsin 2019
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Key Principles

Employees who find meaning at work are happier,
more productive, and more engaged. Thisis well
understood by the business community. People
who believe their job has meaning and a broader
purpose are more likely to work harder, take on
challenging or unpopular tasks, and collaborate
effectively. We aim to create meaningful work
with a broader purpose, while ensuring the health,
Safety and Well-being of our people at work,

on theirjourney to and from work and home.

This is why Smurfit Kappa strives to constantly
evolve andimprove its People Strategy and

why our four pillars; Employee Experience for
Performance; Inclusion, Diversity and Belonging;
People Development and Talent Management; and
Rewards and Recognition have been developed.

Underpinning these strategic pillars, we focus
onour five fundamentals: Safety and Well-being:
Legal Framework; Industrial Relations;

HR Information Systems; and Internal
Communications.

Supporting Data Supplementary Information

Key Achievements 2019

In 2019, we evolved our People Strategy.
Organised under the four pillars we outlined
earlier, itis focused on ensuring we are a globally
admired employer of choice in order to attract
andretainthe best talent.

Read more on pages 48-53

During 2019, the Group worked onthe
introduction ofits new Group Ethics Management
processes and governance, including an updated
Code of Business Conduct and a third-party
online tool for whistleblower and good-faith
reporting called 'Speak Up'services.

Read more on page 46

2019 was our first full year delivering against
our target to annually reach a 5% reduction

in Total Recordable Injury Rate. We reached

a 17% reduction in comparison with 2018.

Read more onpages 54-55

In 2019, Smurfit Kappa made approximately
€3.5millionin socialinvestments across many
projectsintheareasinwhichitislocated.

|Readmoreonpages56f59 |

Delivering for SDGs

Smurfit Kappa Impacts

The Healthand Safety of everybody onour sitesis akey
priority for our stakeholders. We focus on being an employer
of choice, offering meaningful jobs. We are also committed
toa5%reductionin our Total Recordable Injury Rate annually,

B BN
LR e

andhave an ambition to deliver zero accidents on our sites.
By doingall of this, we can directly impact the SDG3, as well

as the good safety and well-being of our employees.

Smurfit Kappa Contributes

As a good corporate citizen, we play our part in society by
creating decent work and delivering economic growthin
the communities where we are located. We are committed
to delivering gender equality, reducing socialinequality and
ensuring that every member of our 46,000 strong team

feels a sense of belonging.

Additionally, both Smurfit Kappa and its teams are
committed to making a contribution to each of the

communities in which we operate.

Smurfit Kappa Supports

As aresponsible employer, we are committed to the UN
targets to end poverty and hunger, along with offering a
quality education. We support these efforts through the
work our teams do in their communities and through the
Smurfit Kappa Foundation, all of which are focused on
disadvantaged children’s health and nutrition, basic care,

and early education.
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People continued

Decentworkis part of the UN 2030 Sustainable
Development Goals, as wellas major Human

Rights declarations, and it is the objective of the
International Labour Organisation (ILO) agenda.

Decentworkinvolves opportunities for work that:

is productive and delivers a fairincome; provides
security inthe workplace and social protection
for families; offers better prospects for personal
development and socialintegration; allows
freedom for people to express their concerns;
empowers people to organise and participate
inthe decisions that affect their lives, and there
is equality of opportunity and treatment for all

Smurfit Kappa unites some 46,000 people around
the world. Ourinclusive culture is dedicated

to leveraging our expertise and diversity, and

to working together to drive the organisation
forward. Together, we are committed to building
abetter tomorrow for our customers, our
shareholders, our communities and for all of our
employees. Our materiality assessment shows
that the key areas of focus for us as an employer
are being aresponsible employer, diversity in the
workplace, with health and safety as our most
important areas of focus.

women and men.

Responding to our Stakeholders

We constantly drive a culture of innovation,

with our colleagues across all our sites leveraging
their passion, expertise and manufacturing
capabilities. We work to develop packaging
solutions and products that can deliver new
growth opportunities for our customers, and
help build a more sustainable planet.

We see this as an opportunity for both the
Company and our people, ensuring we are all
ready to step up, as and whenrequired; and that
those talented individuals who are not yet part
of the Smurfit Kappa story, find their way into
our organisation.

What we believe

What our stakeholders expect from us

Our commitments

pe°p|e Asabusiness, we strive to create a Our stakeholders expectustobe a We are committed to:
values diverse workplace where everyone unifying force for our 46,000 people « Stimulate and encourage employee
has areal sense of belonging and across the world. Torespect their engagement through regular
can be their authentic self at work humanrights and those of anyone who company-wide surveys and follow-ups
every day. comes into contact with organisation, + Maintain agoodfaith 'Whistleblower
while providing a fair working Code'for reporting any unethical or
With a workforce of over 46,000 environment where everyone feels illegal conduct
people, fostering diversity, inclusion  included and respected.
and belongingisimportant to us.
We truly value our diverse mix of
people, who bring so muchto our
organisation.
People It has always been the ambition of Our stakeholders expect ustobe We are committed to empowering
strategy Smurfit Kappa to be recognised abest practice organisationinthe allemployees to reach our business
as a globally admired company, a context of our day-to-day interactions objectives. We:
great placetoworkandanemployer  with our employees. We are expected «  Offeremployees at alllevels the chance
of choice for top talent. These to deliver on our promise tobe a great to broadentheir skillsets and knowledge,
ambitions are not just based on our place to work, by delivering top level fulfiltheir potential and improve their
business growth, but also onour Training & Development and Rewards career prospects
understanding that our success and Recognition programmes. We «  Compensate fairly, review performance
is driven by our highly valued and are also expectedto beinclusive to all regularly and offer gender neutral career
motivated teamacross the world. employees, no matter what opportunities and pay
Ouremployees are the very centre their background.
of ourbusiness.
Safety and As anindustrial business operating Our stakeholders expectustoprovidea  We are committedto:
WeII-being in 35 countries with around 46,000 safe and healthy working environment, « Maintain a productive and safe

employees, we areresponsible
forthe health and safety of alarge

number of people. At Smurfit Kappa,

we believe that health and safety
extends fromworktohome. We
engage our employees with policies
and procedures to deliver, innovate
and produce ina safe environment.

and promote a health and safety culture
that encompasses all who work with us,
whetheritis directly orindirectly.

workplace by minimising the risk
of accidents, injury and exposure to
health hazards for every employee
and all sub-contractors, aimingat a
zero-accident working environment

* Reduceour TRIR by 5% annually. In 2019,
we reached alevel of 0.84, totallinga
17% reductionin comparison with 2018

Communities

We see ourselves as a'corporate
citizen'inthe communities in which
we're privileged to operate around
the world, and we actively make
positive and lasting changes. By
supportinglocal education, income
generation, collaborationand
participation, we can strengthen
communities and keep them
attractive to our future workforce.
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Ourimpactis not only on the people we
work with. Our responsibilities extend
beyond, to supportinglocal economies
and livelihoods, especially inremote
areas with limited opportunities for
work, where we are significant employer.

Across Smurfit Kappa, we are committed

to the communities in which we operate,

while our Foundations empower people

toimprove their lives. Where the cycle

of poverty and dependenceis anissue,

we aim to help end this, strengthening

communities around the world.

* In2019, €3.5 million was donated
incashandinkind




Over the past number of years, we have built a
solid foundation of employee welfare and care,
based on our safety-first approach;instigated a
people development programme emphasising
personal strengths, and we have also developed
an extensive rewards and recognition programme
During the past year, the Group HR team has been
further evolvingthe HR Strategy to build on this
work, with a series of new initiatives based around
our people's development and engagement.

The strategy is explained later in this section.

Risks and Opportunities

Attracting Talent and

Maintaining Diversity

One of the mostimportant challenges for Smurfit
Kappais attracting the talent we need for internal
succession planning and leadership continuity
Dueto ourindustry's nature, and the business-
to-business environmentin which we operate, we
need toidentify newways to attract and recruit
talent, with specific focus on younger people and
'millennials’. In addition, many of our operations
arein sparsely populatedrural areas, makingita
challenge torecruit people with the necessary
qualifications. Furthermore, given our strong
manufacturing basis, attracting female applicants
is a particular challenge and we have developed

We want to make sure that each
employee finds opportunities
for personal and professional
growth at Smurfit Kappa,
because we believe that only

by developing our people,

can we grow our business.

In order toimprove job satisfaction,
engagement and employee retention and the
efforts made by all of us to grow and develop
our careers must be communicatedinaclear,
timely and appealing manner. Thatis why

in Smurfit Kappa Tijuana, we developed a
central area, where our employees could
view our people initiatives in one place.

Our 'Pavilion for Employee Development'

is awall, which extends over 50 feetandis
over 9 feetin height. Itis alarge, colourful
and highly engaging mural, with graphics
that provide our employees and visitors with
information on career development, internal
promotions, events, sustainability and social
responsibility activity, and even some family
achievements. It is also used to publicise and
congratulate our employees on their career
development milestones and to recognise
the people and teams that have performed
above and beyond what was expected.

People
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programmes to promote recruitment of women,

ensuring we get the best people for our Company.

Additionally, we have also made significant
changes andimprovements to our recruitment
processes to ensure we are attracting the best
and most diverse top-talent available, while also
introducing a more flexible approach to working
arrangements to ensure our workforce can see
away to build a better work/life balance.

Over the couple of years, we have increased our
female populationfrom 16% to 19% across all
employees and from 16% to 21% in managerial
roles. Additionally, our employee workforce with

disabilities is 2% of overallworkforce, representing

748 employees, with this being a specific area of
focus for usin the years ahead

Training and developing our peopleis a key focus
forus. Some of the highlights during 2019 have
included: promoting global career opportunities;
continuing our Leadership Development
Programme with INSEAD:; further developing our
Global Smurfit Kappa Academy for managers; and
focusing onour 'Womenin Leadership' programme.

We have also kept a continued focus on 'EveryOne’,

our Group-wide Inclusionand Diversity programme.

Health and Safety Culture

As any manufacturing company operating

with large machinery, complex logistics and
round-the-clock shift work, a company culture
that emphasises Health and Safety is a challenge
and an opportunity. At Smurfit Kappa, we
promote a Health and Safety culture founded on
authenticity, empowerment and accountability.
Ourvisionis to operate with Health and Safety
as a core value. We believe that safe operation

is non-negotiable —no taskis soimportantit
cannot be done safely. Our overallHealth and
Safety performance improved againin 2019 with
our key metric and reduced our Total Recordable
Injury Rate by 17%. This was due to actions and
initiatives implemented during the year, and we
continually reinforce Health and Safety values to
allour managers and employees with an ultimate
goal of zero accidents globally. Regrettably, we
had three fatalincidentsin 2019, and are working
hard tolearn what we can from these events to
ensure we continue to reduce future incidents

Safety
for life.

// Mexico

“The initial idea for the mural came from our
employees. Due toits centrallocation, itis
something we all pass every day and it never
fails to grab your attention. It is not only
enjoyed by our employees, but surprisingly
it has become the favourite place for visitors
during site tours. We have foundit is as
engaging for employees, as for customers.
Itis the place where everyone wants to take
pictures, to share them with theirown HR
teams. That makes us very proud,” says
Alejandro Ordaz, HR Manager of SK Tijuana.

1T

We have found it is as
engaging for employees,
as for customers.”

Alejandro Ordaz,
HR Manager of SK Tijuana
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People continued

People
values

We are committed to managing our employees in accordance with our
values. We recognise that good social citizenship, shown in our interactions
with employees, business partners and host communities, is essential to
creating a sustainable future.

Smurfit Kappa fosters meritocracy and respect,
ina safe and open work environment. In keeping
with the UN Declaration of Human Rights and

the Fundamental Principles and Rights at Work,
developed by the ILO, the following principles

and conditions are maintained in every country
inwhich we have a presence. While our policy is

to selectthe best personforaposition, by far the
greater proportion of senior operational positions
are held by localmanagers.

Respect

We value the contribution our employees make
to our business. Smurfit Kappa is committed
to providing a working environment that is safe,
respectsindividuality, is non-discriminatory,
appoints and promotes people on suitability,
rewards fairly, encourages personal and
professional development, and has effective
mechanisms of communication.

No Discrimination

Smurfit Kappa prohibits discrimination on

the grounds of race, ethnicity, gender, sexual
orientation, age, religion, national origin, disability
orother legally protected status in the countries
in which we conduct business. This commitment
extends from our own employees and on-site
contractors, through external suppliers and
other business partners, to communities near
our operations.

No Forced Labour

Smurfit Kappa prohibits child labour and does

not employ anyone under minimum school-
leaving age or minimum employment age inany
country. We do not tolerate forcedlabour, human
trafficking, or physical or mental abuse. We expect
our suppliers, contractors and sub-contractors to
adhere to these principles. In 2019, no violations
ofthese principles were identified and 22 of our
operations were subjected to SEDEXMembers
Ethical Trade Audits covering these topics.
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Compliant Acquisition Practices

Inany of our acquisition processes, due diligence
involves examination of the target organisation's
policies and practices on humanrights, anti-
corruptionand anti-bribery. We examine their
compliance withlocal, nationaland international
laws, and the day-to-day application of these.

If any serious non-compliance to these policies
and practices arises, the acquisition willbe
reconsidered. No suchissues arose during

the three acquisitionsin 2019.

Freedom of Association and

Collective Representation

We support our employees'right to join trade
unions, and for representatives to negotiate
ontheirbehalf. If freedom of association and
collective bargaining are restricted, or employees
do not want trade union membership, we work
with them to establish mutually acceptable
means of representation.

We ensure employee representatives do not
suffer any disadvantage or discrimination because
oftheirrole.In 2019, we have not had a confirmed
case where either the association or bargaining
rights of any individual or group of employees have
beendenied. Collective agreements cover 70%
of our employees, are the result of either local or
national negotiations inthe countries concerned.

In many countries, Smurfit Kappa conducts
formal employee consultations with local Works
Councils. More about these councils can be found
inour Annual Report 2019 (p.43).

Ensuring Ethical Behaviour

During 2019, the Group has been working on

aproject dedicated to the review of our Group

Ethics Management processes and governance

inorder to:

+ provide areporting channeland case
management process that aligns with the
three underlying principles of Smurfit Kappa's
Code of Conduct: compliance with the law;
ethical behaviour; and a commitment to
quality and service; and

« provide avoice and an opportunity for our
employees, to report wrongdoing or
potential wrongdoing in full confidence,
through anindependent channel with no
fears of retaliation.

It was our ambition to move from a decentralised,
manual process, to a hotline-based service,
available to allemployees from office to
production; as well as interested third parties

and stakeholders across all key communication
channelsincluding telephone, emailand online.

Tothis end, the Speak Up platformhas been
launched, which allows our employees and any
third party to easily and confidentially report any
issue orinstance of wrongdoing. The service is
available 24/7/365 days a week and will guarantee
users confidentiality and/or anonymity, and
assurance of non-retaliation.

In support of this new initiative, we also reviewed
our Code of Business Conduct and merged it with
the Good Faith Reporting Policy & Whistleblower
Code to makeit one single policy.
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// Ireland

"Everyone deserves the same opportunities

in life, so we want to promote real inclusion in
education and society,” says Marie Devitt, Pathways
Coordinator for the Trinity Centre for People with
Intellectual Disabilities (TCPID).

TCPID was established in 2004 after the
Dublin Special Olympics World Summer Games
(2003), to continue creating opportunities

for people with intellectual disabilities. The
initialidea was to offer thema college-level
education, helping to prepare them for
working life.

In 2016, the programme was completely
redesigned. "Werealised that it is not
enough for our students to earn a university
qualification” says Marie, “there are still
barriers to them entering the workforce. We
areincredibly grateful to our TCPID business
partners, who now work closely with us to
provide tailored, year-two work placements,
as well as graduate internships. These help
our students and graduates gain experience
for their CVs".

The students and graduates also benefit
companies by joining their teams. Their
presence promotes areal sense of inclusion,
and provides companies with talented
employees who bring a huge enthusiasm
and determination to succeed.

Inreturn, the students get an opportunity

to develop their capabilities and confidence.
"We work very closely with our partners,
students and graduates to carefully match the
individual to therole,” explains Marie. “We look
at specific skills to ensure maximum benefit
from the experience. Ultimately, we hope that
the internships will be a step towards helping
the graduates build long-term careers.”

As part of its EveryOne diversity strategy,
Smurfit Kappa became a TCPID Business
Patronin 2019, providing TCPID with an
inclusive environment and work opportunities.
"Our graduate has started aninternship with
the IT Compliance team in Smurfit Kappa
andis already thrivingin therole.” says Marie.
"His employment has been welcomed as an
enrichment to the SK team.”

a

We hope that the
internships willbe a
step towards helping
the graduates build
long-term careers.”

Marie Devitt
Pathways Coordinator for the Trinity Centre
for People with Intellectual Disabilities
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People continued

People
strategy

We have evolved our People Strategy for 2020-2023, which we
believe will continue to ensure that the business is set for success

from a people perspective.

Our People Strategy has four key pillars:

« Employee Experience for Performance

+ Inclusion, Diversity and Belonging

+  People Development and Talent Management
«  Rewards and Recognition

Underpinning these new pillars are the five
fundamentals of our HR strategy; Safety

and Well-being, Legal Framework, Industrial
Relations, HR Information Systems and Internal
Communications.

We focus onthese five fundamentals to ensure
the healthand well-being of our people, the
reliability of our information, the integrity of our
organisation and to ensure we communicate
with all our colleagues ina consistent and timely

manner. These provide us with an approach
and way of working, behind which the entire
HR organisationis aligned. For example,

at Smurfit Kappa, every relevant meeting
begins with a discussion on Health and Safety.

For more information on our strategy, see the
diagram below.

Employee Experience for Performance
Our ambition s to create a continuous two-way
dialogue, to ensure our people understand our
strategy andthe role they play inits delivery and
toinspire themto performat their best every day.
We are adiverse teamin the context of
background andlife experience, but alsointerms
oflongevity of service. We are proud so many

Smurfit Kappa People Strategy 2020-2023

employees choose to stay with us for most, if not
all, of their careers. Almost 50% of our workforce
have service exceeding 11 years, which provides
a great mix of experience in the workplace.

Itis our belief that these people who commit to
the organisation, along with everyone who joins
us ontheir career journey, deserve a working life
fullof moments that matter, from the moment
they are hired, to the time they depart the
organisation or they choose toretire.

People Development

and Talent Management

Building a diverse talent pipeline for
Smurfit Kappa's current and future
needs, whilst ensuringwe help everyone
reach their full potential, growing our
people and their careers to enable us to

grow our business.

Inclusion, Diversity

and Belonging

Creatingadiverse place to work where
'EveryOne’ feels respected, supported
and has areal sense of belonging so that
all our employees can thrive and be their

authentic self.

Rewards and
Recognition

Attracting, retaining and recognising
our employees through fair and
competitive practice. Deploying rewards
and recognition programmes that our
people understand and value, and which

drive Smurfit Kappa's success.

Five Fundamentals of our HR Strategy

HR Information

Internal

Industrial
Relations

Safety and
Well-being

Legal

Framework Systems Communications
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Employee Engagement —MyVoice

Since 2014, to make sure we engage our
employees to be part of the Smurfit Kappa
success, we have deployed MyVoice, a staff
engagement survey which reaches all of our people
at our mills, plants and offices. The full survey was
repeatedin 2017, with a pulse surveyin 2019. Last
year's pulse survey attracted a record participation
level of 85%. We have also seen an engagement
scoreimprovement of 3% from 2014 to 2017,
anda 7% shift from 2017 to 2019. We will also be
striving to achieve afurther 3% increase when the
full surveyis undertaken againin 2020. These shifts
may be in some part due to the 1,000+ actions
implemented following the surveyin 2017

We believe that the continued success and
engagement levels with the surveyis driven by
the fact that out of every survey, we have taken
all feedback seriously and have implemented
extensive employee action plans, from the top
ofthe organisation, right across all of our sites
and offices.

We are also using the momentum created

by the various surveys toimprove our change
management systems and use this information
to provide better insights and inform our
decision-making, such as consideringhow

to betteraccommodate a more diverse
workforce, whichincludes significantly more
women than ever before on some of our more
industrialised sites.

MyVoice
2019

Progressin2019

+  Weevolvedour HR Strategy to align more
closely with our business objectives

+  Welaunched our new Code of Conduct and
Speak Up service, to ensure every employee
has the opportunity to report wrongdoing

«  We continuedto develop our career
frameworks in order to help our people grow
and deliver on their potential

«  Webeganto progress our Employee
Engagement Strategy, which will continue
to developinto 2020 and beyond

People
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The mills are quite isolated, so a potential
wealth ofinnovatory practices and innovation
were not being shared. Infact, it was one of
the key themes, which arose from the MyVoice
staff engagement survey. Our employees
asked to seeincreased participation and
recognition of ourinnovation. Therefore, we
decidedto create the 2019 Innovation Awards.

The Awards culminatedin a celebratory
event, where representatives fromall eight
mills, came together to meet and celebrate
their achievements. The event was a mix of
presentations about the range of innovations
developed across our five countries, dinner
and, of course, the Innovation Awards
presentations.

“The atmosphere was amazing,” says Jelte,

"29 high-levelinnovative projects were

submitted, with 12 receiving prizes, across

four categories:

¢ ProcessImprovement: This Award was
won by the Avignon team, which had
ingeniously extended their machinetoa
2.8m paper width, meaning a greaterrange
of products could be produced
Supply Chain Optimisation: This Award
was won by the Ania Proximity Warning
System for forklifts

// Europe

Recycled Paper West (RPW) is a cluster of eight mills, spread across
five countries: France, Italy, Serbia

, Spainand the UK.

¢ Product Development: SSK won this Award
for use of adrone to monitor the stockyard
Social Responsibility: SK Belgrade took the
Award for ‘Cooperation and Support within
their local community’

However, the overall prize was awarded to
Avignon. Their prize was a visit to the Swedish
Pited mill. Unlike Avignon, this is a Kraft Paper
Mill, so it will provide lots of opportunities to
learn, and share innovations.

Jelte adds, “This has become more than
justaninnovation competition. It has started
atorrent of ideas, whichcometousona
quarterly basis and are shared by the central
teamin our newsletter, to inspire all of us
with innovative ideas and good practices

of our colleagues.”

This initiative has also led to:

¢ anlnnovation Co-ordinatorin each mill;

* regularlocalrecognition of goodideas,
across all eight mills;
local competitions, all feedinginto the
RPW Innovation Awards;
continual flow of innovation projects —
not just annually, but quarterly; and
managers and workers being inspired
by other teams.
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People continued

Inclusion, Diversity and Belonging
Ourambitionis to create a diverse workplace
where everyone has a real sense of belonging
and can be their authentic self at work, every day.

Fostering Diversity, Inclusion and Belonging at
Smurfit Kappaisimportant to us. We value our
diverse mix of people, who add value in terms of
leadership, culture, perspective and innovative
thinking to our organisation. Building on our
Global Diversity Programnme 'EveryOne', which
was launchedin 2018, we have continued to
advance our commitment to nurturing a diverse
culture, where allemployees can contribute to our
success. Likewise, our enhanced focusis always
onabilities not disabilities —if you have the skills
towork with us, we willdo whatis necessary to
make that happen.

50

Be open

EveryOne
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People Development

and Talent Management

Ourambitionis to help our people grow their careers
and deliver on their potential, so we can realise our
ambition for the organisation and drive forward.

People developmentis another area where our

work in establishing the Smurfit Kappa Academy
andits related programmes have extended right
across 2019. Year-on-year, we have continued to
increase ourinvestmentin people development.

One of our key areas of focus is leadership.

As an organisation, Smurfit Kappa understands
theimportance of strongleadership, to align,
empower andinspire our people. To this end, we
have developed our Open Leadership programme,
which clearly outlines the leadership behaviours we
believe willensure the success of the organisation.

Open Leadership identifies four key activity areas
to deliver strongleadership:

« LeadingSelf

+ LeadingPeople

» Leadingthe Organisation

+ Leadingthe Market

These four areas contain nine leadership
capabilities:

«  Empower anddevelop people

» Takeastrategic perspective

« Balance globalandlocal

« Inspire and engage peoplein change

« Maximise value andinnovation for the customer
+ Beauthentic

+  Openandmake the most of diversity

« Deliver operational excellence andresults
« Know yourself and embrace learning

Inadditionto the Group training events, there are
also extensive training programmes organised
regionally, to address the needs of specific sites
andindividuals. In 2019, just over 480 people
attended training provided by the Group,

with many more participatingin their further
development via locally organised events. This
mix of training programmes, combined with our
ongoing performance dialogue and 360 degree
feedback programme for our senior teams should
extend our reputation as a great place to work.

People
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The success of the Academy and other training
programmes, along with our focus on recruitment
oftalent directly from third-levelinstitutions

is ensuring we have the right mix of talent and
experience at every level of the organisation. In
2019, our focus on graduate recruitment provided
agraduate pool of 86, across many disciplines
including accounting, marketing, engineeringand
HR, tonamebutafew.

Rewards and Recognition

Ourambitionis to attract, retain and recognise
our employees through competitive working
practices, and making sure that people are not
just appropriately rewarded from a monetary
perspective, but also see their achievements
recognised and valued in the workplace.

There are many ways in which we communicate

to our employees that we respect and value them.
For example, we have competitive wage structures
aligned with market standards, multiple career
advancement opportunities, acommitment to
globalmobility, easy to understand commmunication
of rewards packages; as wellas a policy of openly
thanking our colleagues for going above and
beyondwhatis expected. As an organisation, we
are also committed to gender pay equality and will
continue to proactively monitor the pay of male
and female colleagues, in similar roles, to ensure it
iscomparable. For example, under new legislation,
UK employers with more than 250 employees are
required to publish key metrics ontheir gender
pay gap. Our UK business has published areport
as required by legislation.

Take a strategic
perspective

Maximise value

Inspireand
engagepeople andinnovationfor

inchange the customer

Smurfit Kappa Academy - Participants 2019

Number of Participants

Graduate Programme 86
Advanced Management Development Programme (AMD) 27
Global Manager Programme 31
Open Leadership Programme @ INSEAD Business School 270
English Immersion Programme 67

// Global

As a global employer, we have
the opportunity to develop
all our capability and training
initiatives, with the additional
benefit of being able to offer
a truly mobile career.

In 2019, we began highlighting our
openroles across the world using
'MyVacancies', aninternal app, which
ensures all employees have access to
vacant positions across all our sites.

Inaddition, during the end of 2019,
to further our ambitions to offer
globally mobile careers, we launched
our new Talent Management and
Succession Planning process, at our
European and Americas HR Talent
Management workshops.

This will enable leadership teams to
implement anew approach to talent
management, which will allow them to
clearly understand and define their teams
and where the ambition exist to further
increase workforce mobility. During next
year, we willinitially focus this activity on
our senior teams in every country, before
expandingit out to otherrolesin the
months and years ahead.
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People continued

We recognise the success of our peoplein
avariety of different ways. Different people
feelrewarded and motivated in different ways
Recognition can be anything froma simple
thank you from co-workers, to a success story
published onthe Smurfit Kappaintranet

Our key objectives for our Rewards Policy is to:

« createaframework to enable the Group
to attract and retain talented employees;

« motivate employees at every level of the
organisation to achieve the Group's strategic
objectives; and

« provide competitive rewards and benefits
that are clearly linked to performance

// Global

The Group ensures that positive employee and
trade/labour union relations are maintained to
ensure fair and sustainable Collective Labour
Agreements. In setting our rewards packages,
Smurfit Kappa takes into consideration the
employee's performance, external benchmark
data for their role in companies of similar size and
scope, while also ensuring internal equity within
the Group

We are increasingly looking at total rewards
when benchmarking our remunerationlevels.
The overall rewards package is tailored to help
meet both short and long-term financial needs,
but also the development and well-being of
ouremployees

Advanced Management Development (AMD),
part of the Smurfit Kappa Academy is one of the
global training and development programmes
we offer our employees.

The Academy has been developed to
complement many local programmes, held
across all our sites, which are tailored to meet
local needs.

Eachyear, the AMD programme delivers five

Group-designed projects to help participants

learn about teamwork, project management,

and leadership, as well as delivering fresh ideas

for the Group to implement. Each project
group is made up of colleagues from around
the world, workingin different functions
and jobs; all bringing unique, individual and
collective perspectives to the projects they
work on. In 2019, one project focused on
Inclusion and Diversity.

Luis Alvarez from Mexico and Elisa Romanello
from Italy worked with their project team,
whose other members were from Colombia,
Poland and Belgium, to present a plan for how
the Group can continue its focus on Inclusion,
Diversity & Belonging programme. The idea
was to find ways to ensure the Company and
all of its employees find ways to benefit from

the opportunities Inclusion and Diversity offer.

"We have a very diverse workplace,” explains
Luis, “So the challenge was to encourage
inclusion and belonging within the Group.”
Elisa continues, "Because genderis suchan
issue in ourindustry we tend to focus on it

exclusively, and we needed to get beyond this.
Working with a team of five SK colleagues from

allregions was a great opportunity to listen
to and appreciate different perspectives,
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and see the value of areally diverse
group working together.”

The team concluded that diversity

is a continuous journey, with every SK
employee having arole to play. Elisa explains:
"An effective way to educate about Inclusion,
Diversity & Belongingis to be open to others’
stories and listen to their opinions, no

matter what their background, gender,
sexuality or abilities.”

The project team recommended that
everyone questions their own openness to
listening to others, to ensure it becomes part
of their ways of working. They also proposed
afour-stage approach for the management
toimplementincluding: awareness-raising,
Executive Diversity Committee, reviewing
ways of working and improving our diversity
data. Their project was well-received by the
executive team and will be incorporated into
the work the Group will do over the coming
year in the area of Inclusion, Diversity

and Belonging.

“The AMD programme and our project
have been an excellent way of

learning about ourselves and how

we canbecome betterleaders,”
concludes Luis.
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Inits 2019 Management Conference, Smurfit
Kappa UK facilitated a'Human Library’ event.
The event was attended by 140 managers
across the SK UK operations. In keeping with
the conference theme "Working Together,
Delivering Together’, the objective of the
Human Library event was to bring to life the
Inclusion and Diversity agendaina surprising
and engaging way.

Human Library, is an international organisation
that first started in Denmarkin 2000, which
aims to address people’s prejudices. Thisis
done by helping participants to talk to different
types of people they would not normally meet,
such as someone with an alcohol addiction,
someone with Autism or ADHD, someone

who has depression or bipolar, someone who
ishomeless, is HIV+ or has been arefugee.

The Human Library works with experts who
are called books, who represent different
experienced prejudices. Eighteen 'books’

from the Human Library were invited to the

SK UK Management Conference, and the
delegates were given an opportunity to have
threereadings, orin-depth conversations,
with the 'books’ to explore topics such as race,
being arefugee, having an addiction, sexual
orientation, and political views, amongst other
topics. Delegates found the sessions hugely
thought-provoking, challenging and engaging.
“For us, this was an efficient and interesting
way to bringinclusion and diversity to the
attention of our managers,” explains Trudy
Rush, HR Director SK UK. “We are very pleased
to have been able to use a creative way to
introduce a topic that may challenge people
and their thoughts.”

legi
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Understanding and tolerance of different people is at the core
of Smurfit Kappa's EveryOne Inclusion and Diversity programme.

Number of managers that participated
inthe Human Library event

i

For us, this was an efficient
and interesting way to bring
inclusion and diversity to the
attention of our managers”

Trudy Rush
HR Director, SK UK
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People continued

Safety and

well-being

The well-being of our staffis something we take very seriously. Health and
Safety comes as the most material topic that Smurfit Kappa has in the area
of Corporate Social Responsibility.

Having our products produced in a safe and
healthy environment isimportant to all of our
stakeholders, especially our employees, their
families and the communities where we operate.

Health and Safety in the workplace actually starts
athome, itis amindset. At Smurfit Kappa, we are
working towards the ambition of instilling 'safety
first'thinking, so deep in the company culture that
we eventually remove all serious accidents from
ouroperations. Therefore, our Health and Safety
focusis 'Safety for Life'and our message is that
every Smurfit Kappa employee must return

home safely to their families.

This concept applies equally not only to our
own employees but also to contractors,
sub-contractors and anybody visiting our sites.

Our Health and Safety community has identified
six high-risk areas for which specific tools have
been developed to promote safe choices at work.
Theareas are: Energy Isolation, Contractors

and Visitors, Contact with Moving Machines,
People and Vehicle Interactions, Warehouse

and Backyards, and Working at Heights.

Health and Safety Policy

We are committed to continuously reviewing and
improving our Health and Safety practices and
performance, to progress towards our vision. We
know that doing the right things in the right way,
withintegrity and respect, is necessary to engage
ouremployees and create a successful business
basedontrust

Smurfit Kappa has a structured approach to
Health and Safety, through which we continually

improve our safety performance. Itis our policy to:

+ promote a culture of openness, involvement
anddignity in the workplace; we are all
responsible for each other's Health and
Safety;

« provide constructive feedback to success
and setbacks in equal measure. We care for
ouremployees and expect themto care for
each other, by speaking up when noticing
anythingthey feelis unsafe;

» reviewworkplaceincidents so thereis
consistent reporting, investigation and, where
appropriate, identification ofimprovement
opportunities that strengthen our Health
and Safety management systems;

// UK

« complywith allapplicable legal requirements
andimplement good Health and Safety
practice by effective deployment of our
Health and Safety Management Systems;

+ ensurethatall operational managers
take responsibility for Health and Safety
implementation, communication and
compliance;

« fosteraworkenvironmentwhere every
member of the workforce understands their
role in Health and Safety, and delivers on their
individual responsibilities;

» ensurethat our employees and contractors
are trained to work safely; and

« have processesin place to identify Health and
Safety hazards so thatrisks are assessed and
minimised to acceptable levels, to prevent
the occurrence of injury andillhealth to our
employees, contractors, partners and visitors.

Safety Conversations

As part of our Safety for Life initiative, in 2019 we
launched an extensive internal safety campaign
titled 'Safety Conversations'. The campaign
showed our people at work and at home, serving
toremind everyone howimportantitis to get

“Most of us know of someone with a mental health issue and are aware it can happen to anyone,”
says Jackie McDermott, Head of Engagement and Communication at Smurfit Kappa UK,
"We all want to support, but often aren’t sure how to.”

Backin 2018, SK UK's Human Resources and
Health and Safety teams worked together to
form the SK UK Mental Health and Well-being
Strategy. Whilst there was some confidential
provision from the Employee Assistance
Programme (Lifeworks), more was needed
to provide in-house support. Nigel Elias, UK
Health Safety and Environment Manager,
says: "Inour lives today thereis agenuine
need. Managers can be faced with a serious
mental healthissue and be unable to help,
because we've tended to focus on safety,
not health.”

The strategy was launched in April 2019
with the full backing of senior SK UK
managers. “People believed init and wanted
to beinvolved,” says Jackie, “Almost 200
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colleagues volunteered to be Mental Health
First-Aiders and were taught how to spot
early problems, approach people, create safe
spaces, and signpost to appropriate services.
The volunteers chose the greenribbon logo,
and we supported with information posters,
identifying them."”

“Asit's a confidential service, our first-aiders
need support,” adds Nigel, “Sowe setup a
community site, and quarterly support calls
to talkaboutissues.” The Mental Health
First-Aiders also set up 'Let’s Talk' rooms
on-site where people can talk about their
problems in confidence.

Thetraining, provided by 'Everyday People’,
started on International Labour Day 2019

and there are now 195 Mental Health
First-Aiders, covering 90% of UK sites
—with 10 sites having active Well-being
Committees. Over 350 managers are now
trained Mental Health Champions, focusing
on how to spot problems and support staff.

“The initiative is already benefitting
colleagues,” says Jackie. “From April to
December 2019, a significant number had
received support from a Mental Health
First-Aider—it's definitely helping to reduce
stigma and allow colleagues to quickly
access vital help.”




home safely from work every day. Its objective
was to progress and further embed our safety
culture and ensure we are alllooking out for
eachother.

Safety conversations are part of daily work and
they help build relationships and morale. Talking
safety canempower people to take personal
responsibility for their own safety and that of their
colleagues. When safety conversations become
aninstinctive part of our employees' everyday
lives, we willbe well on our way to delivering on our
aspirationthat at Smurfit Kappa everyone goes
home safely every day.

Progressin2019

In 2019, our global Health and Safety performance
continued the positive trend setinrecent years,
achievinga 17% reductionin TRIR compared with
2018. There are focused safety improvement
plans and strategies across our business that

People
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have proved to be effective in delivering stronger
performance. Itis notable that thisis the second
fullyear that our primary measure of performance
was TRIR—we changedin the knowledge that
achieving 'zero’ willbe more progressive.

A specificinitiative for 2019 was to focus on
managing higher-level risks within our business,
the ones that have beenidentified through incident
investigations and externalindustry research that
have the potential to cause significant injuries.
We also paid specific attention to the mental
health of our people, as a Health and Safety factor.
Despite our ambition to have all our employees,
contractors, sub-contractors and anybody visiting
our sites to return safely to home fromwork on our
premises, we regrettably had three sub-contractor
fatalinjuriesin 2019. These happened in the Pited
millin Sweden, the Anzio plantin Italy, and the
Forestry Operations in Colombia.

// North America

Lifeline is an interactive,
two-way communication tool
that takes ideas and concerns
from workers at sites.

"Smurfit Kappa takes employee safety very
seriously —our worldwide initiative, Safety
for Life, demonstrates that,” says Greg
Marino, Health, Safety and Environment
Director, North America, “but some incident
types keep repeating —for example, contact
within-running nip points. We needed a

way of making sure employees engage with
safety information in a meaningful way,

and that it wasn'tjust another briefing or
report. That's why the team, led by our HSE
Graduate Management Trainees, partnered
with the SKNA Communications department
todevelop Lifeline".

Lifelineis aninteractive, two-way
communication tool that takes ideas and
concerns from workers at sites, incident
trends and SKNA corporate initiatives,

and turns them into safety concepts.

The bulletin transforms these concepts

into eye-catching visuals which, in turn,
facilitates dialogue between employees and
supervisors on the shop floor. “Many people
arevisuallearners,"” explains Greg, “A graphic
onalarge corrugated display can reach many
more people —and is much more memorable
—thanafour-pagereport.”

The materials are developed by HSE and
Communications teams, and each facility
discusses how to use them, so they have

ownership of the final message. They may
decide to put themin highly trafficked
areas, or feel that a more detailed message
requires formal training. Typical topics
include hand safety, accident-reporting,
lockout-tagout procedures and the SKNA
Martor knife initiative.

“Because the plant-levelimplementation
is so adaptable, the facilities take it up
enthusiastically,” explains Greg. “They
find creative ways of displaying and
communicating it to their employees,
giving them still further ownership of

the message.”

Lifeline goes outa minimum of four times a
year. "Our missionis to be ahead of the curve—
getthe message out before it happens,” says
Greg. "Forthat reason we'd like Lifeline to be
more frequent. Many requests comein from
plants and mills that help us inform the bulletins
—we get much better buy-in that way.”

“Lifeline is one of many SKNA initiatives that
has contributed to our cluster’s 44% dropin
safety-relatedincidents from 2018 to 2019.
Our clusteris onthe right path, but there's
always more work to do to achieve
azero-incident culture.”

Smurfit Kappa Sustainable Development Report 2019

Number of Accidents

~
<
~
o~
—
o~
@
o
=
0
~

Europe The Americas Group

321
325

Total Recordable Injury Rate

0
< —
- o 3
3 3 -
© <
0
(=]
wn
el
C)|
Europe The Americas Group
Lost Time Accident Frequency Rate
N
i
~ o
s
o
[ o]
M M
o o
0
N
o
o
~
OI
Europe The Americas Group
Lost Time Accident Severity Rate (%)
Xo)
M
~
o) H‘
=
wv
— wn
wn —
o ~
o -
-
| I
N
o
~
coI
~
Europe The Americas Group
Key
.‘ 2018 ’ 2019

55



People continued

Communities

Smurfit Kappa is committed to the communities in which we operate,
while our Foundation empowers people to improve their lives.

In Smurfit Kappa, we actively supportlocal Involved in Communities The circular economy has animpact on our
communities through our Smurfit Kappa We always consider the concerns of the wider communities as well. Smurfit Kappa participates
Foundation andlocal operations. Internally community at national and international level. widely inlocal circular operations. Some examples
and externally, we adhere to high ethical and Community involvement builds trust and serves ofthese are:
professional standards, making the well-being asalinktotheissuesimportantto us. Local « Deliveringdistrict heating from our paper mill
of people a priority throughout our organisation. generalmanagers are expected torepresent totheresidents of Pited, Sweden
Smurfit Kappainvests significantly inits host the Group as part of the local community and «  Supporting municipality water treatment
communities, contributing to their economic play a positive partinits development. In our systems with our effluent that has nutrients
and social development. The aimis to keep philanthropic work, we focus on self-help that help treat municipality waste water in
generating well-being and improvement through initiatives, education and health programmes, Nettingsdorf, Austria and Nervion, Spain
our core business inareas vital for the future, such  and contribute through financial donations « Treatingmunicipality waste waterin Morava,
as education, income generation, collaboration, and volunteering by local employees. CzechRepublic
and participation. By doing this, we can make » Maintainingruralroad structures at our
positive, long-lasting changes in the communities Colombian Forestry Operations
with which we are privileged to work. « Collecting city-recovered paperin

Malaga, Spain

// UK

Smurfit Kappa SSK is a paper mill located in a deprived area in Birmingham, UK. After the second
MyVoice Survey, the UK HR team focused on how they could improve engagement within
the workforce and how we could invite more ideas from employees.

“We know that our employees feel strongly "We can measure success in many ways," close to their hearts; the perception of SSK
about supporting different charitable says Maria, “the employees are engaged as an employer and corporate citizen in the
initiatives, and we thought that this could be by choice and through a feeling that their area has increased and all this while the site
akey for engaging our employees as well,” employer is ready toinvestininitiatives has been doing good for the community.”
says Maria Ryan, Head of HR SK UK, “So the

ideawas born, but we had to determine how

best to encourage our people to share with us

the Charitable Organisations closest to them

and the activities they would be willing to get

involved with.”

An autonomous committee of members
across all areas of the workforce who could
independently decide which projects to
support was established. Having people from
different departments of the mill made the
initiative easily accessible for the employees,
and nominations for projects to support
started to pourin. After the Giving Back
initiative was launchedin March 2018,

over 50 nominations were shared with

the committee. In 2019, £10,000 was
donated to projects such as children’s
cancer charities, localhomeless

charities, alocal children's hospital

and even alocal dog rescue shelter.

While the SSK budget for these
donationsin 2019 was £5,000, the
remaining funding came from the
employees and their families,

showing the engagement power

of thisinitiative.
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The Smurfit Kappa Foundation

The Smurfit Kappa Foundation was formed

in 2011 and supports sustainable projectsin
the countries where we operate. We focus on
projectsinvolving disadvantaged childrenin
the areas of health and nutrition, basic care and
early education. We are particularly interestedin
projects in which Smurfit Kappa employees or
their families are involved and where they would
benefit from support from our Foundation.
Any supportwe giveisinadditiontoandnota

People
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The Foundation's goalis to end the cycle of
poverty and dependence that exists in some
of the communities and countries in which
we operate, using the UN 2030 Agenda for
Sustainable Development as a guide. The

projects we support tackle globalissues withlocal

relevance, and operate under the ethos: 'Give a

man a fish and you feed him for a day. Teachaman

to fish and you feed him for alifetime.' Thus, we
support sustainable projects whichinvolve input
from the local community and are capable of

Progressin2019

We estimate that as a Group, including our
Smurfit Kappa Foundation, approximately
€3.5 million was donatedin cash andkindin
2019. This was for a wide range of activities,
including children's education, health and
socialinclusiveness projects andresearch.
Some of the activities have been presented
in case stories throughout this report.

substitute for funding such projects might becoming self-sufficientinthe long-term
already receive from the local Smurfit

Kappa operations.

// Colombia

"We work with rural communities that
lack opportunities, with citizens rarely
consulted on municipality development
projects. That's why they're so
enthusiasticand empowered when
they can propose ways to improve their
lives,” says Beatriz Mejia, Director of
Smurfit Kappa Colombia Foundation.

The Foundation has been working with

rural communities for over 50 years

and, adecade ago, launched the highly
successful ‘Integral Territorial Development’
programme. In 2019, this programme was
awarded the prestigious RedEAmérica CSR
award for community development.

The focus was in South West Colombia and
took a grassroots approach toimplementing
sustainable initiatives, mostly benefiting

the communities neighbouring our forest
plantations. As Beatriz points out, “We

build invaluable partnerships with these
neighbours. For example, they canbe the
first to inform us of risks like forest fire. In the
last year, the SK Foundation has spent over
€1.1 million onlong-term and large-impact
social development projectsin Colombia.”

For example, El Tambois one of the four
municipalities for which the RedEAmérica
CSRaward was given. Here, community
leaders identifiedincome generation

as the mainissue —86% of the rural
population qualified asimpoverished

by a multi-dimensional poverty index.

The Foundation provided financial,
technical and infrastructure support

to helpimprove productivity. We also
helped other projects such as microfinance,
water resource management and floraand
fauna conservation.

As Beatriz says,

“The award is for creating
ownership and leadership

- particularly important for
Colombia today. We work

by the Colombian saying—
don’t give fish, teach to fish!"

We work with communities, designing and
implementinglocal development initiatives
which focus on creating sustainable
communities. These are based ona shared
vision of the territory, strengthening
participatory processes, planning and
territorial management. The Foundation
gives them tools, capabilities and knowledge
toinfluence their own territory, enabling local
leaders to work with government and other
organisations to bring the projects about.

Toreduce youth urban migration, we
developed productive projectsin institutions
and established Technical, Agricultural and
Forestry Institutes. These offered basic
andintermediate, secondary and technical
schooling for young farmers.
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People continued

// Global

World Cleanup Day is a global social event which encourages people to

pick up litter on a designated day every year. The simplicity of the idea has
inspired thousands of people to take part since the initiative began in 2018.

Over 8,000 employees from Smurfit Kappa
came together to take partin World Cleanup Day
activities in September 2019. The volunteers,
who came from all parts of the business, joined
with family and friends to clean designated areas
in 28 countries across Europe and the Americas.

As part of a global effort, and inline with

its Better Planet Packaginginitiative, the
Smurfit Kappa Group encouraged employees
across the world to support the eventin their
local communities.

Smurfit Kappa's Better Planet Packaging
initiative seeks to reduce packaging waste,
and address the challenges of waste and litter
that ends up in oceans and landfill, so there
was a natural synergy betweenus and the
World Cleanup Day.

‘BPP Starts with Me'is an internal campaign
which encourages Smurfit Kappa employees
to make sustainable changes both at home and
in the workplace so there was a huge appetite
to get on board with World Cleanup Day.

Almost 20,000 hours were devoted by Smurfit
Kappa employees and friends to the World
Cleanup Day activities. Volunteers were easily
recognisable in brightly coloured World Cleanup
Day hats, t-shirts and hi-vis vests.

Over 10,000 bags and boxes of litter were
collected from a diverse range of locations
including beaches, rivers, parks, streets and
woodlands. A group of employees from the UK
even took to their kayaks to remove rubbish
fromthe sea.

Some of the more unusualitems found on the
dayincluded a wig, a bubble-gum dispenser,
adoll'shead, amessage inabottle, half a pair
of spectacles and apassport. In El Salvador,
volunteers found a tiny turtle which they
safely delivered to the local wildlife centre.

Ahealthy and clean environment is vital for us

all, and we are very proud of Smurfit Kappa's
involvement in thisimportant day.
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Sustainability is at the core of Smurfit

Kappa's business. As industry leaders, we

have aresponsibility to address the serious
environmental challenges facing us today and
believe our global participation in World Cleanup
Day further demonstrates our commitment to
help make packaging waste extinct.

All of us have seen the devastatingimpact
that packaging waste has had on marine life

in particular. It was encouraging to see many
Smurfit Kappa volunteers making a difference
to thelocations they were cleaning up.

Many sites rewarded volunteers with meals
afterwards or combined it with additional
activities including mushroom gathering, tree
planting and even trying out a zip wire! Many
passers-by stopped to commend people
andjoinin. For example, in Oosterhoutin the
Netherlands, a local catering service was so
impressed by the World Cleanup Day initiative,
they spontaneously offered to sponsorlunch
ontheday.

The feel-good event got an excellent response
from Smurfit Kappa employees who gave alot
of positive feedback including that it was "anideal
combination of business and pleasure’ with

'lots of sunshine, lots of litter, lots of humour’
and that it encouraged 'great camaraderie
between colleagues.’

Bags & boxes of litter collected

Hours spent volunteering




All of us have seen the impact that
packaging waste has had on marine
lifein particular. It was encouraging

to see many Smurfit Kappa volunteers
making a difference to the locations
they were cleaning up.

Smurfit Képpa Mendeéllin Corrugated team from Colombia
contributing tothe World Cleanup Day 21 September, 2019.
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Impactful Business

An impactful

Sustainability creates value and is part of our competitive advantage.
We use our size and resources to work with customers and suppliers,
sustainably growing their and our businesses throughout the value
chain. Our innovative packaging solutions are material efficient,
produced sustainably and support customers in delivering their
sustainability objectives.

Customers welcomed on Global Better Use of our PackExpert and Paper to Box
Planet Packaging (BPP) Day inaday

+650 +11.400

Awards wonin 2019
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People Impactful Business

Key Principles

Making sustainability performance measurable,
transparent and tangible for our stakeholders,
is anapproach that Smurfit Kappa has
implemented since it started reporting its
progressin sustainability in 2007. We report our
progress annually, and have our sustainability

dataindependently assured using GRI Standards.

We then convert the data into tangible, unique
customer-relevant information to support our
innovation and design processes. Certifying
our management systems adds transparency
and credibility for our stakeholders, and having
clear policies helps everyone understand how
we govern our performance.

Smurfit Kappa is committed to managing

its business ethically, inaccordance with its
declared values which recognise that good social
citizenship, reflectedin the mannerin whichit
interacts withits employees, business partners
andlocal communities, is anintegralingredient
in creating and maintaining a sustainable future.

We believe that ethical business conduct must
be promoted from the most senior levels of

the business, and fostered through the whole
organisation. Smurfit Kappa has specific policies
onkey areas of sustainability, which are integral
inimproving future performance.

To be able to grow our business, our materials,
goods and services must have the right
quality and cost, but also be securely and
responsibly sourced.

Delivering for SDGs

Smurfit Kappa Contributes

To sustain long-term profitability, itis essential to

integrate the three pillars of sustainability into our business.
For Smurfit Kappa, this means making impactful business
through our products and production, respecting people

Supporting Data Supplementary Information

Key Achievements 2019

Smurfit Kappa's engagement with customers,

both currentand prospective, onthe Better Planet
Packaginginitiative was bestillustrated with two
flagship events: our biennialinnovation eventin May
hosting over 350 customers from across the globe;
andourinaugural ‘Global Better Planet Packaging
Day'on 21 November, whichinvolved over 650 brand
ownersandretailers across our global operations
with our Global Experience Centre network
providing a unique platform for the day.

Read more onpages 16-19

In 2019, the Group's leadership ininnovation

was recognised with 63 national or international
awards for packaging innovation, sustainability,
designand print. The Group's operations received
awardsin Argentina, Austria, Belgium, Brazil,
Bulgaria, Colombia, the Czech Republic, France,
Ireland, Mexico, the Netherlands, Russia, Sweden
andthe UK.

Read more on pages 64-65

The Groupis listed onthe FTSE4Good, Euronext
Vigeo Europe 120, STOXX Global ESG Leaders,
Ethibel's sustainable investmentregister, and

the Green Economy Mark from the London Stock
Exchange. The Group was alsoincludedinthe
newly formed Solactive ISS ESG Beyond Plastic
Waste Index, which recognises companies active
inthe reduction of plastic pollution. Smurfit Kappa
also performs strongly across avariety of
third-party certification bodies, including MSCI,
CDP, Sustainalytics and EcoVadis.

Read more on page 62

During 2019, we audited 112 suppliers through our
seven pillar sustainable sourcing audit programme.

Read more on pages 68-69

g ==

and havingresponsible governance. Theseinturn have a
positive impact on the communities we have operationsin.
Our product offers a great opportunity for innovation that

can have a positive impact for society.

Smurfit Kappa Supports

Smurfit Kappa supports local communities through its
paper recycling operations and its charitable foundations
is part of the infrastructure for building sustainable

communities.
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Impactful Business continued

We allwant our food, clothingand household
goods delivered securely and safe from damage or
theft. Businesses therefore need fit-for-purpose
packaging solutions, which protect the product
and deliversit safely to the consumer.

Paper-based packaging offers the most versatile
and, sustainable solution for manufacturers,
retailers and consumers, through any chosen
sales channel. It has the highest recyclingrate
of any packaging —wood fibre can be recycled
up to eight times before new fibre needs to
beintroducedto the loop. It also helps reduce
product waste. According to the Food and
Agriculture Organisation of the United Nations
(FAO), inadequate packagingwastes 20-50%
of food in developing countries, compared
with only 3-5% in developed countries,

Responding to our Stakeholders

where fit-for-purpose packaging ensures
safe product transport.

At Smurfit Kappa, we maximise this sustainability
forourselves, our customers and suppliers,
through continuous research. Our experience
and expertise inspire innovative packaging
solutions, making sustainability integral.

Sustainable Value Chain is our Business
Sustainability creates value andis part of our
competitive advantage. We use our size and
resources to work with customers and suppliers,
sustainably growing their and our businesses
throughout the value chain. Ourinnovative
packaging solutions reduce use of raw
materials, helping customers deliver their
sustainability objectives.

Ourinvestors wantlong-term profitable
businesses, so environmental and social
responsibility are key factors when choosing
companies forinvestment. This can be seen
inthe many investor ratings and disclosure
programmes that we participatein, such as
FTSE4Good, Euronext Vigeo Europe 120,
STOXXGlobal ESG Leaders, Ethibel's sustainable
investment register, the Green Economy Mark
from the London Stock Exchange, CDP, SEDEX
and EcoVadis. Furthermore, growing consumer
demand willincrease the paper-based packaging
market share. CEPland the Paper and Packaging
Orgsurveys show increased awareness of
environmentalissues —for example, over 80%
of European and American consumers prefer
paper-based packaging.

What our stakeholders expect from us

What we believe

Our commitments

Innovation To deliver fit-for-purpose, As aleaderin sustainable packaging We are committed toinspiring more
cost-effective and sustainable we believe we have aresponsibility to sustainable packaging solutions through:
packaging solutions to our respond to the challenge facing the « thedevelopment of our Better Planet
customers. They expectusto environment and society today —to Packaginginitiative;
respond to the challenge the inspire more sustainable packaging « usingourdatatoimprove our processes,
world faces with litter and develop solutions. A fundamental challenge products, supply chains, logistics and
innovative packaging solutions. with packaging wasteislitter, but we markets; and

believe that by offering fit-for-purpose « optimising the use of our InnoTools
packaging solutions we can minimise to support ourinnovation and design,
material waste. Packaging can help and leverage our globalideas.
tolower a product's environmental
footprint, and to promote and protect
our customers products. We work to
realise these believes through our
data-driveninnovation approach.

Governance For our stakeholders, itis As a global company, we operateinan We are committed to:

and Human fundamental that we comply with environment with diverse legislations, « ensuring that our Code of Business

. regulations and guidelines, have regulations and cultures. Our Code of Conductis available for anyone
Rights effective corporate governance Business Conduct s the fundamental interested:;
and respect Human Rights. guideline for everybody at Smurfit + ensuringour stakeholders adhere tothe

Kappa fromthe Board of Directors, principles of the Code; and
officers and employees, as well as all « offeringanindependent and unbiased
individuals, entities, agents or anyone channeltoraise concerns about
actingonthe Group's behalf—and we breachestothe Code.
require the same from our suppliers.
Our Code of Business Conduct expects
adherence to ethical standards, and
commitment to quality and service.

Sustainable That we extend the ethicaland Sharing our sustainability knowledge, We are committed to:

Sourcing sustainable manner of conducting experience and expertise with our « workingwith suppliers that adhere to

business to our supply chains,
and that we require our suppliers
to continually advance their
sustainable footprints.
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suppliersincreases the sustainability
of our whole value chain. In order to
sustainably grow our business, our
materials, goods and services must
have the right quality and cost, but also
be securely and responsibly sourced.

our Sustainable Sourcing Policy, Supplier
Code of Conduct, are Chain of Custody
certified where applicable, and commit to
our Modern Slavery Act statement; and
« regularly auditing our preferred suppliers
to ensure adherence with our key
sustainable sourcing principles.
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We provide industry-leading transparency and
detail to our stakeholders of every aspect of our
operations, whilst promoting sustainability in

our customers'businesses. Smurfit Kappa uses
suppliers who adhere to our Sustainable Sourcing
Policy, our Supplier Code of Conduct, and who are
Chain of Custody certified where applicable. We
audit suppliers on humanrights, labour practices
and environmentalimpact.

Like allecologically responsible companies, we
work to minimise climate change by maximising
the efficient use of resources, thereby reducing
pressure onthe environment. Our raw material
—wood-based fibres —is the starting point of
our circular business model (see diagram below).
Managed sustainably, it enables global carbon
management; from the forests that capture
atmospheric carbon, to CO, neutral bioenergy.

Our Circular Business Model

People Impactful Business

When we balance the use of virgin and recovered
fibres, we maintain a positive, sustainable balance
of renewable raw material circulation.

Creating Tangible Progress

Forus, sustainability is not only about mitigating
climate change andreducing inefficiency. Itis
vitalto our future as one of the world's largest
paper-based packaging companies, and

for stimulating innovation and creating new
customer demand.

According to the UN Global Compact-Accenture
CEO Study on Sustainability, sustainability

is essential to a CEOs' business strategies,

and 88% of investors see it as a competitive
advantage. For them, and for our customers, we
must demonstrate the link between sustainable
business and corporate value.

Supporting Data Supplementary Information

Weintegrate sustainable measurementinto
our business strategy, and throughout our
global operations. We know the impact of our
sustainable strategy —the facts and figures are
inthis report, enablinginvestors to appraise
the effect of sustainable performance on

our business. We are proud to have received
customer awards and investor recognition

for our sustainability performance.

We are involved at all stages of the supply chain.

We believe that anintegrated model, from the
sources of fibre to end products, is the most
efficient way to provide innovative packaging,
logistics solutions and high-quality service to our
customers. This we do by embedding circularity,
innovation andinclusiveness through our circular
business model.

We manufacture arange of papers mainly used
for packaging purposes. Our recycling, wood
procurement and forestry operations provide

raw material to our mills, whichis processedinto
paper primarily for our corrugated plants. Our
integrated system of mills and plants also produce
afullline of containerboard, whichis converted
into corrugated containers.

&

Recovered
?aper FaC”ities

Paper Reels

Circularity

Working with a circular business model starts with
finding opportunities to reduce linear elements
andfind synergies that drive efficiencies and
processimprovements. In the modern business
environment, this enables long-term profitability,
supports risk management and compliance.
Embedding circular economy within a business
model helps to manage operational continuity
combined with growth.

Innovation

Rethinking services for customers and
manufacturing processes drives innovation.
Aninnovative approach to business makes a
business strive to continue adding value to the
business, products and services. Sustainability
offers alens through whichinnovation can be
projected, delivering business growth, efficiency
and operational continuity.

We currently produce 6.6 milliontonnes

(12.9 billion m?) of corrugated packaging, using
most of the 7.0 million tonnes of containerboard
produced within our own mill system.

€.

Customerg

Consumer

Inclusiveness

Engaging employees who feelincludedinthe
Company's projects and processesis at the core
of aninnovative environment. This, along with
customer and supplier participation, canlead to
new solutions and innovative approaches that
deliver value, efficiencies and growth.
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Impactful Business continued

Innovation

Examining the entire supply chain, including packaging, transport, storage
and product presentation, identifies more sustainable improvement
possibilities than considering each step inisolation.

Holistic Approach

We do notjust sell packaging to our customers,
we work closely with them, developing value-
adding solutions to their supply chains. We use

a holistic approach to find solutions that are
impactfuland can berealised onalarge scale.
Eventually, this leads to fit-for-purpose packaging
solutions that ensure that the packaged product
is delivered, stored safely and sold undamaged
to the consumer.

As part of our product and process development,
we use engineering-based thinking to analyse
customer challenges and find creative solutions
for specific products and markets. We deliver
smarter sustainable solutions to our customers
inthree ways: Innovationin our processes,
Innovation through the supply chainand
Innovation in packaging solutions.

We focus on circularity, by optimising both
primary and secondary packaging, we can deliver
efficienciesintransport, storage and display and
finally ensure recovery of our packaging products
inrecycling channels. Our scorecards help
follow-up sustainable progress and Smart
Services help customers to see through the

new solutions fromidea to implementation.

We focus both on our own and our customers'
supply chains. Our virgin and recycled-fibre based
packagingis designed to minimise resource use,
reduce environmental footprint and use material
sourced through certified Chain of Custody

fibre origin management systems. The effective
monitoring of our sustainability data enables us to
discover new approaches to packaging and supply
chainmanagement and we use our InnoTools
—eSmart, SupplySmart and Pack Expert—
tounderstand our customers'supply chains.

Todrive innovation for our customers and suppliers,
we examine the entire packaging concept to
develop amore appropriate, sustainable solution.
We also consider changing customer preferences,
demographics, regulatory developments and
other competitive forces.

Our ambitionis to deliver our customers
fit-for-purpose packaging solutions, and we
focus on performance packaging for which
we use our Paper to Box tool.
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Better Planet Packaging

Smurfit Kappa focuses on circularity inits
packaging design. One of our focus points

is to support our customers to work against
litter. For this, we launched our Better Planet
Packaginginitiative in 2018. Alarge part of our
initiative involves ensuring packaging materials
are recycled effectively. We are confident that
with ourinnovation, we can apply all the Research
and Design resources we have, to find ways to
reduce the globallitterissue. Paper packagingis
recyclable, renewable and has consistently had
the highestrecyclingrateinrecent years. Even
ifit does end up as litter, it is still biodegradable
and from a consumer perspective, anything from
newspapers to corrugated boxes can gointo the
same recycling stream. We aim to share what
informationis necessary to make the recycling
systemwork.

With Better Planet Packaging we accelerate and
bring a new dimension to our core business but
we cannot do this on our own. Smurfit Kappa will
collaborate with existing and new partners to
inspire new ideas and encourage change. We will
instigate meaningful discussions and action on
how we can all be more sustainable in our design
and use of packaging.

Our Approach

Delivering onthe Better Planet Packaging
ambition will only be achieved by ensuring the
entire Smurfit Kappa community understand
the role we want to play in addressing this global
issue. We are already working with our customers
to create new and alternative solutions for
unsustainable packaging especially in the area
of plastic substitution (not only single-use).

We design paper and packaging solutions that
are fit-for-purpose, efficient and favoured by
customers but that are also renewable and
recyclable. These aspects have been explained
inthe table onthe next page.

Examples of our Better Planet Packaging initiative
can be found on pages 14 to 19.

Knowledge, experience and passion

Our primary goalis to support our customers through the dedication and creativity
of our people. Our people are highly motivated, well trained and have unrivalled
packaging expertise, which provides the foundation for ourinnovation.

Customer focus, understanding our customers’ markets

We look past our products and go one step further to provide our customers with
the best data and analysis to make better business decisions with minimal risk.
Innovation challenges the status quo andis a fundamental part of our strategy.

Our approach to innovation is market-driven and focused on solving our customers'
challenges, whether through customer insights, packaging solutions development,
process improvement or optimising supply chain efficiency.

op M oo Science of innovation
'o\ ) ) o . ,
A4AY) At Smurfit Kappa, innovationis data driven. We have a supporting network
DA of laboratories, facilities and applications to help us create fit-for-purpose,

cost-effective and sustainable packaging solutions.

Creative design thinking

©

With over 1,000 designers across our business and over 7,500 packaging concepts,

we use cutting-edge technology to provide innovative designs in packaging and

displays for our customers.
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Circular Aspects of our Products

Our products are designed to protect the packaged goods. While doing so, they have direct and indirect
(through our operational sustainability strategies) impacts on our customers' value chains.

Impact of our Products Direct Impact Indirect Impact
Impact 1 N z Ensuringthat resources are maximised Weintend to use renewable energy wherever
Reduce z R and material waste is reduced by offering itis economically feasible. This willinvolve
fit-for-purpose packaging solutions that additional use of biomass and scaling-up
optimise the use of packaging materials. methods, which use our organic waste to
Where possible, we produce lighter grammage generate energy. It willalso involve investment
papers which require less fibre. in measures to reduce fossil CO, emissions
and investmentin further energy efficiency.
Impactz Ensuring that where reusingis economically and Ensuring that we reuse resourcesin our
Reuse & environmentally unfavourable, our recyclable production wherever possible. For example,
packaging solutions offer a more sustainable using the organic by-product of our production
alternative with less environmentalimpact process as biofuel, or reusing materials separated
than using a reusable solution. inthe paper-making process. We alsoreuse
water in our paper-making processes multiple
times, before treating it for discharge.
Impact 3 n 75% of the raw material we use consists of We continually find ways to recycle the metal,
Recycle " recycled fibres. All paper-based packaging plastic, wood and other non-paper components
we produce is recyclable. separated from the recovered paper thatis
delivered to our mills.
Recycling of our packaging product delivers
new corrugated products with the same quality,
whereas the majority of plastic packaging, for
example, is downcycled.
Impact 4 ",/\ Ensuring all paper-based packaging Our corrugated plants recover paper clippings
Recover < manufactured by Smurfit Kappa can be and send them back to paper production at our
SO recovered. For example, offering single-material mills. We close loops and create circularity in
solutions that are easy to recover for our our energy production through recoveringthe
customers and consumers. high-energy value of any by-products, such
as black liquor and biogas, wherever possible,
and circulating heat. We also seek synergies
with our neighbours where possible.
Impacts /'\ We promote sustainable forest management in our own forests and plantations as well as
Renew ‘Y‘ throughout our supply chain, and demand deliveries of fibrous materials to be Chain of Custody
\/ certified by aninternationally accepted forest management standard, FSC, PEFC or SFI.
Impact 6 ‘Y’ Paperis made of renewable raw materials, with up to 97% fibre and starch, the rest being fillers
Biodegrade and ashes, such as calcium carbonate. Renewable materials biodegrade naturally and at the

end-of-life are converted to natural materials, such as CO, and water.
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Impactful Business continued

Governance and
human rights

We are committed to strive for the highest standards of corporate
governance and ethical business conduct. This commitment is instilled
across our business, from the boardroom to the factory floor, and
throughout our operations and supply chain.

We believe that ethical business conduct must
be promoted from the most senior levels of

the business, and fostered through the whole
organisation. This section outlines Smurfit Kappa's
approachto governance interms of sustainable
conduct. We expect the same standards of
conduct from our suppliers, and this section also
summarises our approach to supplier compliance.
For further information on corporate governance,
seepages 57-61 of the 2019 Smurfit Kappa Group
Annual Report.

Lead from the Top

The overall responsibility for ensuring the Group
demonstratesleadership within the paper-based
packaging sector, promoting an actionable
sustainable development agenda, lies with

the Board.

During the year, we formed a Sustainability
Committee of the Board, which has the
responsibility to drive and provide overall strategic
guidance of our sustainability strategy for the
benefit of all our stakeholders. The sustainability
strategy will focus onthe three key pillars: People;
Planet; and Business. In addition, the development
andimplementation of the Group's sustainability
strategy, objectives and policies are managed

by the Group Executive Committee led by the
Group CEO.

The Executive Committee is supportedin this
work by a Sustainability Working Group. This is led
by our Group Vice President Development, and
includes key representatives from operationsin
Europe and the Americas. The Working Group
primarily monitors the implementation of the
Group's sustainability strategy and ensures

that targets are met across allmaterial areas.

[t also promotes sustainability targets among
our customers, suppliers and corporate peers.

Complying with

Regulations and Guidelines

[tis Group policy to comply, ata minimum, with
the relevantlaws and regulations in the countries
we operate in. We ensure that our employees
are aware of relevant guidelines and conduct
themselves accordingly.

During 2019, one of the Group's subsidiaries,
Smurfit Kappa ltalia S.p.A.(SKI) was found to
have engagedin anti-competitive practicesin
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Italy, and was levied a fine of €124 million by the
[talian Competition Authority (ICA). We are very
disappointed with the decision of the ICA on many
levels and are vigorously appealing this decision
onboth administrative and substantive grounds.
This process may take a number of years. Smurfit
Kappais committed to the highest standards of
conductinits business and does not tolerate any
actions that areinconsistent withits values.

During 2019, no other material fines were imposed
onthe Group for any breaches of such laws and
regulations.

To demonstrate our commitment, wherever
possible we go beyond minimum compliance with
regulations and maintain the highest reporting
standards. Information about our voluntary
actionsinlegaland regulatory matters can be
foundin sections Planet, People and Business on
pages 20-69. Our entire Sustainable Development
Reportis assured by KPMG, in accordance with

the 'Comprehensive’ level of the GRI Standards.

In addition, each significant business unitis
subject to an annual externalandindependent
financial audit conducted by the Group's external
Auditor. Most of our business units are subject
tolocal statutory financial audits. The Group
also has an Internal Audit function which, during
2019, performed 72 detailed internal financial
and T audits.

Code of Business Conduct

and Corporate Policies

The Smurfit Kappa Group Code of Business
Conduct (the Code) applies to the Board of
Directors, officers and employees, as well as all
individuals, entities, agents or anyone actingon
the Group's behalf. The Code, which was updated
in 2019, is available in 17 languages to ensure
accessibility and worldwide compliance.

The Code takes account of the following

international conventions and codes:

+ International Labour Organization (ILO)
Declaration on Fundamental Principles and
Rights at Work (core conventions)

+  UN Declaration on Fundamental Human Rights

«  Organisation for Economic Co-operation
and Development (OECD) Guidelines for
Multinational Enterprises

»  UNGlobal Compact

The Code provides accessible and understandable
guidance foremployeesin everyjurisdiction. Each
Smurfit Kappa Company andits employees are
requiredto apply the Code, as well as abiding by
thelaws and practices of theirindustry and the
jurisdictioninwhich they operate. It makes clear
that personaland professionalintegrity is essential
to conducting businessinan ethical manner. The
Code also expects adherence to ethical standards,
and commitment to quality and service.

During 2019, there were no material incidents
reported, which the Group considered to be
non-compliant with the Code of Business
Conduct.

The Codeis supplemented by policies relating to
our operationaland managerial practices. These
policies cover Environment, Sustainable Forestry
and Fibre Sourcing, Sustainable Sourcing, Social
Citizenship, and Health and Safety. All our codes
and policies are available on our website:
www.smurfitkappa.com.

Respecting Human Rights

As aresponsible business, we support global
humanrights andlabour standards, and check
that our suppliers do too. Smurfit Kappa
Groupis committed to the application of

the principles expressedin the UN Guiding
Principles on Business and Human Rights, and
the Fundamental Principles and Rights at Work
developedbythe ILOinall of the countriesin
which we have (or willhave) a presence. Our
Social Citizenship Policy Statement reflects
our commitment to upholding internationally
recognised humanrights.

Our Supplier Code of Conduct demands that
those who seek to do business with the Group
respect and uphold the rights of workers and
prohibit the use of child labour and forced
labour of any type. For more information on our
engagementwith suppliersin this area, see our
Sustainable Sourcing Section on pages 68-69.

The Groupis subject to the provisions of the
UKModern Slavery Act and publishes anannual
Modern Slavery Act Statement, whichis available
onthe Group website at www.smurfitkappa.com.
We also expect our suppliers to comply with the
Modern Slavery regulations and conduct audits
onthemto ensure compliance.
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Inkeeping with the UN Guiding Principles on
Business and Human Rights, and the Fundamental
principles and Rights at Work developed by the
ILO, we are committed to the principles of respect,
diversity, working fairly, fair pay, compensation and
benefits, and our acquisition practices areinline
with these principles as well. They are maintained
in every country in which we have a presence and
our principles and policies with respect to our
employees and suppliers are updated to ensure
compliance.

Demonstrating Leadership

Our goalis to be the most sustainable paper-
based packaging solutions company globally.

To achieve this, we believe itisimportant to share
our sustainability experience with our customers,
suppliers and the wider industry.

We are involved with selected trade bodies to
influence understanding and share knowledge
about embedding sustainability throughout
operations, including:

« Confederation of European Paper Industries
(CEPI)—Group and National level membership.
Smurfit Kappa's Group CEOis currently a
board member

« European Corrugated Packaging Association
(FEFCO)—Group and nationallevel
membership. Smurfit Kappa's CEO for Europe
is currently aboard member

+ International Corrugated Case Association
(ICCA). Smurfit Kappa's CEO for Europe is
currently aboard member

Copame's facility can host 45 orphaned,
abandoned or maltreated children, from
newborntoage 18. The projectis more
thanjust aplace to stay, however. Since its
foundationin 1984, the charity has found
placement homes for 302 of the children
who went there. All others, 1,702 of them,
werereturned to parents, grandparents or
family members, or moved on to a facility
for older children.

The site includes residential and play facilities
as wellas an on-site bakery which supplies
breadto the areaandis animportant source
ofincome. Other financial support comes
from individual donations, corporations,
members' fees, projects, resources provided
by the municipality and overseas donations.

Management and maintenance of the
facilities remains a major challenge, however,
andis dependent on external funding. The
Smurfit Kappa Foundation supported this,
to ensure that resident children have the
best quality accommodation possible.

People Impactful Business

» Asociacionde Corrugadores del Caribe
Centroy Sur América (ACCCSA). Smurfit
Kappa's CFO for the Americasis currently
aboard member

In addition, we are active participantsinand

signatories to many environmental reporting

and sustainability organisations:

«  CDP (formerly Carbon Disclosure Project)

»  UNGlobal Compact

+ UNGlobal Compact's CEO Water Mandate

+  TheForest Stewardship Council (FSC)

»  TheProgramme for the Endorsement of
Forest Certification (PEFC)

+  The Supplier Ethical Data Exchange (SEDEX)

+ World Business Council for Sustainable
Development (WBCSD)

Influencing Public Policy for Good

Beyond compliance, Smurfit Kappa upholds
standards on a variety of matters material to

our business, representing themto the parties
concerned, either directly or throughindustry
bodies such as CEPI, FEFCO orthe European
Round Table of Industrialists (ERT). We also work
closely with the Irish Business and Employers’
Confederation (IBEC) and equivalent bodies in other
countries. Our Group CEOisamember of the ERT.

At alltimes, the people representing the views

of Smurfit Kappa do so with reference to the
Code of Business Conduct, and the local laws and
regulations which apply to the Group's operations.
There were no significant criticisms of the Groupin
thisrespectin 2019. Inline with the Group's Code

Supporting Data Supplementary Information

of Business Conduct, no financial contributions
were made to political partiesin 2019. No national
governmentis a directinvestorin Smurfit Kappa.

Safe Products and Satisfied Customers
Ensuring our packaging solutions are safeis an
integral part of our business. As our packages
are used to deliver and store food products, our
products must meet all food safety standards.
Theseinclude OECD guidelines for Multinational
Enterprises and providing statements on food
safety and REACH to our customers. These are
available onrequest through our website.

As a highly customer-centric organisation, we put
customer experience at the heart of our operating
model. We strive to differentiate ourselves with
anenhanced buying experience, and to create
measurable value for our customers and key
stakeholders.

Delivering a great customer experience calls

for disciplined execution and consistent service
delivery. We use data and analytics-based insights
to review customer journeys and pinpoint the
operationalimprovements that can have the
biggest effect. We also use tangible methods
and tools to measure customer satisfaction and
understand what matters to our customers and
how we can deliverit. Our Customer Relationship
(CRM) tools enable us to follow up on customer
feedback and capture insights that can maximise
customer satisfaction. This drives customer
value and loyalty.

// Brazil

"We are grateful to see our children grow and find permanent homes," says Derk Lambers,
fundraiser for Copame, the Children’s Aid Communitarian Association in Santa Cruz do Sulin Brazil.

The facility also provides for its children's
future well-being by partnering with the local
university. University teachers and students
offer expertise with medicine, dentistry,
psychology and nutrition. Copame employees
and volunteer-drivers also commute between
three different schools, taking the children

to sport, musical andreligious events,

as wellas medical and dental
appointments. '
-

“Our 26 permanent and 38 on-call volunteers
areindispensable in supporting these young
people,” says Derk Lambers. “They help our
children geta better startin their lives.”
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Sustainable

sourcing

In 2019, we spent €5.3 billion on raw materials, energy, transportation,
maintenance/repair, and investment goods. Sourcing materials, goods and
services represents the single largest cost item for Smurfit Kappa. As such,
sustainable sourcingis an integral part of our sustainability vision and strategy.

We want to sustainably grow our business and
value chain. That means our materials, goods
and services not only have the right quality and
cost, but also should be sourced securely and
responsibly. By developing more sustainable
supply chainsin collaboration with our suppliers,
we can manage risks and costs, develop new
revenue streams, and add value to our brands.

We have a sustainable sourcing programme,
which helps us deliver against our three pillars
of sustainability: Planet, People and Business.
The programme itselfis built on seven pillars.
These are: quality, hygiene and safety, business
continuity, operations, continualimprovement,
service and technical support, environmental
and sustainable development. Each one has

a strong sustainability implication, namely:
assessing supplier risks; focusing onrelevant
supplier processes (especially regarding
business continuity); mitigating risks related

to environmental, social and equality issues;
and reducing waste by meeting food safety
requirements.

The sourcing of raw materials, goods and services
is governed by international, national and regional
regulations. But our approach to sustainable
sourcing goes beyond regulatory requirements.
To deliver our commitments and those of our

stakeholders, we have a set of sourcing policies,
informed by the Smurfit Kappa Suppliers'

Code of Conduct, Sustainable Sourcing Policy,
Sustainable Forestry and Fibre Sourcing Policy
(see: www.smurfitkappa.com/policies).

We encourage our suppliers to participate
incommonly accepted best practice and
certification schemes. These include good
non-financial reporting under the UN Global
Compact, GRIStandards and CDP; reporting
social data to SEDEX, and adhering to 1ISO 9001,
ISO 14001 environmental, ISO 50001 energy
management systems and OHSAS 18001/

ISO 45001 on safety. These standards add to
our credibility, as well as that of our suppliers.

Reducing Supply Chain Risk

To meet the requirements of our vision and
strategy, our suppliers must adhere to the
Smurfit Kappa Suppliers' Code of Conduct.
Those who do not sign up to it must be committed
to acompatible code in compliance with the

UN Declaration of Human Rights and the ILO
Principles and Rights at Work covering: freedom
of association, prohibiting child labour and forced
labour, treating employees humanely, respecting
employee contributions, fair compensation,
encouragement of continuous training and
development, health and safety at work, non-

Seven Pillar Supplier Audit Programme

discrimination, and promoting community
involvement. Suppliers are also required to
follow our Sustainable Sourcing Policy, and

all other relevant policies which also cover

the safeguarding of the natural environment.
We monitor our suppliers’compliance through
our sustainable sourcing programme.

Our sustainable sourcing programme is founded
onrisk mapping against our key criteria: overall
spend, global presence, technological innovation,
excellent service and reputation. Risk mapping
considers the sourcing categories with the
highestimpact on our products, and therefore
our stakeholders. The mostrelevant sourcing
categoryis raw materials.

Sustainable sourcing of wood and recovered paper
is vital for our fibre-based products. Wood, pulp,
paper and recovered-paper sourcing, as well

as our own forestry operations, is controlled by
our Forestry and Fibre Sourcing Policy. Amore
detailed report on these activities can be found
inthe Forest section on pages 30-31.

We require our key materials, goods and services
tobe managed sustainably. Since launching our
sustainable sourcing programme in 2010, we have
been auditing all our preferred and multinational
suppliers to ensure they meet our standards.

Quality
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We also monitor whether suppliers are members
of SEDEX or are assessed on their ethical practices
by EcoVadis. We believe on-site auditsincrease
competence and commitmentin our supplier
base, while enhancing our mutual understanding
of key requirements. Based on their scoring at
the audit, follow-up programmes are established
onasupplier-by-supplier basis. This includes
further strengthening their understanding of,
and compliance to, Smurfit Kappa sustainable
sourcing principles and indicators.

Auditsresultinaratingagainst each of the seven
pillars of our sustainable sourcing programme. If
the resultis below satisfactory (scoringless than
40%), animprovement programme is devised.
Failure to commit to the improvement action
list may, ultimately, lead to termination of the
business relationship.

Our risk mapping, combined with supplier audit
results, show that 81% of ourimportant suppliers
of key materials, goods and services audited in
2019, carry moderate to low risk. Our sourcing
network includes suppliers ranging from small-
scale local companies to large multinationals.
Intotal, an estimated 76% of our suppliers'
deliveries can be classified as local. In 2019,
supplierimprovement opportunities typically
included Environmental Management systems
(37 times), Health and Safety systems (35 times),
Brand Protection (34 times), and Continuity
management (31 times). Overall, there were

no material findings on our audits that would
impact safe and timely deliveries of our products
to our customers.

We hold annual global sourcing seminars in which
part of the programme is to train and update

the knowledge of our sourcing managers on
sustainable sourcing. This seminar was also held
in 2019. The sustainable sourcing programme on
these events covers developments, achievements
and challenges in the area of sustainable sourcing.
In 2019, in-depth training for local sourcing teams
were heldin France, Poland, Spainand Sweden.

Progressin 2019

New developments in the auditing process this
year included a special focus on Sweden, Poland,
Spainand France. We have implemented the
requirements to exclude modern slavery practices
by our suppliers in our sourcing programme, and
increased supplier screening on humanrights.
Adding transport to the auditing process supports
this, asillegal traffickingis a factorin modern
slavery.Inaddition, we continued adding suppliers
of pallets and paper machine clothing audits to
the programme to enhance its scope.

People Impactful Business

As part of our work withthe UN SDGs, we

have startedtoinclude the selected SDGs

inour sustainable sourcing programme.

This development has been targeted on our
multinational and preferred suppliers. We ask

our suppliers to support, where material, at least
our strategic SDGs: 15 (Forest), 13 and 7 (Climate
change), 12 (Waste), 6 (Water), and 3 (People).

In 2019, atotal of 112 external supplier audits were
performed, and 61 of these were first-time audits,
and 106 supplier companies. Ofthese, 21%

were conducted on multinational and preferred
suppliers, reflecting our increasing emphasis on
large national and regional suppliers (in particular
the hauliers). A total of 87% of all suppliers audited
during 2019 scored a satisfactory mark (2018:
85%), and the remaining will pass the audit once
they complete improvement plans. Following
theinitial audit, we work with each supplier to
identify continualimprovement opportunities.

18 suppliers audited in 2019, 13 of which are
national or regional suppliers, were included

ina close monitoring programme.

In 2019, we changed the classification of
suppliers, from preferred/strategic/important,
to preferred/multinational/national-regional.
For consistency, this new classification has
been applied to the data from 2010-2018. Since
the start of the programme in 2010, we audited
137 Preferred suppliers, 31 other Multinational
suppliersand 155 National suppliers, on top of
ourinternal audits.

The auditresults differ perindustry sector. The
best compliance to our sustainability objectives
has been consistently achieved by suppliers

of starch, energy, forklifts and chemicals.
Furthermore, none of our audited suppliersin
theseindustry sectors score an unsatisfactory
mark. Typically, suppliers of external paper,
adhesives andinks demonstrate agood
compliance. Thirty-four sourcing categories
have beenidentified as being particularly relevant
to our sustainable sourcing programme. They
are classified into three groups: key materials,
goods and services, and commodities needed to
operate. We monitor 72% of the relevant spend
inthese groups, with the best compliance from
sourcing categories inthe group of key materials.

We have increased the number of external
independent auditors affiliated with international
certification bodies in Poland, Spain and France
to 13.
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Input/Output 2019

Europe

Input Output

Wood and fibre Production

Wood! 4,934  ktonnesar Papers (all grades) 5,431  ktonnes

Market virgin pulp 78  ktonnesar Corrugated packaging* 5050 ktonnes

Other pulp 19 ktonnesar Board and laminated boards* 410 ktonnes

Recovered paper 4,669 ktonnesar Convertedboard* 110  ktonnes

Paper or board purchased 1,542 ktonnesar Sacks* —  ktonnes

Plastic films, other plastic item (BIB) 24 ktonnes Other packaging 23 ktonnes

Starch (all types) 293  ktonnesar

Inorganic raw materials 362 ktonnesar Direct emissions to air

Other organic raw materials 173 ktonnesar CO, fossil 1,667 ktonnes
CO, biogenic 3,403  ktonnes
Dust fromfuels 0.40  ktonnes
SO, from processes 0.75 ktonnes
NOy from processes 3.6 ktonnes

Energy Energy output

Energy from fossil fuels 28,201  TJ(terajoule) Electricity to third party 306 GWh

Energy from purchased biofuels 5375 TJ Thermal energy to third party 314 TJ

Electricity from grid 2,217  GWh Biomass sold 577 TJ
Wastes
Hazardous wastes 7.9  ktonnes
Non-hazardous wastes sent to landfill 231  ktonnes
Non-hazardous wastes recovered 333  ktonnes
Other non-hazardous wastes 11 ktonnes

Water Discharges to water

Water intake? 107 Mm? Water released 99 Mm?
CoD 26  ktonnes
BOD 12 ktonnes
Total suspended solids 4.8 ktonnes
N 0.45  ktonnes
P 0.062 ktonnes

Notes

1 Woodand sawmill chips as delivered to the mill.

2 Waterintakeincludes rainwater and waste water from another operation ktonnes ar: kilotonnes as received

*  Partly produced with Smurfit Kappa paper or board.

Thetablereports total energy consumption of the site, taking into account the fuels used to produce electricity and/or thermal energy sold externally.
This results in different figures for these parameters compared with those on pages 74 to 75. The latter pages show the energy consumption for the

production of the paper or board manufactured.
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Input/Output 2019

The Americas

Input Output

Wood and fibre Production

Wood! 870  ktonnesar Papers (all grades) 1,523  ktonnes

Market virgin pulp 3.5 ktonnesar Corrugated packaging* 1,579 ktonnes

Other pulp 3.9 ktonnesar Board and laminated boards* 94  ktonnes

Recovered paper 1,501 ktonnesar Convertedboard* 73 ktonnes

Paper or board purchased 404  ktonnesar Sacks* 54  ktonnes

Plastic films, other plastic item (BIB) 3.6 ktonnes Other packaging 3.2 ktonnes

Starch (all types) 67  ktonnesar

Inorganic raw materials 64  ktonnesar Direct emissions to air

Other organic raw materials 59  ktonnesar CO, fossil 885  ktonnes
CO, biogenic 700  ktonnes
Dust from fuels 0.20 ktonnes
SO, from processes 1.5 ktonnes
NOy from processes 1.4 ktonnes

Energy Energy output

Energy from fossil fuels 13,222 TJ Electricity to third party - GWh

Energy from purchased biofuels 2,235 TJ Thermal energy to third party - 1J

Electricity from grid 857 GWh Biomass sold - 1J
Wastes
Hazardous wastes 1.7 ktonnes
Non-hazardous wastes sent to landfill 309 ktonnes
Non-hazardous wastes recovered 17 ktonnes
Other non-hazardous wastes 2.6 ktonnes

Water Discharges to water

Water intake? 30 Mm? Water released 27  Mm?®
COD 16  ktonnes
BOD 5.7 ktonnes
Total suspended solids 3.1 ktonnes
N 0.51 ktonnes
P 0.05 ktonnes

Notes
1 Woodand sawmill chips as delivered to the mill.

2 Waterintakeincludes rainwater and waste water from another operation ktonnes ar: kilotonnes as received

*  Partly produced with Smurfit Kappa paper or board.

Thetablereports total energy consumption of the site, taking into account the fuels used to produce electricity and/or thermal energy sold externally.
This results in different figures for these parameters compared with those on pages 76 to 77. The latter pages show the energy consumption for the

production of the paper or board manufactured.
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Environmental Data 2019
Paper and Board Mills, Europe

R : 3
Production ktonnes 431 81 483 663 66 302 449 489 233
Energy
Electricity
Co-generated GWh 153 51 350! 314 - 65 129 167 105
Self-generated GWh = - - - - - - - -
Hydro power GWh - - - - 1.6 0.1 - - -
Net grid supply GWh 121 89 24 256 21 30 43 26 -2
Total electricity GWh 274 140 374 570 22 95 171 193 105
Fuelusage
Biofuels TJ 3,650 2,002 8,755 9,839 16 55 50 335 -
Fossil fuels TJ 1,017 197 715 149 326 1,466 2,575 2,836 1,539
Total fuels TJ 4,667 2,198 9,470 9,987* 342 1,521 2,624 3,171 1,539
Water withdrawal
Surface Mm? 12.7 4.5 7.9 28.5 0.4 0.5 - 1.7 1.3
Ground Mms3 0.7 0.0 0.7 2.2 0.4 0.0
Grid Mm? 0.0 0.0 0.0 0.1 0.0 0.0 0.2 0.0 0.0
Total water* Mm?3 129 4.6 9.1 29.0 0.4 1.2 2.4 2.1 1.3
Discharges
To air
CO, fossil direct ktonnes 58 13 41 13 18 82 145 226 86
CO, fossilindirect ktonnes = 22 1 3 11 13 19 11 =
CO, biogenic ktonnes 404 212 1,051 1,048 1 4 6 35 7
Dust tonnes 54.3 6.6 46.0 246.5 0.2 0.0 0.0 0.1 0.0
NO, as NO, tonnes 376 96 764 621 7 42 98 221 422
SO, as SO, tonnes 37 116 66 61 0 1 1 142 118
To water
Process water Mm?3 5.08 4.13 9.05 12.07 0.27 0.30 1.72 - 1.08
Cooling water Mm?3 7.02 - - 17.22 - 0.52 0.07 1.21 -
COD tonnes 7,808 230 3,807 1,952 30 63 216 - 303
BOD tonnes 5,276 45 1,063 258 1 3 13 - 13
Total suspended solids tonnes 803 91 709 280 4 4 63 - 76
TotalN tonnes 42.5 8.2 105.6 36.1 7.1 0.6 22.3 - 339
Total P tonnes 4.2 0.8 15.4 10.0 0.2 0.1 2.0 - 1.4
Wastes
Total non-hazardous
wastes tonnes 23,285 14,453 53,710 34,007 9,144 10,995 32,651 18,971 22,684
Landfill tonnes 3,749 7,498 8,701 1,689 4,493 - - 6,495 22,521
Recovery tonnes 19,536 6,956 44,689 32,318 4,651 10,667 32,538 12,476 163
Other tonnes = - 320 - = 329 113 - -
Hazardous wastes tonnes 485 490 151 187 22 31 57 2,209 22

Notes

1 CHPpartlyortotally outsourced.

Electricity exported by CHP.

2

*  Partofheatexportedoutside the Group.

4 Totalwaterincludes rainwater and waste water from another organisation.
5 BothHoyaand Wrexen consist of two mills on one site, data are aggregated data per site
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72 66 256 226 610 579 206 226 259 146 5,841
- — 441 68 113 = 59 74 75 118 1,886
0.0 - - — - = - - 0.0 - 0.0
— — 1.5 — - = - - 0.8 - 4.0
28 23 67 -2 52 403 -2 11 16 65 1,274
28 23 113 68 165 403 59 86 92 183 3,164
- 0 103 56 226 1,202 30 63 — 3,390 29,771
347 272 1,354 1,351 2,645 1,557 1,279 1,673 1,615 120 23,033
347 272 1,457 1,407 2,871 2,759 1,309 1,736 1,615 3,510 52,805
0.6 - 1.8 - 2.0 19.5 1.0 4.4 2.8 89.5
0.4 1.6 54 1.0 0.6 0.0 12.9
- 0.0 0.0 0.0 0.2 0.1 0.1 0.0 0.0 0.0 0.8
0.6 0.4 1.8 1.7 2.2 25.2 1.1 1.6 4.4 3.0 105.3
19 15 76 75 150 89 72 94 90 8 1,371
1 1 4 — 24 187 0 3 7 16 325
1 3 11 4 18 150 3 10 - 379 3,349
0.0 0.0 0.6 0.0 0.0 1.8 0.0 0.0 1.5 339 391.7
17 8 33 34 126 153 106 43 36 275 3,478
8 13 5 0 20 6 0 30 3 77 707
0.49 0.39 1.49 1.42 1.64 4.80 0.82 0.79 1.29 2.16 49.00
— — - — - 19.45 — 0.48 2.89 = 48.87
29 50 216 132 279 693 6,650 109 151 1,374 24,093
3 3 8 19 7 32 4,166 3 11 327 11,249
7 8 77 17 33 136 1,935 28 24 176 4,469
6.3 4.6 22.1 15.8 38.4 51.3 15.0 6.6 2.2 1.9 420.3
1.0 0.7 1.5 0.9 2.7 7.5 10.7 0.7 0.5 0.3 60.6
3,996 1,838 16,998 15,453 43,778 60,323 23,435 23,750 26,607 84,956 521,036
2,494 1,125 16,713 6,851 5,544 27,447 12,287 17,403 — 79,859 224,868
1,502 713 275 8,602 38,078 32,876 11,148 6,347 26,413 5,097 295,044
— — 11 - 156 = 0 - 195 = 1,123
17 3 14 35 18 60 89 30 51 13 3,985

bkl:brown kraftliner
cart: cartonboard

fl: recycledfluting
grap p: graphic paper

mg paper: machine glazed paper

sb:solid board
tl: testliner

wtkl: white top kraftliner
wttl: white top testliner

sackp: sack paper

Water discharges: initalic mills that do not discharge their process water to surface
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Environmental Data 2019

Paper and Board Mills, The Americas

2 = =2 z 2
= = = 3 =
Production ktonnes 73 45 50 122 59
Energy
Electricity
Co-generated GWh = - = - =
Self-generated GWh = - = - 0.0
Hydro power GWh = - = - =
Net grid supply GWh 32 14 19 60 34
Total electricity GWh 32 14 19 60 34
Fuel usage
Biofuels TJ = - 415 1,090 546
Fossil fuels TJ 393 263 3 44 8
Total fuels TJ 393 263 418 1,134 554
Water withdrawal
Surface Mm? 0.1 - 0.1 1.2 =
Ground Mm? 0.6 0.2 0.4
Grid Mm? = - 0.0 0.0 =
Total water! Mm? 0.7 0.2 0.1 1.2 0.4
Discharges
To air
CO, fossil direct ktonnes 22 15 0 3 0
CO, fossilindirect ktonnes 12 5 2 7 4
CO, biogenic ktonnes 1 - 44 116 55
Dust tonnes 0.0 0.0 66.5 53.4 34.6
NO, as NO, tonnes 25 11 48 131 86
SOy as SO, tonnes 3 0 0 8 0
To water
Process water Mm? 0.33 0.14 = 0.84 0.24
Cooling water Mm? 0.28 - = - =
COD tonnes 40 36 = 369 1,103
BOD tonnes 6 7 = 130 411
Total suspended solids tonnes 10 17 - 44 53
TotalN tonnes 4.4 1.8 = 2.4 1.0
Total P tonnes 0.1 0.1 = 0.8 0.4
Wastes
Total non-hazardous wastes tonnes 6,909 3,558 4,520 19,104 7,810
Landfill tonnes 2,566 3,511 3,369 18,847 7,387
Recovery tonnes 4,343 47 1,151 257 423
Other tonnes = - = - =
Hazardous wastes tonnes 59 7 37 13 14

Notes

1 Totalwaterincludes rainwater and waste water from another organisation.

Water discharges: initalic mills that do not discharge their process water to surface
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273 66 114 126 315 34 339 1,617
214 35 46 - - - 36 332
01 - 0.0 - - - - 0.1
117 3 9 68 159 19 111 646
331 38 55 68 159 19 147 978
4,645 = - = - = 262 6,958
5594 665 742 723 1,375 253 1,595 11,658
10,239 665 742 723 1,375 253 1,857 18,616
21.7 0.6 1.0 - 24.5
0.1 0.3 1.4 0.1 3.2
- 0.0 - - - 0.1 11 1.2
21.8 0.6 1.0 0.4 1.4 0.2 11 29.2
437 37 50 41 77 14 90 787
- = - 31 74 9 48 193
431 = - = - 0 30 676
36.8 1.7 11 0.0 1.9 0.0 1.9 198.0
845 18 62 23 40 13 61 1,363
1,327 0 98 0 1 0 14 1,451
21.66 0.48 0.84 0.15 0.93 0.10 0.66 26.37
- - - - - - - 0.28
6,890 2,344 3,816 32 722 67 713 16,132
1,993 1,170 1,627 3 77 5 246 5,674
1,762 249 648 3 86 16 175 3,063
436.9 10.5 11.5 0.7 7.7 1.4 28.7 506.8
32,6 01 1.2 0.2 2.4 0.2 71 45.3
122,797 3,285 9,307 13,664 45,827 4,887 57,847 299,515
119,100 3,153 8,146 13,138 45,048 4,834 57,517 286,616
1,426 132 1,161 526 779 53 331 10,629
2,271 = - = - = - 2,271
190 8 8 10 34 4 0 383

bkl:brown kraftliner

cart: cartonboard

fl: recycledfluting

sc fl: semi-chemical fluting

p&w: printing and writing paper
pulp: virgin pulp sold externally

tl: testliner

wtkl: white top kraftliner

wttl: white top testliner
sackp: sack paper
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Environmental Data 2019

Operations Total, Europe

Integrated Other
Paperand Corrugated Packaging Other Total
Board Mills Operations Operations Operations Operations

Production ktonnes 5,841 4,745 438 3,098
Energy
Electricity
Co-generated GWh 1,886 — - - 1,886
Self-generated GWh 0 0 = - 0
Hydro power GWh 4 - = - 4
Net grid supply GWh 1,274 547 198 4 2,023
Total electricity GWh 3,164 547 198 4 3,914
Fuelusage
Biofuels TJ 29,771 168 1 - 29,940
Fossil fuels TJ 23,033 4,253 146 81 27,513
Total fuels TJ 52,805 4,420 147 81 57,453
Water withdrawal
Surface Mm? 89.5 0.0 89.6
Ground Mm?* 12.9 0.3 0.0 13.2
Grid Mm? 0.8 1.4 0.1 0.0 2.3
Total water! Mm? 105.3 1.7 0.1 0.0 107.1
Discharges
To air
CO, fossil direct ktonnes 1,371 243 9 6 1,628
CO, fossilindirect ktonnes 325 155 63 1 544
CO, biogenic ktonnes 3,349 18 0 - 3,366
Dust tonnes 392 4 0 0 395
NO, as NO, tonnes 3,478 85 3 4 3,570
SOy as SO, tonnes 707 37 1 4 749
To water
Process water Mm?* 49.0 0.6 0.0 - 49.7
Coolingwater Mm? 489 0.1 0.0 - 49.0
coD? tonnes 24,903 1,732 25,825
BOD? tonnes 11,249 504 11,753
Total suspended solids? tonnes 4,469 336 4,805
Total N? tonnes 420 31 452
Total P? tonnes 61 1 62
Wastes
Total non-hazardous wastes tonnes 521,036 40,290 6,862 6,758 574,946

Landfill tonnes 224,868 4,516 568 718 230,670

Recovery tonnes 295,044 26,354 5,838 6,025 333,261

Other tonnes 1,123 9,421 456 15 11,015
Hazardous wastes tonnes 3,985 3,494 463 2 7,944

Notes

1 Totalwaterincludes rainwater and waste water from another organisation.
2 Sumofavailable data (for mills details are reportedinindividual tables)
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Environmental Data 2019
Operations Total, The Americas
Paperand Other Total
Board Mills Operations Operations

Production ktonnes 1,617 3,392
Energy
Electricity
Co-generated GWh 332 - 332
Self-generated GWh 0 0 1
Hydro power GWh = - -
Net grid supply GWh 646 207 853
Total electricity GWh 978 208 1,185
Fuelusage
Biofuels TJ 6,958 221 7,179
Fossilfuels TJ 11,658 1,564 13,222
Total fuels TJ 18,616 1,785 20,401
Water withdrawal
Surface Mm? 24.5 0.1 24.6
Ground Mm? 3.2 0.3 3.5
Grid Mm? 1.2 0.4 1.6
Total water! Mm? 29.2 0.8 30.0
Discharges
To air
CO, fossil direct ktonnes 787 98 885
CO, fossilindirect ktonnes 193 71 264
CO, biogenic ktonnes 676 23 700
Dust tonnes 198 3 201
NO, as NO, tonnes 1,363 38 1,401
SOy as SO, tonnes 1,451 39 1,490
To water
Process water Mm?* 26.4 0.1 26.5
Cooling water Mm? 0.28 0.00 0.28
cob? tonnes 16,132 58 16,190
BOD? tonnes 5.674 21 5,695
Total suspended solids? tonnes 3,063 30 3,093
Total N? tonnes 506.8 1.1 507.9
Total P? tonnes 45.3 0.2 45.4
Wastes
Total non-hazardous wastes tonnes 299,515 28,708 328,224

Landfill tonnes 286,616 21,993 308,609

Recovery tonnes 10,629 6,397 17,026

Other tonnes 2,271 318 2,589
Hazardous wastes tonnes 383 1,328 1,712
Notes

1  Totalwaterincludes rainwater and waste water from another organisation.
2 Sumofavailable data (for mills details are reported in individual tables)
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Environmental Data 2019

Total Group Operations

All Operations

2019

2018

2017

2016

2015

Energy
Electricity
Co-generated! GWh 2,218 2,282 2,413 2,297 2,239
Self-generated GWh 1 8 15 33 26
Hydro power GWh 4 4 4 5 6
Grid supply GWh 2,876 2,356 2,344 2,422 2,379
Total electricity GWh 5,099 4,650 4,778 4,757 4,651
Fuelusage
Biofuels TJ 37,119 36,580 37,158 36,014 35,232
Fossil fuels TJ 40,735 40,469 43,623 43,802 42,715
Total fuels TJ 77,854 77,049 80,781 79,816 77,948
Water withdrawal
Surface Mm? 114.2 99.1 101.0 102.2 100.8
Ground Mm? 16.7 10.9 12.7 13.7 14.2
Grid Mm? 3.9 3.9 4.2 4.0 3.8
Total water? Mm? 137.1 115.3 119.5 121.2 120.1
Discharges
To air
CO, fossil direct ktonnes 2,513 2,489 2,670 2,684 2,607
CO, fossilindirect ktonnes 808 652 647 691 678
CO, biogenic ktonnes 4,066 3,944 4,038 3,936 3,764
Dust tonnes 596 631 666 590 442
NO, as NO, tonnes 4,971 5,072 5,385 5,313 5,239
SO, as SO, tonnes 2,237 2,694 2,569 3,034 2,951
To water
Process water Mm? 76.2 74.0 76.4 77.1 79.1
Coolingwater Mm? 49.2 29.7 30.2 339 31.5
COD* tonnes 42,015 41,316 40,425 41,794 37,690
BOD* tonnes 17,449 15,022 14,988 14,326 14,072
Total suspended solids* tonnes 7,898 8,004 8,756 8,596 9,205
Total N* tonnes 960 1,228 1,374 983 877
Total P* tonnes 107 224 89 126 139
Wastes
Totalnon-hazardouswastes  tonnes 903,341 853,599 851,241 847,521 825,844
Landfill tonnes 539,450 519,000 504,522 487,186 450,914
Recovery tonnes 350,287 323,045 325,585 347,328 367,754
Other tonnes 13,604 11,553 21,133 13,007 7,175
Hazardous wastes tonnes 9,655 10,614 8,242 6,826 7,112

Notes

1 CHPpartlyortotally outsourced.
2 Totalwaterincludesrainwater and waste water from another organisation.
*  Sumofavailable data (for mills details are reportedinindividual tables)
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Management System Certifications
Forestry, Wood Sourcing and Mills

Supporting Data
(rrxy T

Quality  Environmental Energy
Management Management Hygiene M for Manag
System System Health and Safety System Foodstuffs Packaging System Chain of Custody
1S0 9001 1S0 14001 OHSAS18001 SO 45001 EN15593  FSSC22000  1SO 50001 FSC PEFC SFI
Europe
Wood sourcing
ES Central Forestal YES YES YES
FR Comptoir du Pin d'Aquitaine YES YES YES
Virgin mills
AT Nettingsdorf YES YES YES YES YES YES
ES Nervion YES YES YES YES YES YES YES
ES Sanglesa YES YES YES YES YES YES
FR Cellulose du Pin YES YES YES YES YES YES
SE Pited YES YES YES YES YES YES YES
Recycled mills
Cz Morava YES YES YES YES YES YES YES
ES Mengibar YES YES YES YES YES YES
FR Alfa D'Avignon YES YES YES YES YES
Rethel YES YES YES YES YES
Saillat YES YES YES YES YES YES YES
DE Wrexen! YES YES YES YES YES YES YES
Herzberger YES YES YES YES YES YES YES
Hoya' YES YES YES YES YES YES YES
ZUlpich YES YES YES YES YES YES YES
IT Ania YES YES YES YES YES YES
NL Parenco YES YES YES YES
Roermond YES YES YES YES YES YES YES
UK SSK YES YES YES YES YES YES YES
Townsend Hook YES YES YES YES YES YES YES
The Americas
Forestry
CO  Colombian Forest YES
Virgin mills
CO  Cali YES YES
Recycled mills
AR Bernal YES YES YES
Coronel Suarez YES YES
BR Bento YES YES
Pirapetinga YES YES
Uberaba YES YES
CcO Barbosa YES YES
Barranquilla YES YES
ME Cerro Gordo YES YES YES
Los Reyes YES YES YES
Monterrey YES YES YES
USA  Forney YES YES YES YES YES
Note
1 BothHoyaand Wrexen consist of two mills on one site, data are aggregated data per site
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Social Data
Social Citizenship and Health and Safety

2019 2018 2017 2016 2015
Social citizenship (full time employees)
Total number of employees* 46,237 44,959 46,418 45,314 44,599
of whom female (%)? 19% 19% 19% 18% 17%
Employees leaving the company? 4,842 6,224 1,666 1,687 1,971
of whom resignation and retirement (%) 64% 58% 74% 64% 62%
Employees joining the company? 5,038 6,675 2,318 2,054 2,217
Age distribution (%)
<20years 1% 1% 1% 1% 1%
21-30years 17% 17% 17% 17% 17%
31-40years 24% 24% 25% 25% 25%
41-50years 28% 28% 29% 29% 30%
51-60years 25% 25% 24% 24% 23%
>60years 5% 5% 4% 4% 4%
Employees turnover (%) 11.7% 15.5% 4.0% 4.1% 4.9%
Length of service, above 11 years (%) 48% 49% 49% 50% 50%
Female in management (%) 21% 19% 20% 19% 17%
Parentalleave 1,178 1,260 1,095 490
employees employees employees employees
took parental took parental took parental took parental
leave and 1,028 Icaveand 1,126 leave and 733 leave and 401
returned from returnedfrom returned from returned from
parentalleave parentalleave parentalleave parental leave
Average training hours per employee 22 24 26 20 22
Health and safety
Lost time accidents (LTA) 325 321 327 352 364
Contractor lost time accidents (CLTA) 46 48 30 45 62
Days lost due to accidents (DLA) 11,177 10,683 11,711 11,166 9,924
Accident severity rate (ASR) (%) 13.15% 12.65% 13.88% 13.43% 13%
Frequencyrate (FR)* 0.38 0.38 0.39 0.42 0.47
Total Recordable Injury Rate* 0.84 1.01
Number of Restricted Workday Cases (RWC)
(SKEmployees)® 135
Number of Medical Treatment Cases (MTC)
(SKEmployees)® 253
Total Recordable Injuries (LTA/RWC/MTC)? 713
Fatalities
Own employees 0 2 1 0
(Sub) contractors 0 1 1

Notes
1 Basedonfull-time equivalent of employees and contractors.
2 Basedon SKemployees only (excluding contractors)

3 Thisdatahasbeenderived from Hyperion Financial Management data system (HFM). Since 2018, all countries have registeredin HFM, and data accuracy has improved. This has led to anincrease in the

Jjoiners and leavers data compared with 2017.
4 Newindicator since 2018
5 Newindicator since 2019
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Sourcing Data
Sourcing and Sustainable Fibre Data

2019 2018 2017 2016 2015
Sourcing data
Number of audits
Preferred and Multinational suppliers 37 32 55 47 53
Regional and Local suppliers 75 41 40 28 39
Satisfactory scores
Preferred and Multinational suppliers 34 31 46 46 48
Regionaland Local suppliers 60 28 33 21 29
Sustainable fibre
Wood supplied from certified forests! 58% 55% 57% 59% 56%
Wood supplied from non-controversial sources'* 42% 45% 43% 41% 44%
Paper produced as certified! 93% 91% 91% 91% 93%
Packaging sold as certified! 92.1% 88.4% 88.0% 74.0% 74.0%
External papers purchased as certified! 98.9% 99.5% 98.5% 2 B
Recycled fibresin global production 75.8% 74.5% 74.4% 74.0% 74.2%

Notes
1  EitherFSC,PEFCorSFI.
2 Datanotassured.
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About this Report

Theinformationinthis report coversthe
international activities of the Smurfit Kappa
Group for the calendar year 2019, and also
includes some information for early 2020, where
mentioned specifically.

Acquisitionsin 2019

In January, the Group completed the acquisition
of the FHB containerboard milland Avala Ada
corrugated plantin Serbia. InMarch, our geographic
footprintinthe Balkan regionwas further
strengthened by the acquisition of a corrugated
plantin Bulgaria. In April, we completed the
acquisition of a second corrugated plantin Bulgaria.

Environmental data onthe acquired sitesis not
includedinthe 2019 data presentedin this report.
The acquisitions do not significantly impact our
targetsthat are being measured on specific
volume performance.

Smurfit Kappa applies a two-yearintegration
process to the acquired operations. The new
operations have to putin place third-party
certified management systems as required by
the Group withinthis period. The operations
starttoreport about these systemsimmediately
after their certification. This process has the
greatest effect on the certified Chain of Custody
relatedreporting.

Acquisitions and Divestmentsin 2020
There have been no acquisitions and/or
divestments during 2020 until the date of
thisreport.
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Topics, Issues and Targets

Smurfit Kappa recognises that sustainable
development embraces socialand businessissues
as well as environmental ones. Theseissues have
been selected on the basis of input from various
stakeholder groups. Smurfit Kappa collected data
fromallits manufacturing operations that were
operational at the end of 2019, with the exception
of the sites acquiredin 2019.

Ourtargets are measured against produced
tonnes of paper rather than absolute values as
the Groupisin dynamic growth mode, and also
subject to opening and closing facilities. Other
informationis reportedin absolute figures,
unless otherwise stated.

During 2019, the impact from green electricity
certificates wasincludedin our Scope 2 CO,
emission reporting. Apart from this, no significant
changesinthe scope, boundary and measurement
methods were applied to the report compared
with previous years.

The reporting of employee and Health and Safety
datareflects the situation at the end of 2019.

Reporting Guidelines, Data Collection
Thisreporthas been preparedin accordance with
the GRI Standards: Comprehensive option.

Among the various references used for the
development andidentification of baseline data
includedin this report are the GRI Standards
issued by the Global Reporting Initiative (GRI).
GRlis aninternationalindependent organisation
that helps businesses, governments and other
organisations understand and communicate the
impact of business on critical sustainability issues
such as climate change, humanrights, corruption
and many others.

Every effort has been made to provide data
thatis as accurate as possible. Data relating
to environmental factorsis gathered through
a Group-wide, IT-based reporting system
implemented in all Smurfit Kappa operations.

Thistoolisintegratedinto the Group'sintranet,
enabling sites to report their environmental
data online according to GRI guidelines. As the
informationis stored centrally, this allows for
easier and faster processing.

We make continuous efforts to increase our
data quality. Thisincludesimproving the user-
friendliness of our data collection and developing
millindividual reporting protocols. Our protocols
and guidelines exceed the scope of the GRI
guidelines and are part of the external

assurance scope.

Forthe most part, datais based on measured

or metered quantities, or on best estimates
based onindustry knowledge and established
calculationfactors. CO, emission calculations
have beenbased on established fuel consumption
and specific CO, emissionfactors. Definitions and
calculations for the performance indicators can
be foundin the glossary onpages 94-99.

Ongoinginitiatives continue to further standardise
the data gathering system at Smurfit Kappa to
improve data quality and consistency inthe use

of Group definitions and scope requirements of
our keyindicators.

We appointed an external assurance provider,
KPMG, to provide limited assurance on the data
and the text of the report. KPMG's assurance
report can be found on page 100.
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Planet People Impactful Business

Supporting Data

Supplementary Information
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GRI Index
GRIStandard Disclosure
Number Number Disclosure Title and Description Source/Comment Page(s)
Category: general disclosures
GRI 102: general standard disclosures
Organisational profile
GRI'102 GRI102:1 Name of the organisation SDR Cover
GRI'102 GRI'102:2 Activities, brands, products, and services SDR 2-3
GRI102 GRI102:3 Location of headquarters SDR back cover
GRI'102 GRI102:4 Location of operations SDR/AR 2-3/4-5
GRI'102 GRI'102:5 Ownership andlegal form AR 54-83
GRI'102 GRI'102:6 Markets served Website/SDR 2-3
GRI'102 GRI'102:7 Scale of the organisation SDR/AR 2-3/2-5
GRI'102 GRI'102:8 Information on employees and other workers SDR/AR 42-59,82,86/46-53
GRI102 GRI102:9 Supply chain SDR 62-63,67-69, 83
GRI'102 GRI'102:10  Significant changes to the organisation and its supply chain SDR/AR 86/158-159
GRI'102 GRI102:11  Precautionary Principle or approach AR 30-33,57
GRI'102 GRI102:12  Externalinitiatives SDR 7,62-64,66-67
GRI'102 GRI102:13 ~ Membership of associations SDR 7,66-67
Strategy
GRI'102 GRI102:14  Statement from senior decision-maker SDR 8-9
GRI'102 GRI102:15  Keyimpacts, risks and opportunities SDR 4-7,20-69
Ethics and integrity
GRI102 GRI102:16  Values, principles, standards and norms of behaviour SDR/AR 66-67/59-61
GRI'102 GRI102:17  Mechanisms for advice and concerns about ethics SDR/Website: 66-67/53
Whistleblower
policy/AR
Governance
GRI'102 GRI'102:18  Governance structure AR 54-83
GRI'102 GRI102:19  Delegating authority SDR 66-67
GRI102 GRI102:20  Executive-level responsibility for economic, environmental, and SDR 66
social topics
GRI'102 GRI102:21  Consulting stakeholders on economic, environmental, and social topics SDR/AR 10-11/38-39
GRI'102 GRI102:22  Composition of the highest governance body and its committees AR 54-83
GRI102 GRI102:23  Chair of the highest governance body AR 54-56
GRI'102 GRI102:24  Nominating and selecting the highest governance body AR 54-83
GRI'102 GRI102:25  Conflicts ofinterest AR 57-58
GRI102 GRI102:26  Role of highest governance body in setting purpose, values, and strategy AR 54-83
GRI'102 GRI102:27  Collective knowledge of highest governance body AR 58-59
GRI'102 GRI'102:28  Evaluating the highest governance body's performance AR 59
GRI102 GRI102:29  Identifyingand managing economic, environmental, and socialimpacts SDR 12-13,66
GRI102 GRI102:30  Effectiveness of risk management processes AR 30-33
GRI'102 GRI102:31  Review of economic, environmental, and social topics AR 42-45
GRI102 GRI102:32  Highestgovernance body's role in sustainability reporting SDR/AR/WEBSITE 66/57,80
GRI'102 GRI102:33  Communicating critical concerns SDR/AR 66/57-61
GRI'102 GRI102:34  Nature and total number of critical concerns SDR 66-67
GRI'102 GRI102:35  Remuneration policies AR 65-67
GRI'102 GRI102:36  Process for determining remuneration AR 65-67
GRI'102 GRI102:37  Stakeholders'involvement in remuneration AR 65
GRI'102 GRI102:38  Annualtotal compensation ratio AR 65-67
GRI'102 GRI102:39  Percentage increase in annual total compensation ratio AR 72-73
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GRI Index continued

GRIStandard Disclosure

Number Number Disclosure Title and Description Source/Comment Page(s)
Stakeholder engagement
GRI'102 GRI102:40  Listof stakeholder groups SDR/AR 10-11/38-39
GRI'102 GRI102:41  Collective bargaining agreements SDR 46
GRI'102 GRI102:42  Identifyingand selecting stakeholders SDR/AR 10-11/38-39
GRI'102 GRI102:43  Approach to stakeholder engagement SDR/AR 10-11/38-39
GRI'102 GRI102:44  Keytopics and concernsraised SDR 13,21-22,43-44,61-62
Reporting practices
GRI'102 GRI102:45  Entitiesincludedin the consolidated financial statements AR 159-160
GRI102 GRI102:46  Definingreport content and topic boundaries SDR 13,21-22,43-44,
61-62,86
GRI'102 GRI102:47  List of material topics SDR 12-13
GRI'102 GRI102:48  Restatements ofinformation SDR 86
GRI'102 GRI102:49  Changesinreporting SDR 86
GRI'102 GRI102:50  Reporting period SDR Thisreport covers
the period 2019
GRI'102 GRI102:51  Date of mostrecentreport SDR Published: 16 May 2019
GRI'102 GRI102:52  Reportingcycle SDR Annual, 86
GRI'102 GRI102:53  Contact point for questions regarding the report SDR Back cover
GRI102 GRI102:54  Claims of reportinginaccordance with the GRI Standards SDR 86
GRI'102 GRI102:55  GRlcontentindex SDR 87-91
GRI'102 GRI'102:56  Externalassurance SDR 100-101
GRI 103: management approach
Reporting practices
GRI'103 GRI'103:1 Explanation of the material topic and its boundary SDR 21-22,43-44,61-62
GRI103 GRI103:2 The management approach andits components SDR/AR 66/80
GRI'103 GRI'103:3 Evaluation of the management approach SDR/AR 66/80
Category: economic
GRI201: economic performance
GRI201 GRI201:1 Direct economic value generated and distributed AR 4-5
GRI201 GRI201:2 Financialimplications and other risks and opportunities due to SDR/AR 23-24/30-33
climate change
GRI201 GRI201:3 Defined benefit plan obligations and other retirement plans SDR/AR 52,66-67/130-135
GRI201 GRI201:4 Financial assistance received from government SDR 67
GRI202: market presence
GRI202 GRI202:1 Ratios of standard entry-level wage by gender compared withlocal SDR 52
minimum wage
GRI202 GRI202:2 Proportion of senior management hired from the local community SDR 46
GRI203:indirect economics impacts
GRI203 GRI203:1 Infrastructure investments and services supported AR 95-96,139
GRI203 GRI203:2 Significantindirect economicimpacts AR 30-33
GRI204: procurement practices
GRI204 GRI204:1 Proportion of spending on local suppliers SDR 68-69
GRI205: anti-corruption
GRI205 GRI205:1 Operations assessed for risks related to corruption AR 43
GRI205 GRI205:2 Communicationand training about anti-corruption policies SDR/AR 66/43
and procedures
GRI205 GRI205:3 Confirmed incidents of corruption and actions taken SDR 67
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GRIStandard Disclosure
Number Number Disclosure Title and Description Source/Comment Page(s)
GRI 206: anti-competitive behaviour
GRI206 GRI206:1 Legalactions for anti-competitive behaviour, anti-trust and SDR/AR 66/33
monopoly practices
Category: environmental
GRI301: materials
GRI301 GRI301:1 Materials used by weight or volume SDR 72-73
GRI301 GRI301:2 Recycledinput materials used SDR 30,72-73
GRI301 GRI301:3 Reclaimed products and their packaging materials SDR N/A SK produces
packaging materials
for otherindustries
GRI302: energy
GRI302 GRI302:1 Energy consumption within the organisation SDR 26-29,80
GRI302 GRI302:2 Energy consumption outside of the organisation SDR 29,80
GRI302 GRI302:3 Energy intensity SDR 27,74-77
GRI302 GRI302:4 Reduction of energy consumption SDR 26-27,74-77
GRI302 GRI302:5 Reductions in energy requirements of products and services SDR 27,62-65
GRI303: water
GRI303 GRI303:1 Interactions with water as a shared resource SDR 34-36
GRI303 GRI303:2 Management of water discharge-relatedimpacts SDR 21-22,34-36
GRI303 GRI303:3 Water withdrawal SDR 35,74-77
GRI303 GRI303:4 Water discharge SDR 36,74-77
GRI303 GRI303:5 Water consumption SDR 34-36,74-77
GRI 304: biodiversity
GRI304 GRI304:1 Operational sites owned, leased, managed in, or adjacent to, protected Website
areas and areas of high biodiversity value outside protected areas
GRI303 GRI304:2 Significantimpacts of activities, products, and services on biodiversity SDR 31
GRI303 GRI304:3 Habitats protected or restored SDR/Website 31
GRI303 GRI304:4 IUCN Red List species and national conservationlist species with habitats ~ SDR/Website 31
inareas affected by operations
GRI305: emissions
GRI305 GRI305:1 Direct (Scope 1) GHG emissions SDR 28-29,72-77
GRI305 GRI305:2 Energyindirect (Scope 2) GHG emissions SDR 72-77
GRI305 GRI305:3 Other indirect (Scope 3) GHG emissions SDR 29
GRI305 GRI305:4 GHG emissions intensity SDR 6,9 21,27
GRI305 GRI305:5 Reduction of GHG emissions SDR 28-29,72-77
GRI305 GRI305:6 Emissions of ozone-depleting substances (ODS) SDR SOy, NOy, 74-77
GRI305 GRI305:7 Nitrogen oxides (NOy), sulphur oxides (SO,), and other significant SDR 74-77
airemissions
GRI306: effluents and waste
GRI306 GRI306:1 Water discharge by quality and destination SDR 74-77
GRI306 GRI306:2 Waste by type and disposal method SDR 74-77
GRI306 GRI306:3 Significant spills SDR No significant
spillsin 2019
GRI306 GRI306:4 Transport of hazardous waste SDR 74-77
GRI306 GRI306:5 Water bodies affected by water discharges and/or runoff Website
GRI307: environmental compliance
GRI307 GRI307:1 Non-compliance with environmentallaws and regulations SDR 66
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GRI Index continued

GRIStandard Disclosure

Number Number Disclosure Title and Description Source/Comment Page(s)

GRI308: supplier environmental assessment

GRI308 GRI308:1 New suppliers that were screened using environmental criteria SDR 68-69, 83

GRI308 GRI308:2 Negative environmentalimpacts in the supply chain and actions taken SDR 68-69, 83

Category: social

GRI1401: employment

GRI401 GRI401:1 New employee hires and employee turnover SDR 82

GRI401 GRI401:2 Benefits provided to full-time employees that are not provided to SDR 46,51-52
temporary or part-time employees

GRI401 GRI401:3 Parental leave SDR 82

GRI402: labour/managementrelations

GRI402 GRI402:1 Minimum notice periods regarding operational changes SDR 46

GRI1403: occupational health and safety

GRI403 GRI403:1 Occupational health and safety management system SDR 54-55

GRI403 GRI403:2 Hazardidentification, risk assessment, and incident investigation SDR 54-55,82

GRI403 GRI403:3 Occupational health services SDR 54-55

GRI403 GRI403:4 Worker participation, consultation, and communication on occupational SDR 46,54-55
health and safety

GRI403 GRI403:5 Worker training on occupational health and safety SDR 54-55

GRI403 GRI403:6 Promotion of worker health SDR 54-55

GRI403 GRI403:7 Prevention and mitigation of occupational health and safety impacts SDR 54-55
directly linked by business relationships

GRI403 GRI403:8 Workers covered by an occupational health and safety SDR 54-55
management system

GRI403 GRI403:9 Work-relatedinjuries SDR 54-55,82

GRI403 GRI403:10  Work-relatedill health SDR 54-55,82

GRI1404: training and education

GRI404 GRI404:1 Average hours of training per year per employee SDR 82

GRI404 GRI404:2 Programmes for upgrading employee skills and transition SDR 45,48,51-52
assistance programs

GRI404 GRI404:3 Percentage of employees receiving regular performance and career SDR 45,48,51
development reviews

GRI 405: diversity and equal opportunity

GRI405 GRI405:1 Diversity of governance bodies and employees SDR/AR 45,50/79

GRI405 GRI405:2 Ratio of basic salary and remuneration of women to men SDR 51-52

GRI1406: non-discrimination

GRI406 GRI406:1 Incidents of discrimination and corrective actions taken SDR 46,50, 52,66-67

GRI407: freedom of association and collective bargaining

GRI 407 GRI407:1 Operations and suppliers in which the right to freedom of association SDR 46,66-69
and collective bargaining may be at risk

GRI1408: child labour

GRI408 GRI408:1 Operations and suppliers at significant risk for incidents of child labour SDR 46,66, 68-69

GRI409: forced or compulsory labour

GRI409 GRI409:1 Operations and suppliers at significant risk for incidents of forced SDR 46,68-69

or compulsory labour
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GRI Standard
Number

Disclosure

Number Disclosure Title and Description

Supporting Data

Source/Comment

Supplementary Information

Page(s)

GRI410: security practices

GRI410 GRI410:1 Security personnel trainedin human rights policies or procedures N/A

GRI 411:rights ofindigenous peoples

GRI411 GRI411:1 Incidents of violations involving rights of indigenous peoples SDR Noincidents were

recordedin 2019

GRI412:humanrights assessment

GRI412 GRI412:1 Operations that have been subject to human rights reviews orimpact SDR 46
assessments

GRI412 GRI412:2 Employee training on human rights policies or procedures SDR SDR2014p 26

GRI412 GRI412:3 Significantinvestment agreements and contracts thatinclude SDR 46
humanrights clauses or that underwent human rights screening

GRI 413:local communities

GRI413 GRI413:1 Operations with local commmunity engagement, impact assessments SDR 10-11,56
and development programmes

GRI413 GRI413:2 Operations with significant actual and potential negative impacts SDR 10-11,56
onlocal communities

GRI414: supplier social assessment

GRI414 GRI414:1 New suppliers that were screened using social criteria SDR 68-69

GRI414 GRI414:2 Negative socialimpactsin the supply chain and actions taken SDR 62-63,68-69, 83

GRI 415: public policy

GRI415 GRI415:1 Political contributions SDR 66-67

GRI 416: customer health and safety

GRI416 GRI416:1 Assessment of the health and safety impacts of product and SDR 67
service categories

GRI 416 GRI416:2 Incidents of non-compliance concerning the health and safety impacts SDR 67
of products and services

GRI417: marketing and labelling

GRI417 GRI417:1 Requirements for product and service information andlabelling SDR N/A*

GRI417 GRI417:2 Incidents of non-compliance concerning product and service information ~ SDR N/A*
andlabelling

GRI417 GRI417:3 Incidents of non-compliance concerning marketing communications SDR 66-69

GRI418: customer privacy

GRI418 GRI418:1 Substantiated complaints concerning breaches of customer privacy No substantiated
andlosses of customer data complains identified

GRI419: socioeconomic compliance

GRI419 GRI419:1 Non-compliance with laws and regulations in the socialand economicarea  SDR 66-67

*Our products are business-to-business and in general no suchinformationis required.
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Business in the Community, Ireland

Delivering a Better Tomorrowis the 13th Annual
Sustainable Development Report produced

by Smurfit Kappa Group (SKG), aleading global
provider of paper-based packaging solutions. SKG
operatesin 35 countries with 46,000 employees
onover 350 production sites and with revenue of
€9 billionin 2019.

The ambition of this company is bold—to be

the most sustainable companyin paper-based
packaging. The purpose of Smurfit Kappa Group
is clearly articulated front and centre —to meet
the needs of customers, generate superior
returns for shareholders, investin their people,
the communities in which they operate and

the environment.

We noted that Smurfit Kappa's Board of Directors
formed a Sustainability Board Committeein

2019 to drive, guide and monitor the company's
sustainability strategy. According to the Group
CEOQ, climate change, resource efficiency,
humanrights, safety and wellbeing, training

and development, diversity and inclusiveness

are major globalissues and Smurfit Kappa Group
"are well placed to be part of the solution to these
long-term sustainability challenges".

The processes of Stakeholder Engagement

& Assessing Materiality are taken seriously,

as evidenced by the continued, multi-level
engagement with customers, investors,
employees, communities, suppliers and industry
organisations such as the World Business Council
for Sustainable Development. The primary
objective of ongoing and thorough consultationis
"to ensure the continued delivery of innovative and
ever-increasing circular solutions for customers,
adding value across the full value chain”.

For SKG, continued sustainable growthis based
onthe three pillars of Planet, People & Business.
The UN 2030 Sustainable Development Goals
(SDGs) provide the foundation of the company's
approach to sustainability. The report highlights
theinstances where the company has set
measurable targets, contributes to, or supports
A Greener, Bluer Planet, beingrecognised as a
An Employer of Choice and operating as
Anlmpactful Business.

A Greener, Bluer Planet

75% of Smurfit Kappa's raw material is recycled
fibre, the remaining 25% coming from sustainably-
managed forests through Chain of Custody
certified supply chains.

We note that 92% of packaging solutions delivered
to customers were Chain of Custody certified—
providing assurance about the sustainable origin
ofthe raw material used, traceability and proof

of resource efficiency —enablingend to end
transparency across the supply chain. The full
value of this Certification processis articulated
wellby employees onpage 32.
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In 2019, SKG achieved a reduction of 35%inthe
water discharge chemical oxygen demand (COD)
following significantinvestmentin best practice
water treatment. A 7% reduction was achievedin
the amount of waste sent to landfill. We enjoyed
reading about the clever low budget solution to
reclaim over 36 tonnes of ink per year (as well

as reducing monthly waste from the plant by
three tonnes).

Over 50% of SKG consumed energy is from
renewable sources. In 2019, the company reduced
their fossil CO, emissionintensity by 32.9% on
2005 figures. Key to this achievement was the
investmentin efficient CHP energy production
attwo key paper mills, supported by new boilers.
With all of the work underway to reduce GHG
emissions, SKG should frame their low carbon
ambitionsinline with Science Based Targets.

We are interestedin the commitment of
Smurfit Kappa to biodiversity and ecosystems
conservation and as awareness of the intrinsic
importance of this activity is growing globally,
we recommend further detailis givenin the
nextreport about the work beingundertaken
to preserve watersheds and habitats.

An Employer of Choice

Regarding safetyin 2019, SKG achieved a
commendable reduction of 17%in the Total
Recordable Injury Rate in comparison to 2018.

With Diversity & Inclusion as a specific area of
focus, we note SKGincreased the numbers of
females employed from 16% to 19% across the
group, and from 16% to 21%in key managerial
roles. The employee workforce with disabilities was
at 2%. Itisimportant that these figures continue
movinginanupward trajectory and that targets are
set onvarious inclusion and diversity dimensions
to demonstrate theimpact of the People strategy.

We noted the launch of the 24/7/365 Speak Up
platform to enable employees, and any third
party, to confidentially report anissue orinstance
of wrongdoing; and alongside this, the Code of
Business Conduct was merged with the Good Faith
Reporting Policy & Whistleblower Code to make
one single policy. We encourage further disclosure
of examples of the promotion and awareness of
staffand contractors of the Speak Up platformand
the single policy and to provide data oninstances
reported and remedial actionin place.

Itis stimulating to learn how the sharing of
innovative practices are encouraged across
employee teams, most recently via the
company's 2019 Innovation Awards. The Case
Study onthe tool of the Human Library, used as
part of the 2019 UK Management Conference, to
build tolerance and understanding s fascinating.
We wereinspired by the Smurfit Kappa UK Mental
Health & Well-Being Strategy launched in April
2019 with 195 colleagues trained as Mental Health
First Aiders and hope this willextend to other
countries and divisions within the Group.

Employee Engagementis a core tenet of the
SKG People Strategy 2020-2023 and we look
forward to hearing more about the various
initiatives being rolled-out as part of thisand the
impact of the socialinvestment of the company.

We notedthat the UK Smurfit Kappa business

has recently published a Gender Pay Gap Reportas
required by legislation there. We recommend thisis
done across allgeographies so as to further enforce
the commitmentin place to gender pay equity.

An Impactful Business

SKG's products are distinctive in that they fully
support the circular economy by being renewable,
recyclable and biodegradable while improving
customer environmental footprints and
efficiencies.

We welcome the inclusion of an array of case
studies and examples of packaging solutions

that meet customer needs such as that provided
for Topro, a producer of mobility aid products.
The paper-based tapered box specifically designed
by SKG, allows better pallet fill of 180 more
products per truck, reducing Topro logistic costs
by 40% and enabling their packagingline to be
100% automated.

SKG are wellplaced to seize arising market
opportunities to design alternatives to plastic
and other unsustainable solutions such as the
BanaBag, a substitute for plastic bagging now
used on Colombian banana farms andresulting
inthe removal of more than 43 tonnes of plastic.

The SKG InnoTools suite of design software is able
to show customers the carbon footprint for each
packagingunitand trackits development over time.
We recommend focusing even more on this aspect
inthe nextreport.

In 2019, SKG spent €5.3 billion on raw materials,
energy, transportation, maintenance/repair and
investment goods. As a consequence, sourcing
sustainably is of paramountimportance. The
company draws on the services provided by
Sedex and Ecovadis and also carries out onsite
audits, with follow-up programmes established
onasupplier by supplier basis. We would be
interested inlearning more about the work being
done withindividual suppliers to support themto
improve their performance.

Annual global sustainable sourcing seminars

are runto train and update sourcing managers,
followed by in-depth trainings for local sourcing
teams. Itis an example of leadership that
multinational and preferred suppliers are asked

to support SDGs where they are material to their
business suchas SDG 15 (Forest); SDGs 13 &7
(Climate Change); SDG 12 (Waste); SDG 6 (Water);
and SDG 3 (People).



Overview Planet People Impactful Business

Theimportance SKG places on community
engagement and collaborationisillustrated by
the SK Morava paper millinthe Czech Republic,
where the mill has joined forces with the village
municipality to treat the waste water of the mill
andthe village at the same time, in an operation
that creates efficiencies for both parties.

Similarly, the Pitea millin Sweden has a partnership
withthe local energy corporation where excess
sustainable green energy from the plant supplies
95% of district heating that includes 3,800
buildings, three indoor swimming pools and
de-ices the main pedestrian street.

Finally, inrelation to investor engagement, we
wouldlike SKG to share data on how sustainability
andthe company's strategy influences investor
choice and how membership of key sustainable
investmentindices positions the company as
aleader.

LeadershipinInnovation

In 2019, SKG's leadership ininnovation was
recognised with 63 national or international
awards for packaginginnovation, sustainability,
design and printand was included in the Solactive
ISS ESG Beyond Plastic Waste Index which
recognises companies active in the reduction

of plastic pollution.

Smurfit Kappa Group's commitment to
sustainability is clearly conveyed in this report,
with the steady achievement of continuous
positive progress, illustrated wellby the narrative
and accompanied by detailed data. For some
years now, the company has beenreportingin
accordance with the Global Reporting Initiative
(GRI) Guidelines (Comprehensive), with external
assurance provided by KPMG.

In order to add a more forward looking dimension,
we recommend including at the end of thereport,
asummary of the key objectives and targets for

the focus areas of the business for the coming year.

Itis evident that the major sustainability
challenges we face, the transition to alow carbon
economy and meaningful social inclusion to tackle
inequality can only be solved through leadership,
collaboration and concerted effort. Business has
to play afundamentalrole in this transitionand we
sincerely hope to see SKG as aleader throughits
innovation and influence.

Tomas Sercovich,
CEO

Supporting Data Supplementary Information
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UN Global Compact

Smurfit Kappa became a supporter of the
United Nations Global Compact (UNGC), a
worldwide corporate citizenshipinitiative, in 2010.

As anetwork of more than 12,000 corporate
participants and other stakeholdersin some

170 countries, itis the largest voluntary corporate
responsibility initiative in the world. Supporters

of the UNGC promote 10 core principlesinthe
areas of humanrights, labour, environment and
anti-corruption. These principles are listed in

the table below.

UNGC principles

As a part of this commitment, Smurfit Kappa
will report onthe Company's corporate
responsibility activities and performance inan
annual Communication On Progress (COP),
using the annual Sustainable Development
Report as the platform for this commmunication.

The Sustainable Development Report provides
anumber of examples of ongoing activities,

as wellasrelevant key performance indicators,
whichillustrate Smurfit Kappa's support for the
10 Global Compact principlesinits everyday
business. Measurements of performance related
to the Global Compact principles are given using
indicators provided by the Global Reporting
Initiative (GRI), wherever feasible.

Inparticular, GRIperformance indicators
relating to humanrights, labour and anti-
corruption principles are presentedin the Social
Development section, while environmental
performanceindicators reportedinthe
Environment section. Acomplete GRIindex
canbe found on pages 87-91 of the Report.

The following table shows how our performance in
relation to each UN Global Compact principle can
bereported usinganumber of GRI performance
indicators. Thisis based on guidance documents
published by the UN Global Compact.

GRlindicators

Humanrights

1 Businesses should support and respect the protection of internationally proclaimed human

403:1,4; 405:1-2; 406:1; 407:1; 408:1; 409:1;

rights; and 410:1; 411:1; 412:1-3; 414: 1-2; 418:1
2 Businesses should make sure that they are not complicitinhuman rights abuses. 406:1;407:1;,408:1; 409:1; 410:1; 411:1; 412:1
Labour
3 Businesses should uphold the freedom of association and the effective recognition of the 402:1;403:1,4
right to collective bargaining;
4 Businesses should uphold the elimination of all forms of forced and compulsory labour; 410:1
5 Businesses should uphold the effective abolition of child labour; and 409:1

6 Businesses should uphold the elimination of discrimination inrespect of employment

and occupation.

203:1;401:2; 405:2; 407:1; 414:1-2

Environment

7 Businesses are asked to support a precautionary approach to environmental challenges;

201:2; 305:4-5; 306:5

8 Businesses should undertake initiatives to promote greater environmental responsibility; and

301:1-2;302:1-5; 303:1-5; 304:1-4; 305:1-7;
306:1-5;307:1; 308:1-2; 417:1-2

9 Businesses should encourage the development and diffusion of environmentally

friendly technologies.

301:2; 302:3-5; 303: 3-5: 305:4-5; 306:5

Anti-corruption

10 Businesses should work against corruptionin allits forms, including extortion and bribery.

205:1-2;413:2
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Climate change, energy and air emissions

Bioeconomy

Smurfit Kappa uses the European Commission definition for bioeconomy as production of renewable biological resources
and the conversion of these resources and waste streams into value added products, such as food, feed, bio-based products
and bioenergy.

Bioenergy

Bioenergy is one of the many diverse resources available to help meet our demand for energy. It is classified as a form of
renewable energy derived from biomass —organic material —that can be used to produce heat, electricity, transportation
fuels and products.

Biofuels

Fuels coming from biomass: wood rejects, bark, black liquor, pitch oil, certain parts of mixed wastes and biogas produced
during the anaerobic treatment of water.

Biomass

Biomassis an energy resource derived from plant- and algae-based material that includes crop wastes, forest residues,
purpose-grown grasses, woody energy crops, algae, industrial wastes, sorted municipal solid waste, urban wood waste and
food waste. Biomass is the only renewable energy source that can offer a viable supplement to petroleum-based liquid
transportation fuels—such as gasoline, jet and diesel fuel—in the near to mid-term. It can also be used to produce valuable
chemicals for manufacturing, as wellas power to supply the grid.

Black liquor

Residue from pulping containing organic compounds (such as lignin). This residue is burnt to produce energy and to recover
the chemicals.

By-product

Secondary orincidental products deriving from manufacturing process and are not the primary product. A by-product can be
marketable.

Carbon dioxide equivalent
CO,-eq

A measure used to compare the emissions from various greenhouse gases based upon their climate change potential (CCP).
The CO,-eqcarbon dioxide equivalent for other emissions is derived by multiplying the amount of the emission by the
associated CCP factor.

Carbonfootprint

Carbon released to the atmosphere during the life cycle of a product from cradle to grave.

CDP

CDP (formerly the 'Carbon Disclosure Project’) is an organisation based in the United Kingdom which encourages large
corporations from the world's major economies to disclose their greenhouse gas emissions and climate change strategies.
In 2015, nearly 5,500 businesses reported climate change data to CDP.

CHP

Combined Heat and Power: a combination of a boiler and a gas and/or steam turbine that simultaneously produces electricity
and thermal energy (steam) by burning fuels. This systemis considered to be the most efficient technology inindustries using
both steam and electricity. When mills sell part of their produced steam to an external party or have net electricity export
(sellingmore to an external party than purchasing), the consumption of fuel and emissions reported for these mills is adjusted
toreportonly that part used to produce paper. This adjustment is based on a reference heat boiler with an efficiency of 90%,
whichis also used by CEPland the European Commission for EU ETS benchmark calculations.

CHP (outsourced)

A CHP installation, belonging to an external party, located at or near a Smurfit Kappa site for delivering electricity and steam
to the Smurfit Kappa production facility. All fuel and electricity used for the production of paper as well as emissions related
to thatareincluded inthe figures for the Smurfit Kappa production facility.

Climate change

The United Nations Framework Convention on Climate Change (UNFCCC) defines it as a change of climate that is attributed
directly orindirectly to human activity, altering the composition of the global atmosphere.

Co-generated electricity

Electricity generated by a CHP system belonging to Smurfit Kappa or from an outsourced CHP system.

CO; biogenic Carbondioxide emitted when burning biofuels. This CO, is considered to be carbon neutral as it is removed from the
atmosphere and stored in biomass within a short period of time.

CO, fossil Carbon dioxide emitted when burning fossil fuels for the production of paper. The calculationis based oninternational
guidelines fromthe carbon content of each fuel (WRI/WBCSD GHG protocol).

CO;indirect Fossil carbon dioxide generated externally in the production of electricity purchased from the grid. Source: [EA CO, Emissions
from Fuel Combustion, OECD/IEA, Paris, 2016.

Energy efficiency Energy efficiency is the goal to reduce the amount of energy required to provide products and services.

Energy Union

The Energy Union strategy is focused on boosting energy security, creating a fully integrated internal energy market,
improving energy efficiency, decarbonising the economy (not least by using more renewable energy) and supporting research,
innovation and competitiveness.

European Union
Emissions Trading System
-EUETS

EUETS, alsoknown as the European Union Emissions Trading Schemes, is the most extensive greenhouse gas emissions trading
schemeinthe world. It was launchedin 2005 to combat global warming and is a major pillar of EU climate policy. As of 2013,
the EUETS covers more than 11,000 large factories, power stations and other installations in 31 countries.

Dust Particles coming from the combustion of fuels. Dust emissions are measured mainly by the mills. Where dust is not measured
(converting plants), emissions are calculated from fuel consumption using the emission factors listed in the Ecoinvent
database version 2.1. Ecoinvent is alife cycle inventory database for energy systems, materials, transports and chemicals.

Fossil fuels Fuels originating from non-renewable resources (gas, oil, coal, peat and lignite).

Smurfit Kappa Sustainable Development Report

95



Glossary continued

GHG emissions

A greenhouse gas(GHG) is any gaseous compound in the atmosphere thatis capable of absorbing infrared radiation, that
trappingand holding heatin the atmosphere. By increasing the heat in the atmosphere, greenhouse gases are responsible
for the greenhouse effect, which leads to global warming.

GJ

Gigajoule, a unit of energy that generally applies to fuel. 1 gigajoule (GJ) = 1 billion joules = 109 joules.

Green electricity

Atradable commodity for electricity units generated using renewable energy sources. Definition of renewable energy source

certificate is avariable depending on certificate trading scheme, typically solar, hydro, wind, geothermal or biomass. A certificate of origin
covers other energy sources than certificate of renewable origin.

Grid supply Electricity purchased from a national distribution network.

GWh Unit of energy, generally applies to electricity. 1 GWh (GigaWatt hour) = 1 million kWh (kiloWatt hour).

NO, Mix of nitrogen oxides (NO and NO,) calculated as NO, (nitrogen dioxide) coming from combustion of fuels. They can

contribute to the acidification of soiland water. NO, emissions are measured mainly by the mills. Where NO, is not measured
(converting plants), emissions are calculated from fuel consumption using the emission factors listed in the Ecoinvent
database version 2.1.

Paris Agreement

Agreement within the framework of the United Nations Framework Convention on Climate Change dealing with greenhouse
gases, emissions mitigation, adaptation and finance startingin the year 2020. An agreement on the language of the treaty was
negotiated by representatives of 195 countries during COP21.

Self-generated electricity

Electricity generated by an electricity generator without recovery of steam.

Sequestration

Carbon sequestration describes the long-term storage of carbon dioxide or other forms of carbon to either mitigate or defer
global warming and avoid dangerous climate change.

SOy Mix of sulphur oxides calculated as SO, coming from combustion of fuels. Sulphur dioxide contributes to the acidification of
soiland water. SO, emissions are measured mainly by the mills. Where SO, is not measured (converting plants), emissions are
calculated from fuel consumption using the emission factors listedin the Ecoinvent database version 2.1.

PJ Petajoule, aunit of energy. 1 petajoule = 1,000 terajoules = 1,015 joules.

TJ Terajoule, aunit of energy that generally applies to fuel. 1 terajoule = 1,000 gigajoules = 1,012 joules.

21st Conference of the The 2015 United Nations Climate Change Conference was heldin Paris, France from 30 November to 12 December 2015.

Parties—COP 21

It was the 21st yearly session of the Conference of the Parties to the 1992 United Nations Framework Convention on Climate
Change andthe 11th session of the Meeting of the Parties to the 1997 Kyoto Protocol.

Organisations

Asociaciéonde
Corrugadores del Caribe
Centroy Sur América
(ACCCSA)

Organisation of corrugated cardboard manufacturers in the Latin American region, whose objective is to exchange
experiences, ideas and technological knowledge that will benefit and consolidate the entire Latin American corrugator sector.

CEPI CEPI, the Confederation of European Paper Industries. Itis a non-profit organisation representing the European pulp and
paperindustry.

DJSI The Dow Jones Sustainability Index tracks the stock performance of the world's leading companies in terms of economic,
environmental and social criteria.

EcoVadis EcoVadis brings Buyers and Suppliers together to efficiently drive CSR & sustainability performance across 150 sectors and
120 countries to reduce risk and drive innovation in their supply chains.

ELCD European Reference Life Cycle Database. The ELCD has been developed within the 'European Platform on Life Cycle
Assessment' by the Joint Research Centre, Institute for Environment and Sustainability (JRC-IES).

ERT The European Round Table of Industrialists (ERT) is a forum bringing together around 50 Chief Executives and Chairmen of
major multinational companies of European parentage covering a wide range of industrial and technological sectors, working
to strengthen competitiveness in Europe. The group works at both national and Europeanlevels.

ESG Environmental, social and corporate governance (ESG) criteria refer to three main factors investors consider with regards to
afirm's ethicalimpact and sustainable practices.

Ethibel The Ethibel Sustainability Index Excellence Europe lists 200 European companies that display the best performance interms

of corporate social responsibility.

Euronext Vigeo

The Euronext Vigeo indices comprise the highest-ranking listed companies as evaluated in terms of their performancein
corporate social responsibility.

FAO The Food and Agriculture Organization (FAO) is specialised agency of the United Nations that leads international efforts to
defeat hunger. The goalis to achieve food security for alland make sure that people have regular access to enough high-quality
foodtolead active, healthy lives. With over 194 member states, FAO works in over 130 countries worldwide.

FEFCO FEFCOis a non-profit organisation representing the interests of the industry across Europe and addressing a wide range of

issues, from technical topics to economical questions. The role of the Federation s to investigate economic, financial, technical
and marketingissues of interest to the corrugated packaging industry, to analyse all factors that may influence the industry
and to promote and developitsimage.

96

Smurfit Kappa Sustainable Development Report



Overview

Planet People Impactful Business Supporting Data Supplementary Information

FTSE4Good

The FTSE4Good Index series is designed to measure the performance of companies demonstrating strong environmental,
socialand governances practices.

Global Reporting Initiative
(GRI)

GRIis anindependentinternational organisation for sustainability reporting, since 1997. GRI helps businesses and governments
worldwide understand and communicate theirimpact on critical sustainability issues such as climate change, humanrights,
governance and social well-being. This enables real action to create social, environmental and economic benefits for everyone.
The GRI Sustainability Reporting Standards are developed with true multi-stakeholder contributions and rootedin the
publicinterest.

ICCA The International Corrugated Case Association (ICCA), formedin 1961, contributes to the well-being of the corrugated
packaging industry worldwide by supporting and enhancing the work of association members.
ILO International Labour Organization (ILO)is the only tripartite United Nations agency. Since 1919, the ILO brings together

governments, employers and workers of 187 member states, to set labour standards, develop policies and devise programmes
promoting decent work for allwomen and men.

Irish Business and
Employers Confederation
(IBEC)

IBEC s Ireland's largestlobby group representing Irish business both domestically and internationally. Its membershipis
home-grown, multinational, big and small, spanning every sector of the economy.

OECD

Organisation for Economic Co-operation and Development (OECD), provides a forumin which governments can work together
to share experiences and find solutions to common problems, work with governments to understand what drives economic,
socialand environmental changes, measure productivity and global flows of trade and investment, analyse and compares data
to predict future trends, establishes international standards in a wide range of aspects, from agriculture and taxes to the safety
of chemical products.

SDGs

The Sustainable Development Goals (SDGs) define global sustainable development priorities and aspirations for 2030 and seek
to mobilise global efforts around acommon set of goals and targets. The SDGs call for worldwide actions among governments,
business and civil society to end poverty and create alife of dignity and opportunity for all, within the boundaries of the planet.

SEDEX

As thelargest collaborative platform for sharing ethical supply chain data, SEDEXis aninnovative and effective supply chain
management solution, helping companies to reduce risk, protect company reputation and improve supply chain practices.

STOXX Global ESG

The STOXX Global ESG Leaders index offers a representation of the leading global companies in terms of environmental,

Leaders socialand governance criteria, based on ESG indicators provided by Sustainalytics. The indexis made of the following three
ESG sub-indices: the STOXX Global ESG Environmental Leaders, the STOXX Global ESG Social Leaders and the STOXX
Global ESG Governance Leadersindices.

UN 2030 Agenda The 2030 Agenda for Sustainable Development was launched by a UN Summitin New York on 25-27 September 2015 and s

aimed at ending povertyinallits forms. The UN 2030 Agenda envisages 'a world of universal respect for human rights and
human dignity, the rule of law, justice, equality and non-discrimination’. It is grounded in the Universal Declaration on Human
Rights andinternationalhumanrights treaties and emphasises the responsibilities of all states to respect, protect and
promote humanrights. Thereis a strong emphasis on the empowerment of women and of vulnerable groups such as children,
young people, persons with disabilities, older persons, refugees, internally displaced persons and migrants. The Agenda's 17
Sustainable Development Goals (SDG), and their 169 targets, aim at eradicating poverty in allforms and 'seek to realise the
humanrights of alland achieve gender equality”.

UN Global Compact’s

The CEO Water Mandate is a UN Global Compact initiative that mobilises business leaders on water, sanitation and the

CEO Water Mandate Sustainable Development Goals. Endorsers of the CEO Water Mandate commit to continuous progress against six core
elements of water stewardship and in so doing understand and manage their own water risks.
WBCSD The World Business Council for Sustainable Developmentis a CEO-led organisation of forward-thinking companies that

galvanises the global business community to create a sustainable future for business, society and the environment.

Certifications: forest and other

Afforestation

Afforestationis the establishment of aforest or stand of trees (forestation) in an area where there was no previous tree cover.

Certified wood product

Certificationis given to companies and landowners to verify that their forestry practices are consistent with requirements laid
downinthese standards. Only certified wood product may carry alabel. The label on wood products guarantees that consumers
cantrust the sources. Actual certificationis carried out by independent certification organisations that are accredited by FSC
or PEFC or SFIto carry out audits.

CoC. Chain of Custody

Chain of Custody certification applying to wood/fibre material and products. Chain of Custody is an information trail about the
path taken by-products fromthe forest or, in the case of recycled materials, from the reclamation site to the consumer including
each stage of processing, transformation, manufacturing and distribution where progress to the next stage of the supply chain
involves a change of ownership, in order to provide assurances that wood and wood-based products originate from sustainably
managed forests.

Deforestation

Deforestation, clearance or clearingis the removal of a forest or stand of trees where the land is thereafter convertedto a
non-forestuse.

FSC

The Forestry Stewardship Council (FSC) is anindependent, non-governmental organisation established to promote the
responsible management of the world's forests through independent third-party certification.
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FSSC 22000 These standards specify requirements for a food safety management system where an organisation in the food chain needs
to demonstrate its ability to control food safety hazards in order to ensure that food is safe at the time of human consumption.

1SO 9001 Scheme certified by independent third party that ensures that the operation certified applies internationally recognised
standards and procedures of quality management.

1SO 14001 Scheme certified by independent third party that ensures that the operation certified applies internationally recognised
standards and procedures of environmental management.

1SO 50001 Scheme certified by independent third party that ensures that the operation certified applies internationally recognised

Energy Management standards and procedures of energy usage: improvement of efficiency, reduction of consumption and energy security.

Systems

Non-controversial origin

Virginwood or wood fibre which has been verified as having a low probability of including wood from any of the following
categories, inline with FSC and PEFC schemes:

a) lllegally harvested wood

b) Wood harvestedinviolation of traditional and civil rights

¢) Wood harvested in forests in which high conservation values are threatened by management activities

d) Wood harvested in forests being converted from natural and semi-natural forests to plantations or non-forest use
e) Wood from forests in which genetically modified tress are planted.

OHSAS 18001 Scheme certified by independent third party that ensures that the operation certified applies internationally recognised
standards and procedures of occupational health and safety management.
PEFC Programme for the Endorsement of Forest Certification. PEFC is anindependent, non-governmental organisation that

promotes sustainably managed forests through independent third-party certification.

Reforestation

Reforestationis the natural or intentional restocking of existing forests and woodlands (forestation) that have been depleted.

SFI SFlInc. (Sustainable Forest Initiative) is an independent, non-profit organisation dedicated to promoting sustainable forest
management. Companies are certified Chain of Custody according to the SFl standard through independent third-party
certification.

EU Timber Regulation The EU Timber Regulationis a regulation aims to reduceillegal logging by ensuring that noillegal timber or timber products
canbe soldinthe EU, applies to wood and wood products being placed for the first time on the EU market.

Water

AOX Absorbable Organic Halogens: amount of organic compounds containing chlorine and other halogens. AOX can be produced
during bleaching of pulp when using halogenated bleaching agents.

BOD Biochemical Oxygen Demand (unit: mg O,/litre) refers to the level of oxygen uptake by microorganisms in a sample of water
measured over a period of five days.

COoD Chemical Oxygen Demand (COD) is the most commonly used test to measure the amount of organic compounds in water
(unit: mg O,/litre). The resultindicates the level of all organic compounds that can be oxidised by a strong oxidising agent.

Process water Quantity of water containing organic compounds released into the environment (river, sea) after internal water treatment or

released to an external treatment plant (municipal water treatment). In all cases, levels of pollutants released are reported as
outputs of the Company evenin the case of operations that send process water to external treatment.

Total N (nitrogen)

Sum of organic nitrogen, ammonia (NHz) and ammonium (NH,4+) discharged with the process water.

Total P (phosphorous)

Sum of phosphorous compounds discharged with the process water.

Total suspended solids
(TSS)

Referstothe level of small solid particles discharged with the process water. Total suspended solids are those solids retained
onaglass fibre filter dried to a constant weight at 103-105°C.

Waterimpact assessment

Assessing potential risk from water availability and quantity, covering multiple aspects specific to each geographical locations.

Products and raw materials

Containerboard

Papers and boards mainly usedin the manufacture of corrugated board. They are made from virgin or recoveredfibres.
Included are kraftliner, testliner, semi-chemical fluting and recycled fluting.

Corrugated board Structured board made by a corrugator usually formed by gluing one wave-formed liner (called fluting) in the middle of two
flat-facing sheets of containerboard (kraftliner or testliner).

Fluting The wave-formed middle layer in corrugated board.

Kraftliner Paper manufactured mainly from virgin wood fibres.

Testliner Paper manufactured from recycledfibres.

Inorganic raw materials

Raw material used for manufacturing our products that are not organic, such as fillers, sodium hydroxide, sodium sulphate and
calcium oxide.

Other organicraw
materials

Raw materials used for manufacturing our products that are organic excluding fibres, starch or plastic raw materials which are
reportedindividually. This categoryincludes oll, lubricant and organic additives, such as colourant or dyes.
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Raggers

Inthe beginning of the repulping process in which recovered paper is returnedinto pulp, non-fibrous materials are being removed
fromthe recovered paper. Plastics, strapping and other floating materials are collected from the mass with arope called a ragger’.

Recovered paper

Recovered paper refers to used paper and board separately collected and classified for the purpose of recycling, whichis then
used as raw materialin the manufacture of new paper and paperboard.

Recovery Recovery refers to extracting selected materials for a specific use. Inthe paperindustry this means recovery of fibresin
recycled paper or the recovery of energy value in the final stage of the material life cycle.

Recycling Converting material into new materials and products. In the paper industry this refers to converting recovered fibres back to
paper and finding new uses for other raw materials produced alongside recovered paper instead of sending them to landfill.

Reduction This can either mean finding the most materially efficient ways to use raw materials or replacing a more harmful raw material
with aless harmful one and thus reducingits harmfulimpact.

Renewing Using renewable raw materials in a sustainable manner and maintaining the natural ability of the material to be renewed.

Reuse Reuse s the action or practice of using something again, whether for its original purpose (conventional reuse) or to fulfil
adifferent function (creative reuse or repurposing) without changing its formin between.

Virgin fibre Pulp obtained through a chemical process used to remove lignin fromwood. As aresult, the fibre can be used to produce

paper. The lignin residue and other organic compounds are subsequently collected and used in the formation of black liquor.

Health and safety

Accident

Anundesirable or unfortunate happening that occurs unintentionally and usually results in harm, injury, damage or loss.

Lost time accident (LTA)

Refersto awork-relatedinjury incident sustained by a Smurfit Kappa employee while performing their work duties that results
intheir absence from their scheduled work after the day of the incident.

Lost timeaccident
frequencyrate

Refers tothe number of lost time accidents per 100,000 hours worked. LTA frequency rate = number of LTA x 100,000/total
number of hours worked.

Lost time accident
severity rate

Referstothe total number of days lost per 100,000 hours worked. LTA severity rate = number of days lost x 100,000/total
number of hours worked. We refer to LTA severity rate when speaking about our target to reduce the injury rate by 5% annually
during2013-2017.

Number of days lost

Refers to the number of days lost arising from any lost time accident. When counting the number of days lost due to an
accident, the day of the accidentis not counted as alost day.

Totalrecordable
incident rate

Refers to the total Number of Recordable Injury Cases per 100,000 hours worked by Smurfit Kappa employees. Number of
recordable injuries (lost time accident + restricted workday case + medical treatment case) x 100,000/total hours worked by
all Smurfit Kappa employees during the period covered.

Universal Declaration of

The Universal Declaration of Human Rights (UDHR) is a milestone document in the history of human rights. Drafted by

Human Rights representatives with different legal and cultural backgrounds from all regions of the world, the Declaration was proclaimed by
the United Nations General Assembly in Paris on 10 December 1948 (General Assembly resolution 217 A) as acommon
standard of achievements for all peoples and all nations. It sets out, for the first time, fundamental humanrights to be
universally protected andit has been translatedinto over 500 languages.

Workforce The workforce or labour force, is the labour poolin employment; itis generally used to describe those working for acompany
orindustry.

Wastes

Wastes Wastes are classified as non-hazardous wastes or hazardous wastes, and are reported separately. Wood wastes and

corrugated board shavings are excluded. Allamounts of wastes are reported in mass as disposed.

Total non-hazardous
wastes

Sum of allnon-hazardous waste whatever its destination. Each category of non-hazardous wastes is defined and reported.

Non-hazardous wastes
landfill

Part of the non-hazardous wastes that are disposed of in either internal or external landfill in accordance with national
legislation.

Non-hazardous wastes
recovery

Part of non-hazardous wastes that are reused or recycled or composted or used in agriculture or incinerated with energy
recovery. The incineration facility is classified as a recovery operation if the efficiency of the plant complies with the definition
laid downin Annex Il of the Directive 2008/98/EC on waste.

Non-hazardous wastes
other

Part of non-hazardous wastes that do not belong to the two previous categories. This includes wastes incinerated without
energy recovery or wastes for which the final disposalis uncertain.

Hazardous waste

Ahazardous waste is a waste with properties that make it dangerous or capable of having a harmful effect on human health
orthe environment. Residues of oils and other hazardous wastes (building wastes containing asbestos, ink residues, etc.).
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Assurance Report of the Independent Auditor

To: the readers of the Sustainable
Development Report 2019 of
Smurfit Kappa Group plc

Our Conclusion

We have reviewed the Sustainable Development
Report 2019 for the year ended 31 December
(hereafter 'the Report') of Smurfit Kappa Group
plc (hereafter 'Smurfit Kappa') based in Dublin,
Ireland. Areview is aimed at obtaining alimited
level of assurance.

Based on the procedures performed nothing has
come to our attention that causes us to believe
thatthe Reportis not, in allmaterial respects,
preparedin accordance with reporting criteria
asincludedinthe section 'Applicable Criteria'.

The Report comprises arepresentation of

the policy of Smurfit Kappa with regard to
sustainability and the thereto related business
operations, events and achievements during the
year. Smurfit Kappais the parent company of a
group of entities. The Reportincorporates the
consolidated information of this group of entities
to the extent as specified in'About this Report'
inthe Report.

Basis for Our Conclusion

We have performed our review on the Report
in accordance with Dutch law, including Dutch
Standard 3810N Assurance engagements
relating to sustainability reports (‘Assurance-
opdrachteninzake maatschappelijke verslagen’),
whichis a specified Dutch standard based
onthe International Standard on Assurance
Engagements (ISAE) 3000 'Assurance
Engagements other than Audits or Reviews
of Historical Financial Information'.

Our responsibilities in this regard are further
describedin the 'Auditor's responsibilities’
section of our report.

We are independent of Smurfit Kappa Group plc
inaccordance with the 'Verordeninginzake de
onafhankelijkheid van accountants bijassurance-
opdrachten’ (ViO, Code of Ethics for Professional
Accountants, arregulation withrespect to
independence). Furthermore, we have complied
with the 'Verordening gedrags-en beroepsregels
accountants' (VGBA, Dutch Code of Ethics).

We believe the assurance evidence we have
obtainedis sufficient and appropriate to provide
abasis for our conclusion.

Applicable Criteria

The Reportneeds to be read and understood
together with the reporting criteria. Smurfit
Kappais solely responsible for selecting and
applying these reporting criteria, taking into
account applicable law and regulations related
toreporting.

Thereporting criteria used for the preparation
ofthe Report are based on the Sustainability
Reporting Standards of the Global Reporting
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Initiative (GRI) and the applied supplemental
reporting criteria as disclosed on pages 86-91
ofthe Report.

Limitations to the Scope of Our Review
The Reportincludes prospective information such
as ambitions, strategy, plans, expectations and
estimates. Inherently the actual future results are
uncertain. We do not provide any assurance on
the assumptions and achievability of prospective
informationinthe Report. The references to
external sources or websites in the sustainability
information are not part of the sustainability
information as reviewed by us. We therefore

do not provide assurance on this information.

Directors’ Responsibilities

Directors of Smurfit Kappa are responsible for
the preparation of the Reportinaccordance
with reporting criteria asincluded in the section
‘Applicable Criteria’, including the identification
of stakeholders and the definition of material
matters. The choices made by the Directors
regarding the scope of the Report and the
reporting policy are summarized on pages 10-13
of the Sustainable Development Report 2019.

Furthermore, the Directors are responsible for
suchinternal controlas it determinesis necessary
to enable the preparation of the Reportis free
from material misstatement, whether due to
fraud or error.

Auditor’s Responsibilities

Ourresponsibility is to plan and perform our review
inamanner that allows us to obtain sufficient and
appropriate assurance evidence for our conclusion.

Procedures performed to obtain alimited level
of assurance are aimed at determining the
plausibility of information and differ in nature,
timing and extent as compared to reasonable
assurance engagements. Thelevel of assurance
obtainedin alimited assurance engagementis
substantially less than the assurance that would
have been obtained had a reasonable assurance
engagement been performed.

We apply the 'Nadere Voorschriften
Kwaliteitssystemen' (NVKS, Regulations for
Quality management systems) and accordingly
maintain a comprehensive system of quality
controlincluding documented policies and
procedures regarding compliance with ethical
requirements, professional standards and
applicable legal and regulatory requirements.

We have exercised professionaljudgement
and have maintained professional skepticism
throughout the review, in accordance with the
Dutch Standard 3810N, ethical requirements
andindependence requirements.

Our review included among others:

« Performingananalysis of the external
environment and obtaining an understanding
of relevant social themes andissues, and the
characteristics of the company;

« Evaluatingthe appropriateness of the
reporting criteria used, their consistent
application andrelated disclosuresinthe
Report. Thisincludes the evaluation of the
results of stakeholder dialogue and the
reasonableness of estimates made by the
Management Board;

»  Obtaininganunderstanding of the reporting
processes for the Report, including obtaining
ageneralunderstanding of internal control
relevantto ourreview;

« Identifyingareas of the Report with a
higher risk of misleading or unbalanced
information or material misstatements,
whether due to fraud or error. Designing and
performing further assurance procedures
aimed at determining the plausibility of the
sustainability information responsive to this
risk analysis. These proceduresincluded
amongothers:

- Interviewingmanagement andrelevant staff
at corporate andlocal level responsible for
the sustainability strategy, policy and results;

- Interviewing relevant staff responsible
for providing the information for, carrying
outinternal control procedures on, and
consolidating the datain the Report;

- Determining the nature and extent
of review procedures for the group
components and locations. For this, the
nature, extent and risk profile of these
components are decisive. Based thereon
we selected the components and locations
tovisit. The visits to Hoya, Los Reyes Mill,
Los Reyes Corrugated, Naucalpan, St
Petersburg, St Petersburg South, Turnhout
and Eindhovenin Germany, Mexico,
Russia, Belgium and The Netherlands are
aimed at, on alocallevel, validating source
leveldata and evaluating the design and
implementation of internal controls and
validation procedures;

- Obtaining assurance information that the
Reportreconciles with underlying records
ofthe company;

- Reviewing, onalimited test basis, relevant
internaland external documentation; and

- Performingan analytical review of the data
and trends.

» Evaluatingthe presentation, structure and
content of the Report; and

+ Consideringwhether the Report as a whole,
including the disclosures, reflects the purpose
ofthe reporting criteria used.

We have communicated with the Board of
Directors regarding, among other matters,
the planned scope and timing of our review and
any significant findings that we identify during
ourreview.

Amstelveen, April 29, 2020

KPMG Accountants N.V.
Danielle Landesz Campen RA
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